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American Bar Association Standing Committee on Pro Bono and Public Service, Supporting Justice II: A
Report on the Pro Bono Work of America’s Lawyers at 19-21 (Feb. 2009),
www.abanet.org/legalservices/probono/report2.pdf. By contrast, key factors that discourage participation
in pro bono activities. Ibid. art. 22-23.

American Bar Association, Standing Committee on Pro Bono and Public Service, Supporting Justice: A
Report on the Pro Bono Work of America’s Lawyers 6.

oyl Bzl Sl g 35901 CBlaal e Al 3 2 Ley ¢S Jae galip e Ao
.http://philja.judiciary.gov.ph/attachments/1 Judicial Reform Adocacy Orientation Workshop.pdf

Y=Y Gadatl sl 3l oY dadl) (Slaastl @telidl las yellail ol

(0l o Llagdl Jpuds Bl Lawd 331,00) Vo—¢ Ganl) ABLAN ¢ Aaall o Slanall s Ll ol 5sIiil ol
30l Ay ¢ (Gaaid] e g Alalall 20 3l plaal| ylanins G Loty Laa 31 ,11) £-0 Gradatll 3ol wll 10 Aol
(@lel ¥l JS 2 2Bl allaill le Alnalelly Glab Lo 2.51,00) 1= @3 Gabaill ol Y

Brennan Center for Justice, Language Access in State Courts art. 1 (2009); Conference of State Court
Administrators, White Paper on Court Interpretation: Fundamental to Access to Justice at 4 (Nov. 2007).

Brennan Center for Justice, Language Access in State Courts art. 11-33 (2009).

Canadian Ethical Principles for Judges, pp. 3-4, www.cjc-ccm.ge.ca. Also the Foreword to the “Guide to
Judicial Conduct of England and Wales”, www.judiciary.gov.uk/Resources/JCO/Documents/guidance
guide to judicial conduct update 2008.pdf.

CEPEJ (2006), Compendium of “best practices” on time management of judicial proceedings.
Checchi & Co. Consulting, Inc., Guatemala Justice Program 1999-2004: Final Report 29-31 (2004).

Checklists draw upon the experience of the New York-based firm of Skadden, Arps, Slate, Meagher and
Flom LLP and is detailed in: Ronald J. Tabak, How Law Firms Can Act to Increase Pro Bono
Representation (2003), www.probonocentrum.cz/_files/file/podklady%20pro%20kulat%C3%BD%20
st%C5%AF1/Tabak How%20law%20firms%20can%?20act%20to%20increase%20pro%20bono%20
representation.pdf.
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Lilegys (2004, http://philja.judiciary.gov.ph/alerts/2004/e-alerts _jun04.htm)

Y+ Lewgyg (2006, hitp://www.csm1909.ro/csm/linkuri/02_06_2006_ 4521 en.doc)
http://www.nacmnet.org/ethics/Ethics%20101208/Russian%20Fed%20Rules%200{%20Conduct0106Eng.doc)
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Cohen, M. D., March, J. G., and Olsen, J. P. (1972). A Garbage Can Model of Organizational Choice.
Administrative Science Quarterly, 17(1), 1-25. March, J. G., and Olsen, J. P. (1979). Ambiguity and
Choice in Organizations. Bergen.
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Conference of State Court Administrators, White Paper on Court Interpretation: Fundamental to Access to
Justice art. 4 (Nov. 2007).

Contini F, Mohr R. 2008. Judicial Evaluation. Traditions, innovations and proposals for measuring the quality
of court performance. Saarbriicken: VDM. 120 pp.
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Contini, F., and Lanzara, G. F. (Eds.). (November 2008). ICT and Innovation in the Public Sector. European
Studies in the Making of E-Government: Palgrave Macmillan.

Court Service of Ireland, a teaching resource packet, “Let’s Look at the Law,” www.courts.ie/courts.ie/
Library3.nsf/PageCurrentWebLookUpTopNav/Schools.

http://fethighcourt.gov.ng/index.php?option=com_content&view=article&id=259&Ite : @Sl=ll ousi s sl
.mid=124

Definitions that are also provided by OECD (DAC Glossary of Key Terms in Evaluation, May 2002), www.
oecd.org/dataoecd/29/21/2754804.pdf and USAID. See also The United Nations Rule of Law Indicators,
Implementation Guide and Project Tools (2011), at www.un.org/en/peacekeeping/publications/un_rule
of law_indicators.pdf.

Department of Audits and Accounts, Special Report on State Employee Incentive Payments, Fiscal Year
2008 art. 3-4 (Apr. 2009), www.audits.ga.gov/rsaAudits/viewMain.aud.

Dilulio, J. J., Alpert, G. P., Moore, M. H., Cole, G. F., Petersilia, J., Logan, C. H., et al. (1993). Performance
Measures for the Criminal Justice System. Discussion Papers from the BJS-Princeton Project: Bureau
of Justice Statistics—Princeton University Study Group on Criminal Justice Performance Measures.

Di Federico Giuseppe (ed—2005), Recruitment, Professional Evaluations and Career of Judges and
Prosecutors in Europe: Austria, France, Germany, Italy, the Netherlands and Spain, Lo Scarabeo,
Bologna, www.irsig.cnr.it.

Di Federico Giuseppe, “Recruitment, Professional Evaluation, Career and Discipline of Judges and
Prosecutors in Italy”; also, G. Di Federico, “Independence and Accountability of the Italian Judiciary:
the Experience of a Former Transitional Country in a Comparative Perspective,” in A. Sajo (ed.),
Judicial Integrity, Martinus Nijhoff, Publishers, Leiden/Boston, 2004, pp. 181-206.

Esterling K. M. (1999), Judicial Accountability the Right Way: official performance evaluations help the
electorate as well as the bench, in Judicature, Vol. 82, no. 5, pp. 2006-215.

European Commission for the Efficiency of Justice (CEPEJ) (2006), Length of court proceedings in the
member States of the Council of Europe based on the case-law of the European Court of Human
Rights, Strasbourg: European Commission for the Efficiency of Justice.

European Network of Councils for the Judiciary (ENCJ) Working Group on Quality Management. 2008.
Report ENCJ Working Group Quality Management, European Network of Councils for the Judiciary,
Budapest.

Fabri, M., Jean, J.-P., Langbroek, P., and Pauliat, H. (Eds.) (2005). L’administration de la justice en Europe
et I’évaluation de sa qualité. Paris: Montchrestien.

Fabri, M., and Contini, F. (Eds.). (2001). Justice and Technology in Europe: How ICT is Changing Judicial
Business. The Hague, the Netherlands: Kluwer Law International.

Federal Judicial Center, Benchbook for United States District Court Judges (4th ed., with March 2000
revisions), www.f{jc.gov/public/pdf.nsf/lookup/Benchbk.pdf/$file/Benchbk.pdf).

Foundation of University Legal Clinics, Annual Report on Activity of Student Legal Clinics 2006/07, www.
fupp.org.pl/down/prezentacja 2006-2007.ppt (in Polish).

Foundation of University Legal Clinics, Annual Report on Activity of Student Legal Clinics 2006/07, www.
fupp.org.pl; Stephen Golub, Nonlawyers as Legal Resources for Their Communities, in Many Roads
to Justice: The Law Related Work of Ford Foundation Grantees Around the World 297, 303 (Mary
McClymont and Stephen Golub eds., 2000).
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Friedman L. M. (1994), Total justice, Russel Sage, New York; Irschl R. (2004), Juristocracy—Political not
Juridical, in The Good Society, vol. 13, No. 3, 6-11; Tate C. N. and T. Vallinder (eds), The Global
Expansion of Judicial Power, New York University Press, New York.

Hagsgéard M. B. 2008. Internal and External Dialogue: A Method for Quality Court Management. International
Journal For Court Administration 1:13-8.
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J. M. Shaman, S. Lubert and J. J. Alfini, Judicial Conduct and Ethics. Michie Law Publications, Charlottesville
Virginia, 1995. pp.1-28.
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Karl E. Thoennes III, A National Inventory and Review of Ethics Codes for Court Managers and Staff
(Institute for Court Management, 2007), www.ncsconline.org/D Icm/programmes/cedp/papers/
Research_Papers_2007/Thoennes NACM-Code.pdf.

Langbroek, P., and Fabri, M. (2007). Internal case assignment and judicial impartiality: comparative analysis.
In P. Langbroek and M. Fabri (Eds.), The right judge for each case. A study of case assignment and
impartiality in six European judiciaries. Antwerp: Intersentia.

Legal Aid Board of South Africa, Annual Report 2009-2010 art. 2.

Legal Services Corporation, Documenting the Justice Gap in America: The Current Unmet Civil Legal
Needs of Low-Income Americans art. 15 (2nd ed.; June 2007), www.lsc.gov/justicegap.pdf. Ibid. art.
4. Tbid. art. 9, 12. South Africa’s Justice Centres, www.legal-aid.co.za, Legal Aid Center in Belize
(www.belizelaw.org/legal aid.html); Legal Aid Department in Hong Kong www.lad.gov.hk/eng/documents/
ppr/publication/guide_to_legal aid_services_in_hongkong%28e%29 lowr.pdf; Legal Assistance Centre in
Namibia www.lac.org.na; Legal Aid Bureau in Singapore http://app2.lab.gov.sg/; and Community Legal
Advice Centres in England www.lawcentres.org.uk.

Legal Services Corporation, Fact Sheet: Statutory Restrictions on LSC-Funded Programmes, available at
www.lsc.gov/pdfs/Restrictions.pdf South Africa, civil legal aid Legal Aid Board, Legal Aid Guide 2009
at 48-52, available at www.legal-aid.co.za/images/legal-services/Guide/laguide.pdf. In Hong Kong,

Legal Aid Department, Guide to Legal Aid Services in Hong Kong at 6,
www.lad.gov.hk/eng/documents/ppr/publication/guide to legal aid services in_hongkong%28¢%29 lowr.pdf

Linn Hammergren, Institutional Strengthening and Justice Reform 16-21 (USAID Center for Democracy
and Governance Paper No. PN-ACD-020, Aug. 1998).

National Association of Judiciary Interpreters and Translators, Position Paper: Telephone Interpreting in
Legal Settings art. 1 (Feb. 2009), www.najit.org/publications/Telephone%?20Interpreting.pdf.

National Association of Judiciary Interpreters and Translators, Code of Ethics and Professional Responsibilities,
http://ethics.iit.edu/indexOfCodes-2.php?key=15 403 707.

National Conference of State Trial Judges (United States) (1992). Trial management standards recommended
by [the] National Conference of State Trial Judges. Chicago: American Bar Association.

Ng, G. Y., Velicogna, M., and Dallara, C. (2008). Monitoring and Evaluation of Court System: A Comparative
Study. Strasbourg: European Commission for the Efficiency of Justice.

OPM, Incentive Awards: The Changing Face of Performance Recognition art. 8-9.

Penal Reform International, Index of Good Practices in Providing Legal Services in the Criminal Justice
System 15 (Version 2, Feb. 2006).

“Performance Measurement” A Dictionary of Business and Management. Ed. Jonathan Law. Oxford
University Press, 2006. Oxford Reference Online. Oxford University Press. www.oxfordreference.com/
views/ENTRY.html?subview=Main&entry=t18.e4763

Procedure adopted for the development and approval of the code in Romania, www.abanet.org/rol/
publications/romania_clerks ethics 06.2005.pdf.
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Public Interest Law Initiative and Open Society Justice Initiative, 2nd European Forum on Access to Justice
(Budapest, Hungary, Feb. 24-26, 2005): Preliminary Forum Report 26 (2005).
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Reiling D. 2009. Technology for Justice. How Information Technology Can Support Judicial Reform. Leiden
University Press. 310 pp.

Rodgers and Hunter arguing for its effectiveness and Dinesh and Palmer describing the failures of MBO
Rodgers R, Hunter J. H. 1992. A foundation of good managment practice in Government: management
by objectives. Public Administration Review 52; David Dinesh, Palmer E. 1998 Management by
objectives and the Balanced Scorecard: will Rome fall again? Management Decision 36 363-9.

Roger E. Hartley, Lisa M. Holmes (2002), The Increasing Senate Scrutiny of Lower Federal Court Nominees,
in Political Science Quarterly, Vol.117, No. 2, pp. 259-278.

Schauffler, R. Y. (2007). Judicial accountability in the US state courts Measuring court performance. 3(1),
112-128.
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Simon Evans and John Williams, Appointing Australian Judges: A New Model, http://papers.ssrn.com/sol3/
papers.cfm?abstract 1d=938650%#.

Solomon, M., and Somerlot, D. K. (1987), Caseflow Management in the Trial Court: Now and for the future,
Chicago: American Bar Association.

Solomon, M., and Somerlot, D. (1987). Caseflow Management in the Trial Court: Now and for the Future.
Chicago: American Bar Association. Mahoney, B. (1988). Changing Times in Trial Courts.

Steelman, D. C. (2003), Judge shopping and random assignment of cases to judges. Williamsburg, Va.: The
National Center for State Courts.

Steelman, D. C. (2000). Case-flow Management. The Hart of Court Management in the New Millennium.
Williamsburg, Va.: National Center for State Courts.

The American Judicature Society’s Model Code of Conduct for Non-judicial Court Employees, www.ajs.
org/ethics/eth_non-judic-employ.asp, the National Association of Court Management’s (NACM) Model
Code of Conduct for Court Professionals, www.nacmnet.org/codeofconduct.html, the Judicial
Conference’s Code of Conduct for Judicial Employees, www.uscourts.gov/guide/vol2/ch2a.html.

The Committee’s website, www.abanet.org/legalservices/probono/home.html, for additional information on
the Committee’s activities, including its publications.

Lebad! BaSiomll punSy 3wl o crralonlly BLindll cya Ao Bosid) bV ol 2 8Ll culdMaSU ¥l aelgall s

ccalia g posnll bl 2

NAARSARRVNVSRTST-IRAIISPHE-A IRV £ 2Ry RSP ye-3 PV IRRA[

. www.unodc.org/pdf/corruption/publication_jig4.pdf (a5yadg Lnsll dals cuealn Siall Gyl

Licwhog A g Al 315] 9 Aas ymdlg il y sty adl Basnll p.le\ S (e ey s lndll Aal il el el 8B

R el galy el pastl oy s Laskaie ) aub ) dugu 53l IV N BN W (RN PSP T T PN (- I R A

www.unodc.org/pdf/crime/corruption/judicial_group/Third_Judicial_Group_report.pdf . Lg! 3,151t
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WWW.anao.gov.au/
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The National Center for State Courts,
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University of Chicago, Law School,
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University of Ottawa Community Legal Clinic,
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United States Federal Judicial Centre,
www.fjc.gov

United States National Conference of Bankruptcy Clerks,
www.ncbcimpact.org

Web-based repositories: Commonwealth Legal Information Institute,
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British and Irish Legal Information Institute, http://www.bailii.org.
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