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VYrorpe6aseMble 0603HAYCHUSA U U3TOKEHNE MaTepHala B HACTOSIIEM M3JAHUM HE O3HAYAIOT BBIPAKEHHA CO CTOPOHBI
Cexperapuara Oprannsanun O6besunennsix Hanmil kakoro 6bI TO HU ObLIO MHEHNSI OTHOCHTEJIBHO IIPABOBOTO CTATyCa
KaKOIH-T160 CTPaHbl, TEPPUTOPUH, TOPOJA WK PAHOHA, MJIN UX OPTaHOB BJIACTH, YUIM OTHOCUTEIBHO JAEJMMHUTAIIH UX Ipa-

Hur. HazsaHus cTpaH U TepPUTOPHIA IPUBOJATCSA B COOTBETCTBUHU € O(UITIATLHO UCIIOIb30BABIINMUCS HA MOMEHT cbopa
COOTBETCTBYIOMMX JaHHbIX.

H'dCTOfIHleC n3gaHnue Oql)I/IL[I/IEUII)HO HE PETAKTUPOBATOCD.



Mopgynb 8
Onpoc XepTB TOProBnn NioAbMM, ABNAIOLLUXCA
noTeHUnanbHbIMU CBMAETENAMM

Llenu

ITo 3aBCPIICHNN O3HAKOMJICHUS C JAHHBIM MOJYJIEM I1OJIb30BATE/IN 6Y/IYT CITOCOOHBI:

OIIPEACINTD O6H.[YIO eJb BCEX IIPOU3BOAMMBIX CHUJIAMU IIPABOOXPAHUTE/IBHBIX OPraHOB OIIPOCOB
JKEPTB TOProB/IA JIOAbMU, SABJISIOMMXCS INOTEHONAJIbHBIMI CBUACTEISAMU;

BBIICIUTh HEKOTOPbIE KIIOUEBbIE PA3IMUUA MEXKTY OIPOCOM IIPEANONATAEMbIX KEPTB TOPTOBIN
JIOABMU, SABJIAIOMUXCS HOTEHIUAIBHBIMU CBIJIETEISAMHE, B PaMKaX CyAeOHOTO JieJIa ¥ OIIPOCOM, IIPO-
BOJAIIMMCS B XOJI€ PAcCIeJOBAHNUA UHbIX IPECTYILIEHUI;

OIIPEJIeJINTD IITh HTAIIOB OIIPOCA OTEPIIEBIIEro: IVIAHNPOBAHKE U IO/['OTOBKA, HAUTAKUBAHNE KOH-
TAKTa C HOTEPIEBIINM-CBUJIETEIEM 1 Pa3bsiCHEHNUE eMy/ el IIPOLe/lypbl U CO/ICPIKAHUS, ITOJIyIeHUE
HOKA3aHUI TOTEPIEeBLICrO-CBUAETES, 3aBePIIeHIE OIIPOCa B JOUKHOM HOPSIKE U OLIEHKA COofep-
xanust oecenpl (PEACE);

OOBACHUTD, II0YEMY BA)KHO IUIAHUPOBATDH OIPOC HOTEPIIEBIIErO-CBUIETEIS 1O JieJlaM O TOPToBJIe
JIIOIbMU,

OIMCATDb P IMIPAKTUICCKUX MEP, ITIOMOTAIOMMNX COCTABUTD IUIAH OIIPOCA ITOTEPIEBIICTO-CBUACTECIIA
II0 J€JIaM O TOPIroBJIC JIIOJAbMU;

BbIJC/IUTDb 3JIEMCHTDI, H€O6XO[II/IMI)I€ AL BXOKJICHMS B KOHTAKT C IIOTCPHEBIINM-CBUACTEIEM I10
A€JaM O TOProsJje JIIOJAbMH B XOJA€ OIIPOCAa, IPOBOAUMOTO C IEJIbIO ITOJYIC€HUS NJOKA3aTE/IbCTB;

[I€PEUYNCINUTD, YTO UMEHHO CJEAYET Pa3bsACHUTDL IPEJIIOJAraeMOMy IIOTepPIIeBIIEMY-CBUJIETENIO 110
JieJlaM O TOPToBJI€ JIIOAbMU;

OTIPEJIEIUTD, KOIJIa OIPOC HE CJIEAYET JJOBOJUTD IO CTAJAUU MOJYUYEHUs IMOKa3aHUIL;

OOBACHUTD B OOIUX YEPTAX, UTO TAKOE CBOOOJHOE TMPUITOMUHAHUE;

OIucaTh yCTYIUUBOCTb B KOHTEKCTE OIPOCA YA3BUMBIX JIMIL;

OODBACHUTD Pa3INYUa MEXKAY OOIMMU, KOHKPETHBIMU, 3AKPBITBIMUA M HABOJAIIMME BOIIPOCAMY;

O6'b}ICHI/ITb, KakK IIpupoja JejJ O TOProBJI€ JIOAbMU MOKET IIOBJIMATH HA Pa3JINYIHbIC METOJUKH
OIIpocCa YysI3BHMBbIX JIMII;

Ha3BaThb CIELUAJbHbIE METOJAUKU OIPOCa MU OODBACHUTb, KTO JOKEH (M He JOJDKEH) HX
MPUMEHSATD;

OTIHICATh, YTO HEOOXOAMUMO CETATh HA 3aBEPIIAIONIEM 3TAIE OIPOCa;

OIINCATDh PsAA NPAKTUYCCKUX MED, CO[ICfICTByIOHlI/IX OIICHKE IIPOBEAICHHOTO OIIpoca.
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BeepeHue

B HaCTOAIEM MOAYJIE€ PE€Ib UJACT 00 OIIpocCe IMPEAIIOIaracMbIX HOTCpHCBHIHX-CBI/IﬂeTCJICﬁ B paMKax pac-
CJI€10BAHMSI TOPrOBJIN JIOAbMMH. HOTCpHCB]_HI/Iﬁ " CBUAECTEJIb — 9TO TEPMUHDbI, NMCIOIMC B PA3JIMIHbIX
CTPpaHaX Pa3HOE€ KOHKPETHOEC COACPKAHUEC.

B HEKOTOPBIX I0PUCAUKIUAX JHUIO IPU3HACTCS “HOTEPIEBIINM 10 Pe3yJIbTaTaM CyJeGHOrO MM aJMu-
HHICTPATUBHOIO Pa3bUpaTeabCTBA. B 3THX ciyuasx oduIpanrpHOe NPU3HAHUE YeI0BeKa “IIOTEpIIEB-
M~ 03HAYACT IPEJOCTABICHIE eMy Psiia IPUBIJIETHI U Mep 3aIUThL. B IPYrux 10pUCIUKIHIX HOHS-
THE “IOTEePIEBINIA” UMeeT 601ee OOIIMIA CMBICT M HE TPEOYET NPUHATUSA KAaKUX-TNOO0 PENIeHUH B Cynes-
HOM WIM QJMUHUCTPATUBHOM IIOPSIZKE.

B omHMX 10pucIMKIMAX MOJ “cBUJETENEM” MOHUMAETCS TOJbKO JIUIO, BBICTYMAIOIIEE CO CBUJETENb-
CKMMU TIOKA3aHUSMU B Cy/€, TOT/[A KaK B JPYIUX 3TOT TEPMHUH IMPUMEHSAETCS JJIsl OIMCAHUS JIUI], pac-
MOJIArAIOMUX MH(POPMAME O MPECTYIUIEHUH, a TAKXKe JIUI, JAIONMX MUCbMEHHbIC NMOKA3aHWUS WM
BBICTYMAIOMUX C TIOKA3aHUSAMH B CYJIE.

HeBo3MOXKHO €OCTaBUTL MOAY/Ib 06 OIPOCE TaKUM OOPa3oM, YTOOLI Y4eCTb TPeOOBAHUS IIPABOBBIX
CHUCTEM BCeX CTpaH Mupa. BoaMoxHo, BaM MOHaI00UTCA CKOPPEKTUPOBATh U3/I0KEHHDIE B HACTOSAIEM
MOJIyJie CBEJICHUs C y9€TOM OCOOEHHOCTEN MPABOBOM CHCTEMBI Ballei CTPAHbI.

Kakymu 661 HU ObUTH TEPMUHOJIOTHS, UCIIONb3yeMas B 3aKOHOATEIbCTBE BaIlleH CTPaHbI, M €T0 CTPYK-
Typa, HacToslee HOCOOUe IPEJHAZHAYECHO IPEXKJIE BCETo I CUTYallUuil C y9aCTHEM JIMIL, ABJISAIONNXCH,
10 BaIlEeMy MHEHHIO, OObEKTaMU TOPTOBJIM JIOJbMHE, OIIPOC KOTOPBIX B KAUECTBE CBUJETENICH BaM HEOO-
XOAMO HpOBeCTI/I, YTOOBI HOJIYLII/ITI) CO[[ep)KaTeJIbHI)Ie 1 KAa4€CTBCHHbIC ITaHHBIEC, KOTOpI)Ie MOXKHO
6bUTO GBI MCHOIB30BATh B cyae. Jlake ecam mHOpMAIusa He OYAET MCIOIb30BaHA B XOJE CyAe6HOTO
Pa3éupaTeNbCTBA, IOJOOHBIN IIOJXO0 JAET BaM OITUMAIBLHYIO BO3MOXHOCTD HOJYYUTh Ka4eCTBEHHbIE
JAHHBIE, KOTOPBIE MOXHO Oy/IeT IPUMEHUTD B 60pbO€ C TOPTOBJIEH JTIOABMH.

Ormpoc npeanosaraeMpIx MOTEPIEBIINX B paMKaX MEPBOHAYATLHOHN MPOBEPKU MPH MPOBEACHUN OTIE-
paruii Ha MecTax BO MHOTUX OTHOHIEHMSX OTIMYAETCH OT OIPOCOB C LEJbIO IOJY4eHUS CBUAETE b
CKHUX MTOKAa3aHWH, XOTS MEXKIy HIMH UMEETCS ¥ MHOTO OOIIETO.

B HEKOTOPDIX IOPUCAUKIUAX JUI HPUHATUSA PENIEHUS O NPU3HAHUH YeJ0BEKa IOTEPIEBIIM Tpesy-
€TCA UCTIOIb30BaHNe KOHKPETHBIX CTPYKTYP. Yel0BeK MOKET OBITh PH3HAH IOTEPIIEBIINM HEOCPE-
CTBEHHO IIO JIeJly O TOPTOBJIE JIOAbMH (HaIpuMep, B paMKaxX HaIIMOHATbHOIO MEXaHW3Ma HaIlpaBJeHUS
JKEPTB TOPTOBJIH JIOJbMHI B COOTBETCTBYIOIINE OPTAaHU3AIIH Ha HAIIMOHAILHOM YPOBHE) WU B TIOPSJKE,
IPEyCMOTPEHHOM B JaHHOH IOPHCAUKIIMN B OTHOIIEHNHU JIOOBIX IpecTymieHnid. VM BHOBbL cienyer
OTMETHUTD, YTO, XOTS ONPOCHI TAKUX JIUI] UMEIOT MHOTO OOIIErO C OIPOCAMHU C IEJIBI0 MOJYyIEeHHUs CBU-
JeTeIbCKUX TOKa3aHUi, 5TO HEe OJJHO U TO Ke.

Jlaxe ecm Ipy MPOBEAEHUH OIPOCa IIEPBOHAYAILHO HE CTABUJIACD IEJIb COOPATh JOKA3aTeNIbCTBA JUIS
IPEBABIECHAS B CyJ€, BaM CJIEAyeT ObITb TOTOBBIM K JIOOOMY Pa3BUTHIO COOBITHI U TOTOBHUTDL OIPOC
B (bopMarte, KOTOPBII ObLT 6B IPUEMJIEM JUIs IIPABOBOI CHCTEMBI Balleil cTpanbl. Harpumep, samura
MOJKET BBIPA3UTD JKEJaHHUE Y3HATDb, YTO OBLIO 3asBJIE€HO IPU I€PBOHAYAJBHOM OIPOCE B paMKax OIle-
panuy Ha MecTe, IPU ONpOoCe, IPOBOJMMOM C LEJIbIO IPU3HAHNUS JIMIA ITOTEPIIEBIINM, U IIPU OIIPOCE
C IEJIBIO MOJydEeHUs CBUJIETEIbCKUX TTOKA3aHUI.

B nneane onpoc kepTB TOProBJIM JIOJbMHU JOJKHBI IPOBOAUTD CIIEIUAILHO MOATOTOBJEHHbBIE JUIA.
Kak npasuio, Takoro poja CnenuaiucTbl UMEIOTCA B CTPYKTYPHBIX MOJPa3/e€HUAX, 3aHUMAIOMINXC A
paccieloBaHUAMI IPECTYIUIEHUN Ha CEKCyaJbHON MOYBE U JIeJAMU O HACUJIMM B CEMbE U B OTHOIIE-
HUU JieTeH.

HaCTOHI_[II/Iﬁ AOKYMCHT INPEJHA3HAYCH /UL TPEX OCHOBHBIX BHUJIOB MCIIOJIb30BAHMSIL.
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BO'HCPBI)IX, B HCM MMEIOTCA KOHKPETHBIC PEKOMCH/IAIINN VIS CIICUAIMCTOB I10 IIPOBEACHUIO OIIPOCOB
OTHOCUTCJbHO TOIO, O 9€M CJICAYCT IIOMHUTD IIPU OIPOCE JKEPTB TOPrOBJIM JIOJAbMMU. CJ'IC,I[YCT 101
Y9E€PKHYTb, 49TO, XOTsd B HACTOMAIIEM AOKYMCECHTEC U JaH O630p psaAa METOAUK, ITO3BOJIAIONHNX BbISIBUTDH
KOHKPETHbIE ACIEKThI TOPrOBJIA JIOJAbMHU, 3TO HE OTMCHICT HCO6XOZ[I/IMOCTI/I IIPOBOAUTD IIOJIHO-
MaCIlITa6HyIO IIOATOTOBKY TAKHX CIICIITMAJIMCTOB.

JTO BJIEYET 32 COOOI BTOPYIO BO3MOKHOCTD MCHOMb30BaHUsA. XOTs pacyeT WJIET Ha TO, YTO IPOBEJe-
HIEM OIPOCOB OYAyT 3aHUMATLCS TOJBLKO IPONICAIINE MOATOTOBKY CIEIMATUCTDI, IPUXOIUTCS
IPU3HATD, YTO IO PSJTy HPUUYMH B HEKOTOPBIX MECTAX 3TO MOMKET OKA3aThCs HEBO3MOXHBIM. B aTolt
CUTYaIluy HACTOSIINE MaTePHAIbl MOTYT HCIIOIb30BATHCA B KAYECTBE MOCOOHSA JUIsl COTPYAHUKA HPaBO-
OXPAHUTEBHBIX OPraHOB, UMEIOIIETO ONBIT IPOBEAEHUsI OIPOCOB M JIONPOCOB, HO, BO3MOXXHO, HE
OJyYUBIIETO CHEIUATbHON MOATOTOBKU B JaHHOH ob6nactu. CirelyeT MOAYEPKHYTh, YTO TaKOE pere-
HI€ BOIIPOCA J]aIeKO OT MEATbHOT0, HO OHO MOKET TIOMOYb U36eKaTh HauboJIee CEPhe3HbIX PobieM,
BO3HUKAIOIMX BCJIE/CTBHIE UCIIOIb30BAHUS HENOAIOTOBJICHHBIX JIMI| B JI€JaX O TOProOBJE JIOJbMH, U
HOBBICUTD 3(PPEKTUBHOCTL TAKUX OIMPOCOB.

HaKOHCH, HaCTOHH.[I/Iﬁ JAOKYMEHT MOJKET HPEACTABIATD MHTEPEC AJIA JINL, 3aHUMAIOIMMXCSA OpraHu3a-
HHCﬁ paCCJIC,ZLOBaHI/Iﬁ " PYKOBOJAIUX ITPOBEACHNEM OIIPOCOB. B Imponecce pa6OTI)I Ha/ JaHHbIM MaTe-
puasioM MPEACTABUTEIN PA3HbIX CTPAaH COIUIMCb BO MHEHHMH, YTO PYKOBOAUTEIMU PACCIACAOBAHNA HE
OT/IAI0T cebe oTuyeT B TOM, HACKOJIBKO 6OJII)I_HYIO CJIOJKHOCTD IIPEACTABJIACT OIIPOC JKEPTB TOPTOBJIN
JIIOJIbMMU. Yacro COO6HIaCTCH, 49TO PYKOBOAUTCIN OKA3bIBAIOT HAXHUM Ha TEX, KTO IITPOBOAUT OIIPOC,
HacCTanBad HAa YCKOPEHHMU 3TOro IIponecca. JTO 9peBATO CEPbE3HBIMU OCTOKHCHUAMUN UL PACCIACAO0-
BaHUA icja O TOPTOBJIC JIOJAbMU. HaCTOHHII/II‘/JI AOKYMCHT MOJKCT JaThb PYKOBOJAUTEIAM paCCJICﬂOBaHI/Iﬁ
IIO Ai€JIaM O TOProBJ€ JIOJAbMHU IIPEACTABJIECHNE O TOM, C YEM NMCHHO COIIPSKCHO HOHO6HO€ pacciaeno-
BaHUC, M IIOMOYb MM B IUVIAHUPOBAHUUN ACATCIBHOCTU CHCIUAINCTOB IIO IIPOBEJACHUIO OIIPOCOB M
B ITIOBCETHEBHOM PYKOBOJCTBC X pa6OTOI‘/JL

B navane JAAHHOTI'O MOZAYJISI JAI0OTCA PA3bsACHCHUA HCKOTOPDIX IIPUYHNH, II0 KOTOPBIM OIIPOCHI IIO A€IaM
O TOProsJje€ JIOJAbMU OTINYAIOTCA OT MHOTUX JPYIHUX paCCJICZ[OBaHI/Ifl.

B crenyromem paszesie pedb HAET O TOM, KaK CJIEAYeT IUIAHMPOBATH OIPOCHI IO JieJaM O TOPTOBJe
JoAbMU. B 0CHOBY 5TOI YacTH MOJIyJIst [TOJ0KEHO IOHUMAHUE TOTO, YTO BCE KEPTBBI TOPTOBJIH JIIO/[bMU
JOJIKHBI CHUTATHCA YHBBI/IMI)IMI/I CBUAECTECIISIMU.

Jlanee B Mojyne paccMaTpMBAETCHA BOIPOC O NPOBEJEHMM ONpOCa CBUJAETENS IO JIeIy O TOProBie
mo/ibMu. XOTS OIPOCHI YA3BUMBIX CBUJICTEJICH IO TAKUM Jl€J]aM UMEIOT Ty e CTPYKTYpPY, YTO U OIPOChHI
JIOOBIX JIPYTHUX YS3BUMBIX CBHJIETEIEH, IMEETCS Psj| PA3IMYUil B TOM, Kak (M IOYEMy) CIEAyeT Ipo-
BOJUTD OIIPOCHI IO JIeJIaM O TOProBJIe JIOAbME. B aHHOM pasjesne 6yayT JaHbI KOHKPETHBIE YKAa3aHMS
10 TIOBOJIy 3TUX PA3JUYMIA U PEKOMEHAIIMY OTHOCUTEIbHO MEP IO UX YYeTY.

B IIPUIOKCHUAX K MOJYJIIO IIPUBEJCHDI TAKKC HCKOTOPbBIE BCIIOMOIAaTC/JIbHBIC MAaTCPHAJIbl, KOTOPbIC
Bbl, BOBMOJKHO, 3aXOTHUTEC HCIIOJIb3OBATb B cBOEH pa60Te.

B Ilpunoxennu A 1aH KOHKPETHBIH IIepedeHb TeM OIPOCOB CBUAETEIEH 110 JelaM O TOPTOBJIE JIOAbMHU,
BKJTIIOYAIOMUN BOMPOCHI O CTPAHAX TPOMCXOK/ECHUSI, TPAH3UTA W HA3HAYEHUS, A TAKKE O CTaJMIX
BEPOOBKMU, NEPEBO3KU U DKCIUIyaTallid U O KOMMEPUYECKOM CTOPOHE IPOIecca TOPTOBIU JIOAbMU.

B Ilpunoxenun B jpan nepeueHb CBeJAEHU, KOTOPbIE JIMIA, IPOBOJSAIINE PACCAENOBAHUE, JJOKHDI
(B mpease) MOJYIUTH IPU TEpeaate Jieaa OT COTPYAHUKOB CIYKOG SKCTPEHHOH MOMOIIM.

B HpI/IIIO)KeHI/II/I C JAaHbl HEKOTOPbIEC KOHKPETHbIC PEKOMCHAAINN JUIA TE€X, KTO 3dHUMACTCA CTPATEIU-
YECKHM IVIAaHUPOBAHNEM OIIPOCOB HOTCpHCBIHHX-CBI/IHCTCJICﬁ I1I0 AeJaM O TOPTOBJIC JIIOJAbMMU.
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Llenn npoBegeHna onpocos

Koneunas I€JIb JII060TO OIIpOCa, IIPOBOJAMMOIO B paMKaxX ACATCIbHOCTU ITPABOOXPAHUTEIbHBIX Opra-
HOB, COCTOUT B IIOJYYCHUHN AOCTOBCPHBIX MOKa3aHUK. JTO KacaeTcs OIIpOCa MOTEPIICBIINX, APYIUX
CBI/IZLCTCJICI‘/JI n Jo1poca nmoAo3pPEBaACMbIX. B sToMm orHOIIEHUN OIIPOCHI IO J€jIaM O TOProBJi€ JIIOAbMU
HEe OTINYAIOTCS OT JIIOOBIX APYyTrux OIpocCoB.

Bcem ornbrTHbIM CIe0BATE/ISIM U3BECTHO, HACKOJBKO CJHIOXKHO 3a9aCTyIO OKAa3bIBACTCSA Ha IIPAKTHKE
IIOJIY9UTb JOCTOBEPHDBIC CBUACTC/IbCTBA. HpI/I OIIPOCax 110 JI€J1aM O TOPTOBJIC JIXOJAbMU, 1 0COOEHHO pu
OIIPOCE JKEPTB, BOSHUKACT P HpO6J1€M, O KOTOPBIX CJICAYCT IIOMHUTD, YTOOBI MAKCUMAJIBHO HCIIOJIb-
30BaTh IIAHC Ha IIOJyd€HHE HOKaBaHI/Iﬁ, KOTOpbIC Obl B IIOJHOU MEpE OTpaXaIn CIyduBIICECH.

Bonpocbl ana camokoHTpons

B uem cocTout o6Luan Lesb Mioboro onpoca B pamkax paboThi MpaBoOOXPaHUTESbHbIX OpraHoB?

Kakum obpasom st Mory cchopMynupoBaTh 3Ty LENb B OTHOLLEHUW Onpoca noTepreBLLEro-CBuaeTeNs Mo ey o Top-
rosne nogbmu?

B uem 3akniovaiotrcs ocobeHHOCTH gen o Toprosne J'IIOHbMI/I?

Penxoe paccienoBanue TpebyeT CTONIb MHOTOUYHUCIEHHBIX U MACIITAOHBIX MEP TOANEPKKH, KaK paccie-
JOBAaHME JIeJT O TOPTOBJIE JIOAbMU. 37€Ch MOXKET OKa3aThCsI HEOOXOAUMBIM KOMIUIEKC YCIYT, B TOM YHCJIE
110 PA3MENIEHMIO, OKA3aHMIO MEJMIMHCKOM IOMOIM, KOHCYJLTUPOBAHUIO, IPEJOCTABIEHUIO YCJIyT
HepeBOAYNKA, CHAOKEHNIO OJICKA0N M MPOAYKTAMH IMUTAHUSA, A TAKKe IUIAHUPOBAHUE BO3BPAIICHNUS B
CTpaHy MPOUCXOKACHUA. Bce 3T ycIyru JOo/KHbI IIPeyCMaTPUBATLCS YK€ Ha CTaJJUU IJIAHUPOBAHUSA
1 OKa3bIBaTbCs C TOTO MOMEHTA, KaK Bbl BCTYIIUIM B KOHTAKT C IIPEJAIIOJAraeMbIM IIOTEPIIEBIINM, HaMe-
peBasch POBECTH €ro onpoc. Bce 5T0 HEBO3MOKHO OTIOKUTD /IO OKOHYAHUSA OIIPOCaA I CEPUM OIIPO-
cos. IToxyepxky Takoro pojga 06eCIEINTh HEJIETKO, M YEM PAHBIIE BBl HAYHETE, TeM Jyuie. loTos-
HOCTb K COTPYAHUYECTBY U JJOBEPUE BO3HUKHYT TOJBKO TOTAA, KOTJA BBI CJIEJAETE XOTS 6bI HECKOJIBKO
IIArOB IO OGECIIEIEHUIO TAKOTO PO/ OAAEPKKHA U COOOIMNTE ITOTEPIEBIIEMY-CBIETEIIO, ITO IMEHHO
JleJIaeTCst JUIsl Hero.

bes COTPYIAHUYIECTBA CO CTOPOHDBI CBUACTEIISA 1 6€e3 ero MoKasaHuil BbI BpAJA JIN CyMEETe TOBECTU AEJIO
10 KOHIIA. HpI/I 9TOM HE CJIEAYET AyMAThb, YTO JUIA PACCIACAOBAHMS JiejIa BaM 6YI[€T JAOCTATOYHO TOJIBKO
MMOKa3aHUIA IIOTCPIIEBIICTO. BCC, O 4Y€EM BaM 6YI[€T CKa3aHoO, CJICAYET B MaKCUMaIbHOM CTEeIeH IIOATBEP-
JAUTD WIN JOIIOJHHUTD APYTUMH ITOKA3AHUAMU U YIMKAMH, KOTOPbIC BaM yIaCTCA IIOJY4YUTD.

N3ameHeHne nokasaHuii

ITokasanust MEHSIIOTCS IIpr OIIpOCaX IIOTEPHEBIINX OT JIIOOBIX HpCCTyHJICHI/Iﬁ. Yro kacaercs OIIPOCOB
JKEPTB TOProwjau JIOAbMHI, TO M3MEHCHIC IMOKA3aHUIA 34€Ch, Cyas IO UMCIOMMNMCS JaHHBIM, IIPONUCXO-
JAUT 0COOGEHHO YacTo. XOTS 3TOT BBIBO/J 62131/Ipy€TC5{ B OCHOBHOM Ha IIOCTYHAIOIIMX COO6IJ_[€HI/I}IX,
CJIEJOBATEC/IN M3 PA3HbIX CTPpAaH MHPaA IIOCTOSHHO OTMEYAIOT 3TO SBJICHUC.

M3meHeHne mokasaHUil IpeJCTaBiseT CoOO0M BeCbMa OUEBMJIHBIN (JAKTOp PUCKA JIS TIOOOTO IIOTEH-
[UAJILHOTO CyAeGHOro pasbuparenscrsa. CTOPOHA 3aUTHI MOXKET G€3 TPyJa BLICTABUTL UYEIOBEKA,
M3MEHUBIIETO CBOU ITOKA3aHUS, JDKEIIOM, YHUYTOXKAA TEM CAMBIM BEPY B CBUJETEIbCKHE ITOKA3aHMUS.
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IIprynHbI UI3MEHEHNUs TTOKA3aHUI BeCbMa CJI0KHbBI. OTYACTH OHU PA3bACHAIOTCH B HACTOSIIEM MOJYJIE,
HO IOJpoGHee — B JPyrux, Hanpumep B Moxyre 3 “Ilcuxosormyeckue peakiy KEPTB TOPTOBJIH
moxbMu” 1 Moayae 4 “MeTozbl ycTaHOBJIEHUS KOHTPOJIS B IIPOLIECCE TOPTOBJIU JIOAbMU .

XoT4 MMOKa3aHUsA MOTYT U3MEHATLCSA U U3-3a TOTO, UYTO PACCKA3aHHOE HE COOTBETCTBYET UCTUHE, CJIE-
JOBATEJISIM HEOOXOUMO TIOCTOSTHHO TIOMHUTD O BO3MOKHOCTH HATUUUS ONPEAETCHHBIX POOIEM, CBS-
3aHHBIX C JIeJIaMU O TOPTOBJIE JIOAbMU. BO3MOKHO, 4TO OTEPHEBIINI BCE €lle CTPAJAET OT IOCTTPAB-
MAaTUYECKUX PAaCCTPOMCTB, IOABEPraeTCsd Yrpo3aM, 3alyTMBAHMIO MM IOJANAJ IOJ AEUCTBUE JPYrUx
OIIPaBABIBAIOIINX €T0 IIOBeJeHNE 00CTOATENbCTB. OUeHb BaXKHO, YTOODI CJIEXOBATENN HE OTHOCHUIUCH
VIIPOIIEHHO K II0J0OOHOMY NU3MEHEHHIO IIOKA3aHUN U HE CYUTAIM, YTO ITOT YEJIOBEK FOBOPUT HEIPABJY
WJIM, €CJIM OJ{HA YACThb IIOKA3aHUI HE COOTBETCTBYET UCTUHE, YTO U IIPOUME ITOKA3AHUS TAKKE JIOKHDL.
Bce noxazanus ciefyeT IpoBeEPATh U INOJATBEPKAATD, II0 MEPE BO3MOKHOCTHU, JPYTUMU CPEJCTBAMU.

Bce moTeprnieBmue OTIMYAIOTCA APYT OT JpyTa, M, BO3MOXKHO, YEJIOBEK, KOTOPOTO BRI CIUTAETE MOTEP-
HEBIINM, TACT BaM BIIOJTHE TOYHBIE TIOKA3AHUSA, KOTOPBIE HE OYAyT MEHAThCA. OJJHAKO HEKOTOPBIE pac-
XOXKICHUS, KaK CIUTAETCS, UMEIOT MECTO daie. MIMEeHHO MM03TOMy MOKa3aHUs, TOJYYEeHHBIE B XOJ€
oIpoca, HYKJAIOTCSI B IIO/TBEPKICHUH.

KOMMeHTapVIIII cneposarenei

B xoge yuebHbIX KypcoB No mpobaemam TOProBA NIIOfAbMIA OMbITHbIA CNefoBaTesb NOAENUNICA pe3ysbTaTaMi CBOUX
HabsogeHuiA:

"an paccnefosaHun Takoro pofa Aen g ¢ 66nbLLM NnoJo3peHNneM OTHOLLYCb K TEM, KTO BeCbMa I'lO}J,pOﬁHO, oT
Ha4ana 1 OO KOHLa, m3naraet CBOU NMokasaHuA WU HUKOrga UxX He MeHAeT, HeXenn K TeM, KTO NOCTOAHHO Nnepecka-
KnBaet C OAHOro npegmeta Ha p,pyr0|7|, Ybl MOKa3aHuA rpeLlat npo6enaM|/| 1 MHOTrOKpaTHO n3MeHstoTCs”.

/3 atoro He cnegyeTt, Yto nocnefoBatesibHbIM NoKa3aHWAM HUKOr[a Henb3fA O0BEePATb; 3TO JINb MOKa3blBaET, YTO
3MEHALLNEeCA NnokKasaHnAa He 06s3aTeNbHO 03HAYaIOT CO3HATENbHbIN 06MaH.

Mpouecc Toprosnu nogbMu

Toprosuis mogbMu — 3TO M KOMMEPLIUS, U IIPECTyIUICHUEe. BBIHOCUTD 0OBHHUTEIBHbIE IPUTOBOPEI IIpe-
CTYIIHUKAM, TOPIYIOIUM JIOAbMU, BasKHO, HO €C/IM IPU dTOM KOMMepuecKasi CTOPOHA He 3aTparuba-
€TCA, TAKUE IPUTOBOPBI OKAXKYT JIMIIb HE3HAYUTEJIBHOE BO3JEHMCTBHE HA CETU TOPrOBLEB JIOJbMHU.
Bcerma aymaiiTe 0 TOM, MMO3BOJUT JI OMPOC COCTABUTD JIEJI0, UMEIOIIEe CyleOHyI0 nmepcrneKkTusy. Muo-
I71a, BO3MOYKHO, CTOUT IIOJiyMaTh O TOM, 4yTOOBLI HE repeaaBaTh JeJI0 B CYA, €CIU Bbl YYBCTBYETE, YTO
UMEIONIUXCS JOKA3aTENIbCTB /I 3TOTO HEAOCTATOUHO, M BMECTO 3TOTO MCHO/Ib30BATh OKA3aHH II0TEP-
HEBINETO JUIs PACIIMPEHUsT 6a3bl JAHHBIX M Pa3pabOTKU Mep YIPEXACHUS U NpecedeHUs IOA0OHOM
AEeATeTbHOCTH.

ITocTosIHHO OIEHMBAliTE CTETIEHb PHCKA B CBSA3M C TEM, UTO BaM paccKasbiBaeT cauaeTenb. Coobmae-
MBI€ IM CBEJICHHUSI MOTYT O3HAYaTh HEOOXOJUMOCTD TPUHATHS CPOYHBIX MEP IO 3AIUTE YICHOB CEMbH
CBUIETENIS, €ro JApy3eill Win JPyrux noTepleBIInX.

Bo3mosxHO, HeoO6xoauMo OyAET MPUHUMAThL MEPBI B Mpejesax Bamel CTpaHbl U/WIA B Pa3TMIHBIX
HYHKTaX CTPAaHbI MPOUCXOXKACHUS, TPAH3NUTA 1,/ NI Ha3HAYCHUS.
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A3bIK

Muorue IIpeaIiojJaracMpli€ MMOTEPHEBMNE-CBUACTE/IN B J€JIaX O TOProBJj€ JIOAbMU HE I'OBOPAT Ha TOM
SI3PIKE€, HAa KOTOPOM T'OBOPHUT CJI€A0BATEC/Ib, U OT 3TOI'O0 BO3HHUKACT HCO6XOI[I/IMOCTb B IIEPEBOAYUKE.
HOZ[O6HOC HNMEET MECTO HE TOJBKO B Ji€JIaX O TOProBj€ JIOJbMH, HO B OTHOIICHUU ITOCICAHUX 3TO
IIPOUCXOAUT Yalle.

IToapoGHbIe peKOMEH/AIINN OTHOCUTEIBHO HCIIOIb30BAHNUS [IEPEBOAYMKOB B J€JIaX O TOPrOBJIE JIIObMU
npuBoaaTcsa B moayae 10 “IlepeBogumky mpu pacciaefOBaHUH TOPTOBIN JIOIBMU .

Tpapguuun

UYUTOOBI YeIOBEK YyBCTBOBAI €O CBOOOHO, YIOOHO M CTPEMUJICS COTPYAHUYATD, HEOOXOAUMO 0becIIe-
qUuTb Y,Z[OBJICTBOPCHI/IC €ro OCHOBHBIX HOTpe6HOCT€fI B COOTBETCTBUU C €ro TpaI[I/II_II/IHMI/I. K TAKUM
OCHOBHBIM ITOTPEGHOCTSIM OTHOCSITCS IOTPEOHOCTD B MHUINE, OJEK/E ¥ BO3MOKHOCTD COOMIONATD pen-
THO3HBIE O6PsIIBI. MHOTHE CJIe/JOBATEIN UMEIOT OMBIT Y/IOBIETBOPEHMS TAKUX MOTpeOHOCTEN. Bo3MOoxk-
Hast 0COGEHHOCTD JI€JT O TOPTOBJIE JTIOABMH COCTOUT B TOM, UTO CBUJIETEIb MOKET ITPEACTABIATD OOIMIUHY
WM KyJBTYPY, HE3HAKOMYIO CJIEIOBATENIO, U MOCAEAHUIN He OYAET 3HATh, CACAYET JU IPUHUMATDh 6osee
AKTHUBHBIC MepLI nimn Mepbl NHOTO HOpH,Z[Ka.

YT0 Kacaercs Jiea O CEKCyalbHOH 9KCIUIyaTallUM, TO CEMbU MOTYT CUATATh, YTO ’KEHIIUHBI, KOTOPBIX
BBIHY/IFUIN 3aHUMATBLCA IIPOCTUTYIMEH, HABAEKIN HAa HUX HO30p U Gecuectre. Jlaxke ecam skeHIUHA
OblTa IPHUHYXJEHA K TOMy OOMAaHOM IUIM yTPO3aMH, €€, IO BCEH BEPOATHOCTH, OYAET OYEHDb BOJHO-
BaTb TO, YTO €€ CEMbs M OIM3KHE Y3HAIOT, YTO C HEH CJYYMIOCh.

Oosepue

JloBepre B OTHOLIEHUSAX MEX/Y CI€AOBATENEM U CBUAETENEM HEOOXOAUMO BCEra, HO OCOGEHHO B TEX
CJIydasix, KOIja CBUJETEIb OJHOBPEMEHHO fBJIAETCS noreprnesmuM. /loepue B pacciaeOBAHUM TOP-
TOBJIM JIOJbMU TIO Psifly HIPUUYMH 3aBOEBATh OYEHDb CJIOKHO, a MOTEPATH OUEHD JIETKO.

CBI/I,IleTeJII/I MOTYT IOJIATaTh, YTO ITPABOOXPAHUTEIbHBIC OPTaHbl 1 UX COTPYAHUKN KOPPYMIIMPOBAHBI,
ncxoad n3 COBCTBEHHOTO OIIbITA, BCJACACTBUE BO3MOKHOI'O COYIACTUA TAKUX COTPYAHUKOB B TOProBJIC
JIIOAbMU, JKEPTBAMU KOTOpOI‘/JI CTa/I1 3TU CBUJIETEJIN, I/I/I/UII/I IIOTOMY, YTO O KOPPYMIIMPOBAHHOCTHU I1OJIN-
oY UM TOBOPMJIN TOProBIbI JIOJAbMU.

BVIKTI/IMI/I3aLWIFI N ncnxunyeckana TpaBsmMa

BOSMO)KHO, 3HAYUTE/IbHAA YaCTh IIOTECPHEBIINX, ITPEXKAC YEM CTATbhb JKEPTBAMU TOProOBJIN JIIOJAbMU, B
TE€YCHNE JOJIroro BpPEMEHU IOJABEPraarcCh KECTOKOMY O6pa]J.I€HI/IIO n B pe3yjJbrar€ HE CIMIIKOM
CKJIOHHBbI KOMY'JII/I6O AOBEPATD.

HpO]_ICCC BUKTUMH3AIN IIPXU TOPTOBJIE JIOJAbMUA BJICYECT 34 coboit JJIsL KEPTB PiJi CEPBhE3HBIX ITOCICA-
CTBHﬁ, KOTOpbIEC B MHOJIHOM MEpPE pPa3bACHAKOTCA B MOJAYJIE 3 “Ilcuxosorunyeckue peaknumn XKEpTB
TOProBJIn JIIOI[I)MI/I”. Crenenpb HOHY‘JCHHOfI ICUXITYECKOU TPaBMbl B ITaHHOM CJIydac€ MHasl, HEKEIN B
OOJILIIMHCTBE APYyrux e (ﬂa)KC B JI€J1aX O HNPECTYIUVICHUAX Ha CCKCY&JIbHOﬁ HO‘{BC). dra TpaBMma 3aTpya-
HSET IIOJYydCHME AOCTOBEPHBIX HOKaSaHHﬁ, U B PE3yJabTATE€ 3a49aCTyI0 OKa3bIBACTCA H€O6XOI[I/IMI)IM
IIPOBOJUTD OIIPOCHI B TEUCHUE 6osee AO0JITOro BpEMEHH, 9EM 3TO OOBIYHO ObIBAET B OOJBIINHCTBE pac-
CJICZIOBB.HI/II‘/JI HpeCTyHJICHPIfI. ,Z[CSOpI/ICHTaL[I/Iﬂ B PE3YyJIbTATC€ BUKTUMU3AINU NI ITPOKHUBAHWA B HE3HA~
KOMOM MECTC MOKET IIPUBECTU K TOMY, 9TO CBUACTEIb OKA3bIBACTCA HC B COCTOSHHNM YETKO yKA3dTb
B CBOHUX IIOKA3aHMIIX, I/IC UMCHHO COBCPIIAIMCH IIPABOHAPYIMICHUS WM II€ HAXOJATCs TC WU WHbIC
BAXHbIC MECTaA.
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CucteMbl KpMMUHANBHOTO MpaBoCyAuNs

YronoBHbIE KOJEKCBHI U CUCTEMBI B Pa3HBIX CTPaHAX MUpPa IPEAyCMaTPUBAIOT BECbMA KECTKUE OTPaHU-
YEHMUS B OTHOIIEHUH CPOKA, B TEUEHUE KOTOPOTO JHUIIO0 MOXKET HAaXOJAUTLCS TOJ apecToM 6e3 mpe/b-
ABJICHUS OOBHHEHUSA — B HEKOTOPBIX CTPAHAX 3TO BCETO MECTh YACOB. DTO MOKET CO3JATh CEPbE3HbIE
1poOJIeMBI IS CJI€Z0BATEEH, OCOOEHHO B TOM CJIy4ae, €CIU IOA03PEBAEMOr0 3a/[€PAKHUBAIOT OJHOBPE-
MEHHO ¢ OOHapy:xeHueM norepuesiero. Ha ciegosaresneil MOTyT OKa3bIBaTh JABJICHUE C IIEJIBIO IOJY-
YUThb NOKA3aHMUA OT CBHUJAETEJNS WIN HOTEPIIEBIIErO JUI IOAJAEPXKKA oOBUHEHUA. OJHAKO >KEPTBBI
TOPTOBJIU JIIOABMU (B IIEPBYIO OYEPEAb KEPTBBI CEKCYIbHON SKCILTyaTaluu) B GOJIBIIMHCTBE CJIy4aeB
He II0COOHBI IaTh IIOJHOCTBIO HaIeXKHbIE IOKA3aHH B KpaiiHe CxKaTble CPOKU. FIMEHHO 1103TOMY B TEX
IOPUCAUKIUAX, Tl TPEAyCMOTPEHO BPEMs Ha pa3MbIIUIEHUE, KpallHe BAKHO €r0 MCIIOJIb30BaTh.

Cratyc notepneBLuero

B HEKOTOPbIX CTpaHax npusHaHue nuua notepnesLlnm oﬁycnoaneHo €ro CoTpyAHN4eCTBOM C CUCTEMOIA KpuMUHanb-
HOro NpaBoCyAuA: TOT, KTO He COTPYAHMYaeT, noTeprnesLUnM He NpusHaeTca. anHﬂTb peLleHne o TomM, COTpyAHK-
YaeT UK HET AaHHOe UL, MOXET OKa3aTbCsi HEOOXOAUMbIM Ha CaMblX PaHHUX CTaduax paccnenoBaHua, U Takoe
PeLleHne MOoXeT Mnosjievb 3a coboin BecbMa Cepbe3Hble MocCNeAcTBmA Ana nortepnesLuero. Ecnm nuuo He npusHa-
€TCA MnoTepnesLUM, OHO MOXET JIMLLWTBCA MpaBa Ha NoNyYeHne BaXXHbIX MEp NOJAEPXKU.

PopcTBeHHMKM U Apy3bsA

Topropup! MOABME MOTYT 3HaTh POJACTBEHHUKOB K€PTBBI (i 6bITh umu). Ilpu Toprosie moabmu
4acTo UMEIOT MECTO YIPO3bl UM MTPEATIOIaraeMble YTPO3bl B a[pec POJACTBEHHUKOB U Jpy3eii. B pesyin-
TaTe MOTEPIEBIINE-CBUJIETE/IN MO JeJIaM O TOPTOBJIE JIOAbMHI MOTYT HE IPOSBIATH XKeJTaHUs OTBEYaTh
Ha BOTIPOCHL

[eHbru

boabmmHaCcTBO CBI/II[CTCJICfl, C KOTOPBIMU BbI pa60TaeTe, HE IOTEPAIOT ACHbI'M B TOM CJIy4dae, €CJau pac-
CJIeAyeMO€ BaMu 1€J10 6YZ[€T IIEPpEeTaHo B CyJ, OJJHAKO B JI€JIaX O TOProBJjec JIOJbMI TAKOE BECbMa BEPO-
SITHO, IIOCKOJIbKY, KaK TOJIbKO CBUJACTE/Ib IOKMHET CETh TOPTOBLEB JIIOABMU, ITIOJTYICHUC M KaKOTO-1100
A0XO/Ja IPEKPATUTCA. ,Z[EDKC €Ci pedb UJACT 06 oueHb HeGOJIbIION CyMME€, OHAd MOJKET IOCIYKUTDb ITIO/J-
z[epxc}coﬁ CEMbC B CTPAHE ITPOMCXOXKACHUA, II€ 3TU ACHbBI'M MMCIOT 6()][1)1].[}710 II€EHHOCTD. CCMI)H, BO3-
MOJKHO, CTOJIKHETCA C BECbMa 3HAYUTCJIbHBIMU TPYIHOCTAMU B CIydac, €CIM IIOCTYIUIEHUE ACHET IIpe-
KpaTUuTCA. HOTCpHCBI.HI/IC HE TaBaJI1 CBOETO COIJIaCud Ha TO, 4TOOBI CTATH OOHEKTOM TOPTOBJIM JIIOJbMU,
O/THAKO OHU MOTYT OKa3aTbhbCiA B BECbMaA 3aTPYAHUTCIbHOM ITOJIOKCHHNU, 6ley‘~II/I BBIHYKACHHBIMHA BBIOU-
paTb MEXAY COTPYAHUYIECCTBOM C BaMU 1 HOTCpeﬁ JAKE TOTO HEGOJIBIIOTO J0Xoxa4, KOTOprﬁ Y HUX €CTb.

HpI/I paccie0BaHUN TOPTroOBJIN JIIOJAbMU JOJITOBad 3aBUCHMOCTD B PA3HbBIX €€ (bopMax BO3HHUKAET BECbMaA
4acTo, 1 €€ IMOCJACACTBUA MOXET OLYyTHUTb HaA cebe He TOJIbKO caM l'[OTepl'IeBH_II/If/)Il TOProBUbI JIOJAbMU,
BO3MOJKHO, 3HAIOT €ro CEMbIO 1 NMCIOT BO3MOKXHOCTD IIPUYHNHHUTD en Bpea B Cjaydac, €Car IIOTEPIIEB-
I HE BBILIATUT JOJIT. Takast Yrposa, BbICKa3aHHasI WM IOJpadyMeBacMasd, MOKET OKa3bIBATb Ha
IIOTEPIICBIICIO MOIMHOC KOHTPOJIMPYIOIIee BOBHeﬁCTBHe, YTO JIMMIb U3PEJIKA UMCET MECTO IIPU pacciec-
AOBAHNU JPYIrux HpCCTyHJICHHﬁ.

WMMurpayuoHHblii ctatyc

CBI/IZ[CTCJII/I " JKCPTBbI TOPIOBJIM JIIOAbMU 4Yall€, 9Y€M IIOTEPIIEBIIME OT HpCCTyHJIeHI/Iﬁ boee O6H.ICI‘O
XapaKkTepa, HAXOJAATCS B CTPpAaHE Ha HEJICTAJIbHOM ITOJIOKECHUU. CYH.ICCTBYCT OITIACHOCTb, YTO OHU 6YI[YT
roBOpUTH TO, 9TO, KAK OHU CUUTAIOT, IIOMOXKET UM JOJIbIIC OCTATbHCA B 3TOU CTpaHe, 1 3TO IpeACTaB-
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JseT coboli eme oAuH (PaKTOp, 3aTPYAHSIOMUI OLIEHKY NOCTOBEPHOCTH CBUAETEIbCKUX IOKA3AHHI.
Eci B HOKa3aHMAX U3JIaraloTcs TOJIBKO (PAKTBI, ONUCHIBAEMbIE COOBITHA MOTYT HOCHTB HACTOJIBKO JKC-
TPEMATbHBIA XapakTep, YTO B HUX TPYAHO MOBEPUTD, U ITO JAET 3alUTE BO3MOXKHOCTD YTBEP:KAATD,
YTO CBUJETENb JDKET U3-32 CBOETO JKEJAHUA OCTAThCA B CTPAHE.

CrenyeT menaTh BCe BO3MOKHOE JUISI TIOATBEP:KACHUS (PAKTAMH JIeTATCH MOKA3aHWH U YCTAaHOBJICHUS
JIMYHOCTH 4€JIOBEKA, OIIPOC KOTOPOIO BbI IIPOBOJUTE. DTO MOXKET OBITH COIPSKEHO C BEChMa CEpPhe3-
HBIMH TPOGJEMaMH TIPU OTPAHMYEHHOCTH BPEMEHU, KOTOPBIM BBI, IO BCEH BHIUMOCTH, OyreTe
pacmoyararb.

Ycnosus npoXuneaHua

CBI/IZ[CTQJIHM II0 TaAaKUM J€JIaM, KaK OGBITOBOE VI q)HSPI‘-ICCKOC HAaCUJINE, MOKET HOTp€6OBaTI)C$I IIOMOIIIb
C IIOMCKOM M€CTa JJIAd IPOKHUBAHUS, OJHAKO B OGOJILIIMHCTBE CJIyda€B CBUACTEIN OTIIPABJISAIOTCS I[OMOI‘/JI
1 HE HYXIAIOTCA B 3TOM OTHOIICHMU B KaKo-1160 oMo CoO CTOpPOHBI ITPABOOXPAHUTCIbHBIX MJIN
WHBIX OPraHOB. KpaﬁHC MaJIOBEPOSATHO, YTOODI HOI[O6HO€ OBLIO BO3MOKHO B A€JIaX O TOProBJI€ JIIOAbMU.
3I[€CI) Tp€6yIOTC5I HaJEXHOC ITPUCTAHUIIEC U YCIIYT'H COHI/IEUII)HOIL/’I IIOAJACPKKH. BOSMO)KHO, IIpaBooxpa-
HUTEJIbHAA CUCTEMA JOJIKHA 6YI[CT TAKKE€ IIOMOYb C BO3BPAIICHUECM JKCPTB TOPTOBJIM JIIOAbMU Ha

ponuHy.

OOGBIYHO CaMU TOPTOBIIBI JIFObMU IMPEAOCTABISIOT XKIUIbE JUIS CBOMX XKEPTB U KOHTPOJIUPYIOT ero. Jlaxe
€CJIM TAKOM TOProBel] He AEPIKUT 110/ HEIOCPEACTBEHHBIM KOHTPOJIEM JKIJIbE, OH BCE PABHO, IO BCeil
BEPOSATHOCTH, 3HAET, I/ie ;KuBeT norepnuesumil. [lorepnesmuii (v Japyrue CBUJIETENIN) HE CMOTYT Bep-
HYTBCS TYJQ, [JI€ OHU XKIJIM, IIOCJIE TOIO Kak OyAyT OIIpOIIEHbI WIN CAeIAIoT 3agsienue. CoTpy HIKam
HpaBOOXpaHI/ITeJII)HLIX OpI‘aHOB HCO6XOI[I/IMBI 3HAHVA 1 HABBIKU B JI€JIC O6CCH6‘{€HI/I$I )KepTB TOpFOBJII/I
JIIOJBMU 6€30TaCHBIM KUTBEM N K€ BO3MOXHOCTB OOPATUTHCS B CIIYKOY, IPEIOCTABISIONIYIO MOJ00-
HOe 6e30IacHOe XIIbe. PeKoMeHAAI OTHOCUTENBHO TOTO, YTO CIEAYET YIUTBIBAThH MPU obecrede-
HUU CBHJETEJNCH KIIbEeM, MOKHO HalTH B Mojyie 12 “3ammra 1 moMoIus MOTEPHEBIINM, KOTOpBIE
SIBJISTIOTCSI CBUAETEISMHU B JIeJaX O TOPTOBJE JTIOABMA .

Bospact

>KCpTBbI TOProBJIM JIOJAbMH MOTYT IIO PAAY HPHUYMH HE YKAa3bIBATb CBOCIO MCTHMHHOI'O BO3pacTa. 1O
MOJKET 3aTPYAHUTb BEJICHUC J€JIa B CBsA3U C HCO6XOHI/IMOCTBIO BBIIIOJIHEHUA pAJa IIPONEAYP, KOTOPbIC
IIO3KE MOI'YT OKa3aTbCA HEHYKHBIMU, a TAKKE YCJIOXHUTD YCTAHOBJIICHHUE JTUYIHOCTHU ITIOTEPIICBIIETO 1
CTaThb HpI/I‘{I/IHOI‘/JI 3HAYNUTEJTbHBIX HECOOTBETCTBUI B €I0 IIOKAa3aHUAX, YTO B I[a]leCfIHICM MOJKET HCITIOJIb-
30BaTb CTOPOHA 3alUThI.

BOSMO}KHO, BaM y1aCTCsI YCTAaHOBUTD TOYHBIN BO3pPACT ITyTEM IIPOBEPKU JOKYMCHTOB, YIOCTOBEPIIOIMX
JIMYHOCTD, 1 HAIIPABJICHUS 3alIpOCAa B CTPAHY IIPOUCXOXKACHU. Bbr Mmoxere Takxke IIPUMEHATDb METO/
MEAUIIMHCKOIrO OCMOTpPa M OCMOTpa 3y6OB. Ecnu BbI IIPpUMEHACTE METOAUKY MEINIHNHCKOTO OCMOTPA,
9TO CJIEAYET A€IATh B COOTBETCTBUU C 3aKOHOAATE/IBCTBOM Baremn CTPaHbI 1 C COIIACUA ITOTEPIICBIICTO.
Eme OTHO CJICACTBUEC HEBCPHOTO YKAa3aHMS BO3paACTa — 9TO TO, YTO Bbl MOKETEC HEHNPCAHAMCPEHHO
HCIIOJIb30BATb HEBEPHYIO HPOLEAYPY OIIPOCA INOTEPICBIICTO, YTO CACTACT €ro 3adBJICHUSI HEIIPUTOA-
HBIMU JUIsSI ICIIOJIb3OBAHUS B CY/I€ B Ka9€CTBE JJOKA3aTCIbCTB.

I'IpeCTynneva Ha ceKcyaanoﬁ noyse

HpCCTYHJICHI/IH Ha CeKCYZUIbHOfI II04YBE B CJIydasdX TOProOBJIHA JIOAbMU MOIYT B HCKOTOPBIX OTHOIICHUAX
OT/IMYATBCA OT BHEITHE CXOKUX HpCCTYHJICHI/Iﬁ. Om—xa 13 IIPpUYHUH 3TOTO — JUIMTCJIbHAA BUKTUMH3AI WA
1 IIOJYy9CHHAA B PE3YJIbTATC 3TOrO IICUXUYCCKAA TPpaBMa, O Y€EM T'OBOPMJIOCH BbIIIE B JAHHOM MOJAYJIE,
a TAKIKC B APYIrUX MOJAYJISX. OcoxHeHUsT MOTYT BO3SHUKHYTb U B CBA3M C TEM, 4YTO KE€PTBA IIOABEPTa-
JIaChb HACUJIHUIO 1 CEKCYyaJIbHbIM HaJPyraTeJabCTBaM HCOAHOKPATHO. HOBpC)K,HCHI/IH " Ipyrue J0Ka3aTeib-
CTBa MOTIyT ObITH CJIE€ACTBUEM HpeCTyHJICHI/Iﬁ, HNMEBMHNX MECTO 3aJ0JIo A0 3TOTrO, MHOIJA B JPYIrHUX
CTpaHax.
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}I{CpTB CCKCY&HBHOﬁ 9KCILIyaTalqM JOJUKEH OCMATpUBATh MEIUK, HpOI_[IC[[I_[II/Iﬁ KypC IIOATOTOBKH B
obacTu CYI[C6HOI>JI MEAUIIMHDI. LIC]II) OCMOTpaA 3aKJII0YACTCA B TOM, YTOODI BBISIBUTD, II0 MEPE BO3MOIK-
HOCTH, MaT€PHAJIbHBIC IIOATBECPIKIACHUS IMOKA3aHUMA. MCI[I/IHI/IHCKI/Iﬁ OCMOTP MOKET TaKXKe O6Hapy)KI/ITI)
BEIICCTBEHHBIC JIOKA3aTEJIbCTBA, O KOTOPBIX JKCPTBA BaM HC CKa3aja M3-3a OIIACCHUS IIOJABEPIHYTbCA
OCYXXJACHHUIO MM M3-3a CMyIICHMSI. Takue OCMOTPBI CIICAYCT IIPOBOJUTH B COOTBETCTBUM C 3aKOHO/A-
TeJIbCTBOM Ballleil CTpaHbI 1 C COINTACUS IMOTEPIIEBUICTO.

IToxpo6GHEEe pPEKOMEH AU IO IPOBEJEHUIO CYIeOHOM AKCIEPTU3bl ¢M. B Moayiae 7 “HMccienoBanue
/L P bit
MecTa MPECTYIUICHUS U BEIIECTBEHHBIX JOKA3ATEJIbCTB IIPU PACCIIECJOBAHIUN TOPTOBIIH JIOABMU .

Bonpocbl ana camokoHTpons

YKaxute HekoTopble MPUHLMNMANbHbIE Pasnuung Mexay OnpocoM MpearnofiaraeMblX XEpTB TOProBAW JIOAbMU,
ABNAIOLLMXCA MOTEHLMaNbHbIMA CBUAETENAMI B CyAe, W OMPOCOM NPeAnonaraeMbiX MOTEPneBLNX OT APYriX
npecTynneHuni.

KoHuenuun onpoca

Hau6osee apdexTrBHAA IPAKTUKA ONPOCA YA3BUMBIX U 3aIyTaHHBLIX CBUAETENEH (KaK B3POCJBIX, TaK
U JIeTell) JaeT UM BO3MOXKHOCTb IPEACTABUTH HAWIYYIINE JOKA3ATEIbCTBA B PaMKaX PacCieJOBaHMS
yrojoBHoro jeina. Kpaiine BaxHO, 0oJHaKO, YTOOBI IOJMIUSA, COLUAJIBHBIE YYPEKAEHHS, CTOPOHBI
OOBMHEHUS M 3AIIUTBbI, PABHO KaK U COTPYJHHUKU CYAEOHBIX OPraHOB, YYUTBIBAIA HHIAUBUAyaIbHbIE
00CTOATEILCTBA KaXKIOrO CBUJIETEIS, a TAKXKE BBICKA3aHHBIEC MM IIOTpPeGHOCTU U noxenanud. Iloaromy
HIDKECJIEAYIoNee CIeAyeT pacCMaTPUBATh HE B KAU€CTBE KOHTPOJIBHOTO CIMCKA, KOTOPOMY HAJTICKUT
HEYKJIOHHO CJI€J0BaTh, HO CKOPEE KaK IOJIE3HBIH HHCTPYMEHT IUITAHUPOBAHUS U MTPOBEACHUS OITPOCOB
CBHUJIETEJIEH TIO JielaM O TOPTOBJIE JIOJbMHI.

B macToamem pasjene mpejcTaBIeHbl JiBe KOHIENIMH nposejgeHus onpoca: mojenb PEACE n Pyko-
BOJICTBO I10 IIOJIYYEHMIO HArUIydmux gokasareancts (ITH/).

PEACE npeacTaBisieT co60# MOJenb IPOBEAEHUS OIPOCA, KOTOPAs UCHOIB3YETCS BO MHOTHUX CTpaHAX
MUpPa U MOXET IPUMEHATBCS JUIS OIPOCa I0JJ03PEBAEMBIX, CBUJICTEIEH U IIOTEPIIEBIINX.

PEACE - 5TO aHMIMHACKUI aKpOHUM TTOHSTHI:
ITrannpoBaHue U MOArOTOBKA

HayrasxiBanue KOHTaKTa U Pa3bsCHEHHUE
[MonyyeHnue mokasaHuii

3asepurenue ompoca

OreHKa pe3yasTaToB.

Huxe JAA€TCA O6H12UI XAPAaKTEPUCTHUKA 9TUX TEPMHNHOB. HOZIpO6H€€ pedb O HUX HOfIZICT JAaJI€€ B Ha-
CTOAIEM MOJAYJIE.
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I'Inal-mposal-wle N noAroToBka

HJIaHI/IpOBaHI/IC " IIOATOTOBKA OXBATBIBAIOT MHOI'ME€ ACIIEKTbI OIIpOCa. OHpOCbI IIO JieJlaM O TOProBJe
JIIOAbMII MOTYT Tpe6OBaTI) JAOHNOJHUTE/IbHOI'O IUVIAHUPOBAHHNSA B CPABHEHNM C OIPOCAMU IIO JAPYTIUM
JAejIaM, HalIlpUMEpP MPUITIAICHUA IIEPEBOAINKOB, COUATbHBIX pa6OTHI/IKOB, IIPEeAOCTaBACHUA OIIPAIIN-
BAa€MBbIM JKWIbA.

HanaxuBaHne KoHTaKTa u pa3bACHeHue

Ha »Toli cTagnm naeT ycTaHOBICHHWE B3aUMONIOHMMAaHHSA. HamaxmBaHne KOHTaKTa O3HAYaeT (popMu-
POBaHNE OTHOIIECHHH WM CBA3H C YEJOBEKOM, OIIPOC KOTOPOTO MPOBOAUTCA. PaszbsacHeHne, 0cO6eHHO
B JIeJlaX O TOPTOBJIE JIOABMH, MOKET 3aTParuBaTh OUEHb MMPOKUIT KpyT TeM. Kak mpasmto, moTepres-
IeTro cJIeAyeT IPOMH(pOPMUPOBATL O TOM, YTO OYAET NIPOUCXOAUTL BO BPEMs OIPOCA, KAaK MOKET
HCIIOJIb30BAThCS MOTydYeHHasA HH(pOPManua 1 KaKOBbI IIPaBa IIOTEPIIEBIIETO.

MonyueHue nokasaHmuii

[lepBoHAYAIBHO ClIE/yeT HOIYIUTH Y ONPALINBAEMOrO JIMIA II0Ka3aHUs, He IpeppiBasd ero. MHorxa ato
Ha3bIBACTCS “CBOOOAHOE MpHUIOMUHAHUE . IIprMeHsAs 3TOT METOJA, CIEAOBATENN 3aTeM YIIyOISIIOT U
YTOYHSIOT [TOKA3aHUsA. B X0/ MHOTHX OIIPOCOB HA 3aKJII0UNTEIHHOM 3TAIlE BBIAB/ISETCH HECOIIACOBAH-
HOCTb B IIOKA3aHUAX U 33/[AI0TCS COOTBETCTBYIONINE BOIPOCHL

3aBeplueHue onpoca

Ha sToM sTare MoxXHO 0600IMUTD CBEJICHNS, II0JyIEHHBIE B XO/I€ OIIPOCa, a IOTEPIIEBIIEMY IPELOCTAB-
JIIETCSI BO3MOKHOCTD CAETATh KaKHe-Tnoo aonoaHeHns. Kpome Toro, morepmesueMy cOOGIIAIOT, ITO
GyAET IMPOMCXOAUTD JaJIee.

OueHka pe3ynbraroB

Ilo 3aBeprmeHNM OIIPOCA €T0 PEe3yIBTATHI CIEAYET OIEHUTD, YTOODI IIOHATD, JOCTUTHYTDI JIH €TO IIeJIH
U 3a/ja9¥, KaK MOJIydeHHas B XOJie OIpoca MH(OPMAIs IIOBJIUAET HA PACCIEAOBAHUE, KaK B IEJIOM
IPOIIEN OIPOC U 9TO MOKHO CJeJIaTh JIydlIe.

Ecam nuno, nposojuBIee onpoc, BXOAUT B KOMAH/TY, OLIEHKY CJIeJyeT IPOBOJUTDL B IIPUCYTCTBUM COOT-
BETCTBYIOIIUX WIEHOB 3TON KOMaH/IbI.

MonyueHne Hannyvwmx gokasatenncts (MHA)

B ITH/l maubl pexoMeHJanUN IO MPOBEAEHUIO ONPOCA YA3BUMBIX M 3aNyTaHHBIX CBUAETENCH. JTOT
METOJ OOBITHO MCTIOIB3YETCs AT OIPOCca IMOTEPIIEBIINX OT TSLKKUX MPECTYIUICHUH, TAKUX KaK MPECTy-
IUICHUSI Ha CEKCYaIbHOW IMouBe U rpyboe pusmdeckoe Hacmmme. Merox ITH/L creayer ncnonb3oBaTh
IPH OIPOCAX IO JieJaM O TOPToBJe JOABMA. Ero MOKHO IPHMEHATDH HAa TI060M 3Tare OMpoca.

CJIC,Z[YGT IIOMHUTD, 4YTO BCE JKEPTBbI TOPrOBJIM JIIOABMU CUUTAIOTCS YSI3BUMbIMH CBUACTCIAMU.
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BOI'IpOCbI 414 CaMOKOHTponA

HasoBsute nATb atanos onpoca notepnesLUero-canaeTens.

I'Inal-mposal-me onpocoB n noarotoeka K HAM

3HaueHne niaHnposaHua

B HaACTOSIIEM pa3/iejie€ paCCMAaTPUBAIOTCA B OCHOBHOM BOIIPOCHI TAKTUYECKOI'O, IIOBCEJHEBHOTO IVIAHU-
poBaHMs OIIPOCOB. B HpI/IJIO}KeHI/II/I C IIPUBOJUTCS PAJ JOIIOJTHHUTEIbHBIX peKOMeHZ{aL{I/Iﬁ JUIsL TEX, KTO
3aHUMACTCs CTPATETNYCCKUM IUVIAHUPOBAHUEM.

Ompoc cBuzeTesneil — 3ToO 3a/jaya 4eJ0BEKa, a He MPOIECC, OCHOBAHHBIA Ha MCIIONb30BAHUM TE€XHOJIO-
rUii, TAaKUX KaK ammapaTypa BUAEO- U 3BYKO3AIMCH. JDTA aNapaTypa MOXET YIPOCTUTH MPOBEJCHUE
OTIPOCA, YMEHBIITUTDH KOJUYIECTBO MPOOJIEM NPABOBOTO MOPSJIKA, BOSHUKAIOMNX B CyJ€, U MOBBICUTDH
Ka4eCTBO CBUJETEIbCKUX IOKA3aHUI, HO OHA He caMoe IMaBHOe B ompoce. CaMoe ITaBHOE — 3TO BB

OnuceiBaemble METOAUKU MOI'yT HpI/IMeHHTbCH B 06O CI/ITyaL[I/II/I, BHE 3aBHCHUMOCTU OT TEXHUYECCKOT'O
06OPYAOBAHUSI, KOTOPOE UMEETCSl B BAIEM PACIopshKeHUU. UecTHash OIleHKa TOTO, YTO BBI MOXKETE
HOJIYYUTh UCXOJS M3 UMEIOIUXCSl PECYPCOB, U IOCIE/yIolee ITIAHNPOBAHNE UCTIOIb30BAHMS TOTO, YeM
BBl PEAJBbHO pacriojaraere (a He TOro, YTO BaM XOTEJIOCh OB MMETh), IOMOKET IPOBECTH ONPOC Ha
BBICOKOM YPOBHE.

Oco60 TmATENTLHO CIEeAyeT IUIAHUPOBATh ONPOCH! YA3BUMBIX cBHjeTesneil. Bpemsa, morpauennoe na
Tarle INIAHUPOBAHUS, IIOBLICUT MIAHC HA IOJyYEHME HAMIYyYIIUX JOKA3ATEIbCTB IIPU CBEJAECHUN K MUHU-
MyMy BO3MOKHOCTH TIOSIBJIE€HHSA B JaJbHEHIIEM OIMHOOK M IPOTUBOPEYHH.

BOI'IpOCbI 4an1a CaMOKOHTponA

Mouemy Tak BaXHO MaHMpoBaTh OMpOCh! NpegonaraeMbix NoTepneBLLINX/CBUAETENEl NO fenam O TOprosie fitogbMu?

Y1o BaM U3BECTHO Ha AaHHbIN MOMEHT?

HeB03MOXKHO IUIAHHPOBATH OIIPOC, HUYETO HE 3Has 00 06CTOATEIbCTBAX Jeia. Bam nepsslil mar nepes
T€M, KaK IPUCTYIUTD K IUVIAHUPOBAHMIO OIIPOCA, QOJDKEH 3aKJIIOYAThCH B TOM, YTOOBI Y3HATH O JeJie
KaK MOYKHO OOJIBbIIE,

B neax o TOprowie JIOJBMHU 3TO MOKET OKa3aThCS CJIOKHBIM, OCOOEHHO €CJIM ONPOC IPOBOJMUTCS HA
PaHHHUX CTaguAx paccaefoBaHns. OGBIYHO BO3HMKAIOT TAKME IPOOIEMBI, KaK OTCYTCTBHE OOINETO
A3BbIKA € oTepreBmuM. MoxeT GbITh U TaK, YTO IPEIINOJIaracMblil IIOTEPIEBIINI, OOHAPYKEHHBII U
00CTOATEIBCTBAX, IIO3BOJISIOMUX IIPEAIIOIOKHITD, YTO OH CTAJl )KEPTBOU TOPTOBJIM JIIOJbMU, HE JKeJIaeT
Pas3roBapuBaTh C BAMHI.
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I'Ipaxmuecme CoBeTbl

o [lpoBepbTe, UTO BaM M3BECTHO 06 ATOM YesloBeke. YKasan Jin OH CBOe rpaxaaHcTBo? Ha kakom si3blke OH roBo-
put? [ae OH 6bin 06HApYXeH — B MOTEHLMATIBHO 3HAYNUMbIX MecTax, Hampumep Ha pabodyem MecTe, B nmy6nmy-
HOM [JOMe UNK B TPaHCMopTHOM cpefcTBe? CKoMbKo emy, Mo ero cfioam, Net? CKoMbKo eT eMy MOXET ObiTb,
CYAA MO ero BHeLUHoCTU?

* [lonpobyiite BbIACHUTb XOTA 6bl UTO-HUOYAL O CTPAHE MPOUCXOXAEHUA JAHHOTO YeroBeKa, HanpuMep o ee MecTo-
HaxoXAeHWN, KynbType 1 ypoBHe pasBuTWs. V13-3a HexBaTKu BpeMEeHW 1 B CUsy OPYrux OCMOXHAIOLMX 0bCTos-
TEJIbCTB NOJIy4YeHHble BaMi CBELEHUA MOryTt 6bITb Janeko He COBepLUeHHbIMW, OAHAKO 3TO CTaHEeT Ha4asloM, Ha
KOTOpPOE MOXHO BydeT onmpatbCa Mo Mepe pasBUTUA dena.

O CO}J,ep)KVITe noTepnesLUMX OTAENbHO Apyr OT Apyra 1 OT nogo3peBaeMblX. Ecnu nossonutb XepTBaM BCTYMUTb B
KOHTaKT Mexny coboif, 3T0 MOXeT fatb noBof4 YTBEPXAaTb, YTO OHM AOrOBOPWIINCL O MOKa3aHUAX. Ha PaHHNX
dTanax paccnefoBaHna Bbl, BO3SMOXHO, HE CyMEeTe YETKO OnpepesnnTb, KTo ABMAETCA NMOTepnesBLUM, a K10 —
NOAO3pEBAEMbIM. BCTpeqa C Nnogo3peBaeMblM MOXET NMPUBECTU K 3anyrmBaHUIO NMoTeprnesLUero. Bmecte ¢ Tem
HeOGXOJJ,VIMOCTb COAEepXaTtb noTeprnesLUnX OTAENIbHO APYr OT Apyra AOJIXHa y4uTbiBaTbCA HapaBHE C UX I'IOTPE()-
HOCTbIO B NMOAOEPXKE.

e HacToiumeble nonbITKu nony4ntb OT YesnoBeKa OTBETbl Ha BOMPOCHI, Hanpumep, O BO3pacTe B Hayane onpoca
MOryT CBECTN Ha HeT niobble NOMbITKN HanaguTb B3aUMOMOHUMAHME. Onpep,envne Kpyr BONpOCOB, KOTOPble Bac
becnokosT, 1 cnnaHmpyﬁTe, KaK Bbl 6WJ,€Te X paccnenosatb U NOATBEPXAATb UMeloLLMeca no HAM CBeAeHUA

B bypyLiem.

o Ecnm ofHOBpeMeHHO 6binia obHapyXeHa rpynna Jitofell, BbISCHUTE, KTO OHW, OTKYAQ, Ha KakKux i3blkax rOBOPSAT,
1 U3y4nTe BO3MOXHOCTb OOpaLLeHIsl K BHYTPEHHUM U MEXIYHAPOAHbIM 623aM [aHHbIX Ha MPEAMET BbIACHEHNS,
YTO O HUX WU3BECTHO W U3BECTHO N YTO-NNOO BOOOLLE.

o Ecnu motepnesLune Gbimi 06HAPYXeHbl MPaBOOXPaHUTENbHLIMUA OpraHamu, COTPYAHUKAMU CIyX6 SKCTPEHHOI
nomoLLy, cotpyaHukamu HMO unu apyrumin cBUAETENAMU, CIEROBaTENSM HEOOXOAUMO MEPEroBOPUTb C HUMM U
BbICHUTb TOYHbIE 0BCTOATENBCTBA, MPU KOTOPbIX OblIM 0BHAPYXEHbI XePTBbI TOProBAM togbMu. Ecnin 6bina obHa-
pyXeHa rpynna Takux fiofieid, To ecTb SN MpU3HaKKN TOro, YTO OfUH WM HECKOJbKO Y€esI0BEK 3aHMMAtOT Mo OTHO-
LWeHNo K MpegrosiaraeMbiM MOTEPNEBLUMM U APYMAM YieHaM rpynmbl AOMUHUPYIOLLEE MONOXEHUE WK KOH-
TpONMpYioT UX? BbIACHUTE, YTO UMEHHO MpegroniaraeMble MoTepneBLUMe CKadaa [0 HACTOALLErO BPEMEHU TEM,
KTO UX OGHapYXus.

o [laHHble, KOTOPbIE Bbl MOMyYMTE B pPe3ysbTarte, AOMKHbI MOMOYb BaMm CHopMUpOBaTh 0bLwmiA npodunb gena. Mpu
onpefeneHHbix 06cToATeNbCTBaX, BO3MOXHO, BaM MOHagobutca 3ajatb NpAMble BOMPOCH OYEHb CKOPO, Hanpu-
Mep, ecni Bbl Mofaraete, Yto MOTEPEBLUMIA, YNeHbl €ro CeMbl WA PYrue nuua MOryT nofgBepratbCs PUCKY.
Yalle Takme npsmMble BOMPOCH AadyT BaM Ty OCHOBY, KOTOpas Mo3BOAMT riybxe NpoHUKaTb B CyTb NpobnieMbl Ha
COOTBETCTBYIOLLUX 3Tarnax onpoca.

o (ObpallieHie K yXe WU3BECTHbIM (hakTam MOMOXET ONpefenuTb ApYrie HampasieHUs paccefoBaHiAs, no Koto-
pbiM HeobxomuMo byaeT paboTaTb MOMUMO onpoca. K ux Uncny MOryT OTHOCUTBCA KOHKPETHbIE BOMPOCHI ycTa-
HOBJIEHMS! JINYHOCTA MOTEPMEBLLETO 1 U3biCKaHUA OBLLEro xapaktepa, MoMoratoLiye OMpeaesuTb, UYTo UMEHHO
3BECTHO O TOPTOBJIE JIIOALMU TaM, OTKyZa MPOUCXOAUT MpefmoaraeMblil NOTEPMEBLLMA.

MepeBoguukm

Bo MHOTUX Ciygasx mepeBOJYMK MOHAZOOUTCS BaM HA CAMOM PAaHHEM 3Talle TUIAaHMPOBAHHS OIPOCa.
B moayne 10 “IlepeBopyuky Ipu pacciaefOBAHUN TOPTOBJIU JIOABMU~ JAHBI MOJAPOGHBIE PEKOMEH/A-
1IN 006 VMCIIOJb30BAHUN TIEPEBOJUUKOB B JieJaX O TOPTOBJE JIOAbMU.
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Opyrne mepbl

Yermex onpoca onpeensieTcst He TOMBKO TE€M, YTO MPOUCXOAUT B OTBEACHHOM TSI 3TOTO KOMHATE. 3aHH-
MAaTbCS CJIEJyeT U JPYTUMH MPO6GIeMaMi, B TOM YHCJI€ BOIPOCAMH PHCKA IS IIOTEPIIEBIIETO U JPYTUX
JIOJIEN, 3/J0POBbs IIOTEPIEBIIETO, €T0 OJEK/IbI, IUTAHUS, Pa3MEIleHUs, CTaTyca HAXOKAEHU B CTpaHe
1 BO3MOXHOT'O BO3BpAI€HUs HA POJAUHY.

Kax MoXxHO ObICTpee IpoBeJUTE OLEHKY PUCKA JUId HOTEPIIEBIIEro M APYrux jui. McmonpayiiTe ais
3TOro Mo/yIb b “OneHKa PUCKOB IIPU paccIeJOBAaHUN JIeT O TOProBJIe JOAbMU . B HEKOTOPBIX CIydasx,
BO3MOKHO, JUI OLIEHKN PUCKA BaM NPUJETCA 33/aBaTh NPAMbIE U KOHKPETHbIE BOIPOCHI HA CAMBIX
PaHHUX 3Tanax. B 3aBHCUMOCTH OT OOCTOATENBCTB MOKET OKA3aThCs, YTO 3aJaTh IOJO0OHbIE BOIPOCLI
OyfeT BaxkHEe, YeM HaJaJUTh B3aUMOOTHOIIEHHUS.

e B0o3MOXHo, npexzae Yem onpatlusatb npearnoiaraéMoro notepnesLlero (CM. HI/I)Ke), BaM HeOﬁXOJJ,MMO 6WJ,6T npo-
BECTW €ero rcuxonornyeckyro OLUEHKY; BaM TaKXe MOXET ﬂOHaﬂ,OﬁI/ITbCFI npoBecTn 6onee TLaTesIbHYI0 OLeHKY
COCTOAHUA ero (*)I/ISI/I“IeCKOFO 3[,0P0BbA. HaﬁﬂIOﬂeHl/lﬂ MOryT CBUAETENIbCTBOBATL O ABHOM Ha/l4lK TOro U MHOro
3a60seBaHuA. 3annaH|/|py|7|Te npoeefeHne ocmoTpa 1 cnpocute noTepnesLlero, HET i y Hero np06neM Cco
3[,0POBbEM.

e [laiite notepnesLleMy BO3MOXHOCTb BblbpaTb cebe omexay Ha cmeHy. Opexay MOXHO MonyunTb B KayecTse
CMOHCOPCKO MOMOLLA B MarasuHax, y MECTHbIX TOProBLEB, B Cryxbax, 3aHMMAIOLLMXCA OKasaHuem MOMOLLW
noTepnesLLnM, B ToM yucne B HMO, nnu 13 doHAoB nonmumn.

o [lpogymaiite, uto GyaeT ecTb Mpeanonaraemblii notepnesLumit. Ctapaiitech usberatb Toro, YeM KOPMSAT 3adep-
KaHHbIX UN 3aKMtoUYeHHbIX. MTWLLA [OMKHA COOTBETCTBOBATb TPAAULMAM 1 PEUTAN AAHHOTO YeroBeka.

O Onpenenvne noaxopdLlee Mecto pasmeLleHus. 310 MecTo OOJTXHO 6biTb OLIEHEHO B OTHOLLEHUN puUCKa N COOT-
BETCTBOBAaTb Tpe6OBaHVIﬂM KaXnoro otAesibHoro ciyvas. Bo3amoxHo, Bam yoacTca Mcnonb3osatb Xuibe, npeno-
CTaBJIeHHOE rocynapctBOM, MECTHbIMI BnacTaAMN UK Cﬂy>K6aMI/I, 3aH/MaloLWnMnca okasaHmemMm nomMoLln notep-
neswumM, B ToM uucne HMO. WHorga xunbe moxert 6biTb npenocTaBsieHo 1 13 CII)OHJJ,OB NpaBoOOXPaHUTESTbHbIX
OpraHos.

* [logpo6Ho 3anucbiBaiiTe, YTO UMEHHO Bbl MpefocTasnaeTe. pegocTasnsemas noMOLLb [omkHa ObiTb MOAXOAA-
LLeil 1 HopMasbHO MO Ka4YecTBY, HO He SKCTpaBaraHTHOM.

* HayHute BbIACHATE 06CTOATENLCTBA AENA, KaK TONbKO onpenenute, Kakue y npegnonaraemoro noreprnesLlero
npaBa Ha NpoXusaHue. B chy4yae HeobxoaumMocTy YCTaHOBUTE KOHTaKT C UMMUrpaLOHHbIMI BNACTAMU. Ecnu
B Balleil IOPUCANKLIAN  MOXHO MOJTy4UTb BpeMeHHbII7I BUA Ha XWUTENbCTBO, HauuHaiiTe 3aHUMATbCA 3TUM
HeMeaNIeHHO.

Ll,enu nposeaeHna onpocos

JKepTBBI TOPTOBIN JIOJBMHU — 3TO BCET/A YSI3BUMBIE TTOTEPIIEBIINE. TeM, KTO MPOBOAUT OIPOC, CAEAYET
IPOSBJISATH OCTOPOKHOCTD, TAKT U YBaXKEHUE. BMecTe ¢ TeM BaKHO MOMHUTD, UTO OITPOC — 3TO HE KOH-
CyIBTUPOBAHME, & METOJ MOIyICHUs MOKa3aHWH M JaHHBIX. JI06asd ncrmoabp3yemMas BaMH METOJMKA U
JI0601 3a1aHHBIN BAMHU BOIIPOC JOLKHBI B KOHEYHOM CUYETE OTBEUATD €M, KOTOPBIE CTaBSATCS Mepes
OHpOCOM, HpOBO[[I/IMI)IM B paMKax 60pb6bl HpaBOOXpaHI/ITCJII)HbIX OpI‘aHOB C TOpI‘OB]ICﬁ JIOAbMMU.
IATU 1EJIN:

®  YCTaHOBUTL BC€ (PAKTEI IO JieJy U M3JTOKUTH MCTOPHIO BOIPOCA B KaK MOKHO 0oJjiee JIOTHIHOM
U MIOCJIEJJOBATENILHOM HMOPAJIKE;

®  uCnoiab30BaTh (GAKTBI Al IOATBEPKACHUA CBEAECHUII, KOTOPbIE COOOMINII IIOTEPUEBLINI, U OIpe-
JIEJIATDH €ro HAJEKHOCTH B KAUECTBE CBUIETEIS;

L4 HCIIOJIb30BATDb ITOJIYYCHHBIC ITOKA3aHWA JUISA BbISABJICHUA, apeCTa 1 YCIICHIHOI'O CyZLC6HOI‘O mpecie-
AOBAHUS TOPTOBIEB JIOJAbMU;
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L IIOCTOSHHO OTCJICKUBATD PUCK JUIsI CEMbBU INOTEPIIEBIIETO, APYIUX IIOTEPIIEBIMX W IIOTCHIHAIb-
HBIX IIOTEPICBIINX. Eciau crenenn pucCKa HEIIpHUEMJIEMA, U3YyIUTC BOIIPOC O JKEJIATCJIbHOCTU IIPO-
AOJLKEHMSL OIIpOCAa WM MCIIOJIb30BAHUS ITOTEPIIEBIICTO B KA9E€CTBE CBUACTECIIA;

L4 BBISIBUTH BO3MOJKHOCTU ITPOBEACHUS PACCIACNOBAHNS C HEJIbIO HIPUHATHUS YIIPEXKAAIOIMNX MEP, MEp
110 HpOTI/IBO,ZLCfICTBPIIO 1IN 110 C60py JAAaHHBIX KaK JOIIOJTHEHMS NN KaK aJIbTEPHATHUBbI CYZ[€6HOMY
IIpeCcaIeJOBAHUIO.

B crepyromux pazzesnax Bbl HO3HAKOMHUTECH CO CTPYKTYPOI OIIPOCA YA3BUMBIX CBHJIETEJEH 110 iejIaM O
Toprosie moxbMu. Kak ykaspisasnocs Bbime, B [lputosxkennn A jaHbl KOHTPOJIBHBIE HIEPEYHH BOIIPO-
COB, KOTOPBIE CJIEAYET 3aTPOHYTh B XOJ€ OHPOCA. B nepevyHAX NOAHMUMAIOTCA TAKUE BOIPOCHI, Kak
MeTO/bI “BepOOBKU” KE€PTB TOPTOBLIAMU FUIM IIPUBJICYEHHS XKEPTB, UX SKCIUIYATALUH, A TAKXKE METOJIbI
HOJOOHBIX JEHCTBUI TOPrOBIIEB JIOAbBMU HA KKAOM 3TAIE TAKOTO IPECTYIIHOTO M KOMMEPUYECKOTO
ABJICHUSA, KAaK TOPTOBJA JIOAbBMU. McHosb3ys B CTPyKType OIpoca IPEJIOKEHHBIE B KOHTPOJBHBIX
Hepe‘{HﬂX BOHpOCI)I, BbI HOJIY‘II/ITC OHTI/IMaJII)HyIO BO3MOXHOCTDb peIlII/ITb 3a/la4yu, KOTOpre CTaBATCA
Hepe OIPOCOM.

Cpenenusi, ONTy4EHHBIE B XOJI€ IPOBEJEHHBIX TAKMM OOPa30OM OIPOCOB, MOTYT, KOHEUHO, UCIIOIb30-
BAaTbCA B Cy[[e6HbIX JeJaxX IPOTHUB TOProBIEB JIOJAbMU. Ho nx MOXHO MCIIOJIb30BaTh U MHAYE. Haan/I-
Mep, eCIu IOAPOOHEEe OCTAHOBUTLCS B XOJ€ OINPOCa Ha PA3HBIX TUIAX PBIHKA U KOMMEPUYECKOH aed-
TeJILHOCTU, MOKHO TOYHEE OIPEJETUTh HAPABICHHUS JATbHEHIINX PACCIeOBAHUI IIH 3aITPOCOB KaK
B Baleil COGCTBEHHOH CTPaHE, TaK U 32 PYOEKOM.

MucbMeHHblit nnaH

IIpesxne yeM IpUCTynaTh K OIPOCY, HEOOXOAUMO COCTABUTDH €rO IMMCbMEHHBIH m1aH. OIpoCk! KepTs
TOPTOBJIU JIObMU IIPOBOJUTH CIOKHO U3-3a OCOOEHHOCTEH IIpOIecca TaKoH TOPToBIu, YUCJIa 3aTPO-
HYTBIX JIIOJEH M MECT U MOCAEJCTBUN BUKTUMU3AINU JUIsi CBUJIETEJIA.

Pexomenjyercsi, 4To6bI CTPYKTypa IIaHA OTPaKala OCHOBHBIE 3TAIlbl ONMpoca (IMIaHUPOBAHUE U O]
rOTOBKA, HalaKUBaHME KOHTAKTAa U PasdbsACHEHUE, ITOJydeHHe MOKa3aHWH, 3aBepIIeHHe orpoca H
oreHka pesyabraros). [IpuMeHnTENLHO K KaskIoMy aTally, 3a()UKCUPOBAHHOMY B ILIaHE, BbI MOKETE
BHECTU IIOMETKU, KOTOPbIE HAOMHIJIM ObI BAM O HEOOXOJAUMOCTH CIEIATh Y4TO-TO, CKA3aTh OIpAIIU-
BAEMOMY UYTO-IMOO MU 33/[aTh €My T€ WIM MHbIE KOHKPETHBIE BOIPOCKL

C IIOMOIIIBIO pCKOMCHﬂaHHﬁ, IIPUBOJMMBIX €€ B HACTOAIMEM MOJAYJIC, Bbl MOXKETC CIIAHUPOBATDH
HCIIOJIb30BAHNEC IIPUHINIIOB PyKOBOﬂCTBa IIO TIOJIY9€HHIO HAMTYYIIHUX A0KA3aTEJIbCTB JUIS IIPOBEACHUS
KaKA0I'o 13 9TAlIOB OIIPOCa. HaHpI/IMep, Ha sTane “HanaxuBaHue KOHTaKTa U paS’bHCHCHI/IC” BbI MOJKETE
BHECTH IIOMETKY, KOTOpasid HAIIOMHUT BaM O HCO6XOHI/IMOCTI/I COO6HII/ITI) OIIpalrrBa€MOMY, KaK Bbl HAMC-
PEHDBI 3aIChIBATH OIIPOC, U CIIPOCHUTDH, HACKOJBKO 3TO AJIA HETO ITPUEMJIEMO.

Ha sTamne nojydeHus mokasaHUi Bbl, BO3MOKHO, 3aXOTUTE OTMETUTb KOHKPETHDIE BOIIPOCHI, KOTOPbIE
HaMepPEeHBI 3a/]aTh. BepoaTHo, BBl BOCIIOAb3yeTeCh NH(MOPMAIUeH, MOIyIeHHOI paHee U3 OTBETOB Ha
BOIIPOCHI, HO BBI MOKETE 33/[aTh 1 HEKOTOPBIE M3 BOIPOCOB, petaraeMbix B [lprroxenun A x Hacto-
AeMy MOJIYJIO.

Ilepeuncienne OCHOBHBIX MOMEHTOB, KOTOpBIE HEOOXOIMMO OYIET 3aTPOHYTh B XOJE€ OIpOCa,
HOMOXKET IIPUAEPKUBATHCS OCHOBHOM €TI0 JIMHUH, U 3TO MOXKET OKa3aThCS OCOOCHHO I10JIC3HBIM, €CJIH
HOTEPIIEBIIHIT JaeT OOMUPHBIE IIOKA3AHUS CO MHOXKECTBOM JI€TAJICH, HE UMEIOIINX OTHOIIEHUS K Pac-
caenoBanuio. IlepedeHb BOIPOCOB HOMOXET JIMLY (JHIAM), IIPOBOJSALIMM OIIPOC, HE IOTEPATHCH
B JIETAJISIX.

ITucbMeHHBIN IIAH He JOJIKEH OBbITH CJIOXKHBIM. BaxkHo IIPOSABJIATD r’uOKOCTD C IIEPBLIX K€ MOMCHTOB
OIIpoca, MOTOMYy 49TO BaM MOTIYT pacCcCKa3aTb O YE€EM-TO, 9YTO COBCPHICHHO HM3MCHUT HCpBOHa‘{aJIbeIfl
IJIaH.
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CoseLuaHne no obcyXxaeHnio nnaHa onpoca

Ha panHeii cTajy IUIAHMPOBAHUS MOKHO PEKOMEHJI0BATH MOJIUAIMH U CTOPOHE OOBUHEHUS IIPOBECTU
COBEIAHME JUI OOCYXKJIEHHS CONMPSKEHHBIX ¢ orfpocoM npobiem. Ilpunnmas pemenne 06 ogummais-
HOM OIIPOCE YSI3BUMOT'O CBUJIETENSA, CJICAYET COOMIONATE OANTAHC MEK/Y HEOOXOAUMOCTBIO OTYIUTh HAU-
JIydIIMe JIOKa3aTeJbCTBA U MHTepecaMu cuzerens. Kpome Toro, Heo6XoauMo NpUNTH K COMIACHIO U
IO BOIIPOCY O TOM, B KaKOH (popMe JOJLKHBI OBITh MPEACTaBIeHBI MoKazaHusa. CM. Hipke pasgen “Kax
GyAET MPOBOANUTLCS 3AMNCh OIpoca?”.

OueHka cBugetens

ﬂﬂﬂ BBISIBJICHUS T€X KOHKPETHBIX HpO6JI€M, C KOTOPBIMU MOJKET CTOJIKHYTbCS CBUACTEC/Ib, JCJIad B XOA€
OIIPpOCa 3adABJICHUC YIOBJICTBOPUTE/IbHOI'O Ka49€CTBA, MOKET OKA3ATbCA HCO6XOZII/IMI)IM 3apaHee IIpoBe-
CTH CIJIAMHU 9KCIIEPTA OLECHKY 3TOIO CBUACTEIIS.

OreHka J0KHA TTPOBOJUTHCS B MEPHUOJ TTOCJAE TOTO, KaK IMOTEPIEBIINI BIEPBBIE MOMAAAET B IOJE
3peHus MOMUIUHI, HO IO Hadaga IepBoro onpoca. JIo Takoil OIeHKH CJIeyeT KacaThCsl B XOJI€ Ompoca
JINIIb Y3KOFO prra TEM, Haan/IMep, NMEIONNX IEJIbIO 3AIUTUTDL KN3HDb HOTepHeB]HeFO i Z[pyI‘I/IX
MOTEPHEBIHUX 60 He AOMYCTUTh GETCTBA IO03PEBAEMOTO.

Taxyro oIeHKy MOXET IIPOBECTH Bpad WM JPYyrHe MMEIONNEe COOTBETCTBYIOMYIO KBAIM(UKAIIIIO CIIe-
UaTACTBL. [IpOBOIMTDL OIEHKY CIeAyeT B COOTBETCTBUU C TPEOOBAHMAMH BAIIETO 3aKOHOJATENLCTBA
U C y9eTOM (PU3NIECKOTO M ICUXOJOTMUYECKOTO COCTOSTHHA moTepnesmero. B moxyae 3 “Ilcuxonorn-
JecKue peakIiy KEePTB TOPTOB/IH JIOALMU  HOAPOOHEE PACCKAa3aHO O TOM, KAKOE€ BIMSHUE OKa3bIBAET
TOPTrOBJIA JIOJAbBMH Ha €€ XEePTB M KaKUMM IOCIEACTBUAMU JUId HUX OHA YpeBaTa.

HCKOTOpI)IC YA3BHUMbIC CBUJCTE/IN MOTYT HE MMETb ITPUBBIYKN 6€C€[[OB3TI) C 9yXXUMH JIIOIbMU. 3ar[y-
raHHbIC CBUJCTEIN MOIYT 6OSITI)CH, 1, BO3BMOJXHO, UM HOHa[[O6I/ITCH BpeEM:, qTOOBI JIiydmie IIO3HaKO-
MUTBLCA C TEM, KTO 6yaeT IIPOBOJUTD OIIPOC, IPEKAC IEM OHU 6y[[yT TOTOBBI I/I/I/IJII/I 3aXOTAT y4aCTBO-
BaTh B OIIPOCE, IPOBOJUMOM B paMKaxX pacCJa€I0BaHMsI.

anHﬂTI/Ie pelLeHnin Ha OCHOBE OLeHOK

Bo3moxHo, uTO Mo peaynbTataM O0CMOTpa 3KCMEPT MPUAET K BbIBOAY, 4TO NGO 3TOT YeNoBeK He roToB K Ompocy,
nbo OMPOC CTAHET NPUYMHOI €ro AanbHelileil cepbesHol TpaBMatiaauun. OBbIMHO B 3TOM CUTyaL PEKOMEHAYIOT
CTaBuUTb BO rNaBy yrna uHTepecsl notepnesLuero. OAHAKO MOXET COXUTLCA CUTyaLs, Koraa onpoc NpUAEeTCa npo-
BOZWTb HECMOTPSA HU Ha YTO.

XOTA MPUHATbL TaKoe PeLLEHNe MOXET OKa3aTbCsl OYeHb HENErko, He WUCKIIOYEHO, UTO TOT UM WHOIA MoTepresLUiAi
pacronaraet UH(opMaLMeil, KoTopass MO3BOMAMT BbISBUTL APYTAX JIOAEN, MOLBEPraloLLUXCs CEPbe3HOMY PUCKY.
Onpoc MOXET MPUYMHUTL Bped OfHOMY MOTEpreBLUEMY, HO pesynbTaTbl Takoro Ompoca CracyT MHOMUX ApYyriX.
B MHbIX cnyyasx moTeprnesLUnii MOXET GbiTb HE B COCTOSHUN AaTb UHOPMALMIO, COOTBETCTBYIOLLYIO TPeBoBaHUAM,
KoTOpble MPEeAbABNAIOTCA K [oKasaTesbcTBaM, HO CMocobeH MpefoCTaBuTh LiEHHbIE CBEAEHWUs, B TOM YMCie pasBe-
[bIBATENbHOTO XapakTepa.

Ecnu BOMPEKN pekoMmeHdaumnam no pesynbrataM OLEHKW NpUHMMaeTCA pelleHne npoBofuTb Onpoc, ero crepyer
MPOBOAUTbL TOJIbKO B Mpefenax HeOﬁXO}J,I/IMOCTI/I, yTobbI HE NPUYNHUTD bonee Cepbes3Horo spena. an/I 9TOM MOryT
I'IOTpe6OBaTbCH A0NOJIHATENbHbIE MEpbl NOAAEPXKW NnoTepnesLUero.

B nobom cryyae npu NPUHATAN PELLIEHIs! YYUTHIBAETCA COOTHOLLIEHIE MEXMY BPE[OM AN AaHHOMO YenioBeka u 6na-
rOM [N IPYroro nuLa Win L.
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HpI/I IVTAaHUPOBAaHU H€O6XOI[I/IMO Y4IUTBIBATD BO3MOKHOCTU YsA3BUMbBIX CBHHCTGHCﬁ 1 BO3MOJKHYIO Orpa-
HUYEHHOCTb 3TUX BO3MOKHOCTel. Moxker 6I)ITI), HOTp€6y€TCH AONOJHHUTEIbHOC BpPEMA JUIsI TOTO,
YTOODI y6€Z[I/ITI)C${, 4YTO CBHUJIECTEIN CIIOCOOHBI OCO3HATDH U IIPEOJOJETh CIOKHOCTH U HAXKHUM, C KOTO-
PbIMH OHU CTOJIKHYTCS BBUAY H€‘O6XOHI/IMOCTI/I JAaTb HOKaBaHI/IH/CI[CJIaTI) 3asBJICHUE, KOTOPOEC OBIIO ObI
IIPUHATO CYAOM. HpI/I 9TOM IIOCTOAHHO CJIEAYET YACIATH BPEMS BOIIPpOCAM BO3pPacCTa, IIOJIOBOU U paco-
BOU IIPUHA/VIC)KHOCTH, KYJBTYPbI, PECJIUTUM W S3bIKA. BOSMO)KHO, INpUACTCA HIPOCUTH IKCIIEPTA WNIN
OTBECTCTBECHHOC JIMIIO, XOPOIIO 3HAIOmEE INOTCPIIEBIICIO, JATb PEKOMCHAAINN OTHOCHUTCJIbHO TOrIO,
HOHaI[O6HTCH JI1 CBUJACTEIIO MEPDI CHCHI/IaJIbHOﬁ 3alIUTBI WIX ITIOMOIIIH.

npaKmqecKue peKomMmeHpaunn

3q3q3€KTI/IBHOI7I I'IpaKTI/IKOI7I ABNAETCA, N0 BO3MOXHOCTW, Hanu4yne B LWTate cneynanbHbIX COTPYAHNKOB NO BOMpocam
B3aI/IMOAeI7ICTBI/IFI, KOTOPbIE 3aHMMasNCb 6l npoﬁnemaMM, HE UMeWNMI NPAMOro OTHOLLEHUA K Onpocy.

Takoit IponecC 3HAKOMCTBA MOKET 3dHATb KAKOE-TO BpEM:I (I/IHOI‘,ZLB., BO3MOKHO, HECKOJIbKO ‘-IaCOB), u
IIO9TOMY B IIpOIECCE IOATOTOBKU OIIpOCAa TEM, KTO €ro roToBMT, CTOUT IOAYMAaTb O H€O6XOI[I/IMOCTI/I
IIPOBECTH OAHY (I/IJII/I HCCKOJIBKO) BCTPEY CO CBUJACTCJIEM, IIPEKAC YEM IIPUCTYIIUTD K OIIPOCY B PpaAMKaxX
pacciae10BaHMsI. Takue BCTPCYU AOJ/IKHBI IIPOBOJUTHCA B COOTBETCTBHU C Tp€6OBaHI/IHMI/I 3dKOHOJa-
TeJIbCTBA Balllei CTPaHbI. B HEKOTOPLIX IOPUCAUKIUAX TAKHE BCTPEYU 6yﬂyT paccMaTprUBATbCA KaK
OIIPOChI, KOTOPbIE H€O6XOIII/IMO sanuckiBaTh. HesaBucumo ot Tp€6OBaHI/II>JI, ﬂeﬁCTBy}OmHX B Baleu
IOPUCAUKIINY, IIDABUJIBHO ObLIO GBI 3AICHIBATD BCE, 4TO ObLIO CKa3aHO BO BpPEMS TAKHUX BCTPEY, 4TOOBI
HE JlaBaTb CTOPOHE 3alIMThI IIOBOJA YTBECPIKIATDH, YTO BbI IIO/JCKA3AJIN ITIOTEPIEBIIEMY, 9YTO OH JOKEH
CKa3aTb B CBOMX ITOKA3aHUAX WJIN 3aABJICHUU.

B xose moAroToBKN CTOMT TaK:Ke PacCMOTPETDH BOMPOC O HanboJjiee MOAXOASAINEM MeCTe JIs TPOBEIe-
Husd onpoca. Kpome Toro, He Hajo 3a0bIBaTh, HAIIPUMEP, O PETYIAPHBIX IE€PEPBLIBAX I OTAbIXA U
0 TOM, 4TOOBI JIaTh CBHUJIETEJNIO BO3MOXHOCTb HOXOJUTH II0 KOMHATE, €CJIM €My TPYAHO CHUJIETh 6e3
JBIDKEHUS B T€YEHUE IPOAOJIKUTENILHOTO BPEMEHHU.

MecTo npoBefeHus onpoca

Bo MHOTUX IOpUCAMKIUSAX MECTO IPOBEJEHUS OIpOca olpejeseTcs 3akoHoM. Ecam B Bamel opuc-
JUKIIUH JieJla 0OCTOAT IO-APYroMy, TO BCTAET BOIPOC: T/€ CJIeJyeT MPOBOAUTDL onpoc? Ciaenyer mm cBU-
JeTeJTIo IPUOLIBATh B MECTO, 3HAKOMOE OIIPOCYMKY, HO HE3HAKOMOE €My CaMOMY, MM 7K€ MOKHO OIIpa-
IIIBATh CBUJETENS B MECTE, KOTOPOE €My 3HAKOMO H TJI¢ OH UYBCTBYET ce6s yIOOHO?

HpI/I BbI60pC MECTa JUIsd IIPOBEACHUA OIIpOCa CIAEAYET YyIECTh CICAYIOIMMNE MOMEHTDI!

® Dyxer Jin HOTEPIEBIINIT/ CBIJIETEIb UCIBITBIBATH CTPECC, €CJIU ONPOC IPOBOAUTCH B HE3HAKOMOM
eMy MecTe?

®  OxaxeT JM HEraTUBHOE BO3JICHCTBUE Ha MOKA3aHUsA CBUAETENSA TOT (DAKT, YTO €ro OGyAyT OIpaIIy-
BATb B 3HAKOMOM €My MeCTe?

L4 MoxHo 11 obecneunTh B JAHHOM MECTE HCO6XO,Z[I/IMOC CO,Z[CﬁCTBPIC " IIOAJACPIKKY (HaHpI/IMCp,
yCIyru nepeBo9nKoB, MEJUIMHCKHUX pa6OTHI/IKOB nurT. H)p ITO 0COOEHHO BAKHO B J€jax, 1o KOTo-
PBIM IIPOXOJAT IMOTEPIIEBIINE, IIEPEHECIINE CEPHE3HYIO IICUXOJIOTMYCCKYIO TPABMY.

® SBagercs 1M JaHHOE MECTO HANEKHBIM M UMCTBIM, HACKOJIBKO 3/[ECh CO3JAHbI YCJIOBUS, HE JIOY-
CKaomue IOMEX M OTBJCYCHUA BHUMAHUSA, HEAb3s JM 37€Cb YBUJCTb MWJIN IIOACTYIIATD
OIIPaNINBAEMOT0?
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® PaGoraer M HEOOXOAUMAs ANIAPATYpa M UMEIOTCH JIM HEOOXOAUMBIE “pacXojHble MaTepHaIbl
HanpuUMep KacCeThbl M OJAHKU JUld 3alMCU IPOTOKOJA OIpoca?

Henpbss IIPOBOJUTDL OIIPOCHI B JJOME Y IIOTEPIIEBIICTO MJIN TaM, IJIC OH JKUBET.

HpaKquecKMe peKomMmeHpgaunn

° HeKOTOpre NpPaBOOXPaHUTENIbHbIE OpraHbl MMEKOT B CBOEM pPacCropAXeHUU KOMHaTtbl Win noMeLlleHna ona pac-
CNefoBaHNA MPECTYNNeHNA Ha CekcyanbHOl mouse. 3[ech 4Yacto uMelotcs KomdopTabenbHble KOMHaThl Ans
0MpocoB ¢ JobpoxenatenbHoil aTMOCEPONA, 1 3TO MOXET CTaTb YHOOHbIM MECTOM [J1s NPOBEeLeHMs onpoca.

o Onpochl MOTYT NPOBOAUTLCA U B HE UAEAbHO NOAXOAALLMX /1A 3TOT0 MecTaX, OfAHAKO MOXHO CLenaTb HECKOMbKO
MPOCTbIX Beleid 4ns TOro, YToBbl MakcUManbHo UX ynyuwmntb. MoxHO nepecTaButb Mebesib, YTOBbI CTOMbI He
OTAENANM CBUAETENs OT TOro, KTO MPOBOAUT Onpoc. MOXHO MoCTaBUTL B KOMHATY Haubosnee ygobHble CTyfbs.
Cnepyet y6patb Gymarut 1 Mycop. MOXHO MpuHATL Mepbl K TOMy, YTOBLI BO Bpems onpoca BaMm He MeLlani, a
B KOMHaTe 6bifio M0 BO3MOXHOCTU TUXO.

Kak 6yaet npoBoautbcs 3anuch onpoca?

Jlns 3ammcy onpoca MPUMEHSIOTCS TPU OCHOBHBIX CHOCO0A: BUJIEO3AINCh, AyAHO3aINCh U IHCbMEH-
HBIA IPOTOKOJL.

PC]_HI/ITI), KaKOil MMEHHO CII0CO0 CJIEAyET NCIOJIb30BATh, HC BCCTAA TAK IIPOCTO, KAK 3TO MOKET ITOKa-
3aTbCA. I/IHOI‘I[a BI)I60p OT BAaC HE 3aBUCHUT: €CJIKN Y BAC HET BUACOAIIIAPATYPbI, OYCBUIAHO, 9TO I[aHHbIﬁ
crioco6 HENPUMCHUM. K QUCITy APYIrux q)aKTOpOB, OonpeaC/IAI0mMUnuX crioco® 3ammcu Oonpoca, OTHOCATC:
IIPEANIOYTEHNE CBUJACTE/ISA, MECTHAS IIOJIMTUKA U 3aKOHOAATEJIBCTBO M TAKTUYCCKUE COO6pa)K€HI/ISI.

Ouenb BaXHO, YTOOBI BHE 3aBUCHUMOCTH OT HCIIOJIb3yEMOTO criocoba HOTCpHCBHII/IfI IIOJTHOCTBIO OCO-
3HaBaJI, 4YTO HpOH3OI>ilI€T, Kak 6YZ[CT HCIIOJIb30BaHA 3aIllMCb, a4 TAKJKE€ TO, YTO OH JaJI CBO€ OCO3HAHHOEC
comtacue. Ecim cBuyereno IIPUAETCA JaBaTh IIOKA3aHUA B CYI€ B IIOJACPIKKY CBOCTO paHEC CACTIAHHOTO
3asIBJICHUSA, EMY H€O6XOZ[I/IMO 00 3TOM CKa3aTh. AHATOTMYHBIM O6p3.30M, EMy HCO6XOZII/IMO pacckas3artb,
KaKM O6p330M Cyx 6YZIeT paccMaTrpuBaThb €ro 3adBJICHUS CJICTOBATEIISAM.

B coOTBETCTBYIONMX CJIy4asX 3apydUTECh PEKOMEHJAIMEH CIIeUaIICTa OTHOCUTEIBHO TOTO, KAKOM
CI1I0cO6 MMEET CMBIC UCIIOJIb30BATh. TO MOXKHO CAEJIATh, HAIIPUMEP, €CJIH Y€JIOBEK C CAMOrO Havdala
KaKETCs OCOOEHHO YA3BUMBIM UM CTPAJAET KaKUM-TO IICUXUYECKHM paccrpoiictBoM. [Tomuure, uro
YA3BUMOCTD WJIN IICUXMYECKOE OTKJIOHEHHUE MOTYT IIPOSBUTBCS B IIOJHOM MEPE TOJIBKO 110 XOJy OIIpOCa,
U TOTJA2 BaM, BO3MOKHO, IPUJAETCS TEPECMOTPETh U3OPAHHBIN CIIOCO6 3amUCH. DKCIIEPTHOE MHEHHE
MOTYT IPEACTABUTD BPAUH, ICUXOJOIH WM CIEIHAIUCTDI IO COIHAIBHON padoTe.

Ompoc KepTBBI TOPTOBJIH JIOJbBMU MOXET 3aHATH IMPOJOKUTEIbHBI MEPHOA BPEMEHM, HHOTAA
HeckonbKo JHeH. Ilpu BpIbOpe crmocoba 3ammcu ciefyeT y9ecTb W TaKoW (PAKTOp, KaK BO3MOKHBIC
3aTparThl.

IIpu onpezeneHHbIX YCIOBUAX MOKET OKA3aThCA HEOOXOAUMBIM 3aIIMCBIBATL ONPOC JATEKO HE Heab:
HBIM crtoco6oM. Hampumep, B JTaHHOM MeCTe HET BO3MOXKHOCTU HAHTH 3BYKO- MUIM BHJEO03AIHCELIBAIO-
IYIO aIlllapaTypy, OJHAKO €CJIU y BAC €CTh JAHHbIE O TOM, YTO HEKTO OKaKeTCH IIOJ YrPO30H ceiiuac
i B G/mpKaiimeM OyAymeM, eci He yIACTCsA HeMEUIEHHO HOIYYUuTh HH(POPMAIMIO Y TOTEPIEBIIETO,
€IMHCTBEHHBIM BBIXOJIOM MOKET CTaTh IMCbMEHHAs 3aIMCh.
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npaKTI/I"IeCKVIe peKkomMmeHpgaunn

Ecnu B CpouHbIX Criyyasx NpUHUMAETCA peLUeHe BECTU NUCbMEHHbIA NPOTOKOS, PEKOMEHAYeTCsA UCMoNnb30BaTh
3TOT €Mocob NuLb B TO Mepe, B Kakoii 9To Tpebyetca ana HeponylleHus Bpepa. [locne nonyyeHUs Takoil
MHGOPMALIM MOXHO OT/IOXWUTb OMPOC O TOrO MOMEHTa, KOrfa Bbl CMOXETe MPOU3BOAUTb €ro 3anuch bonee
NOAXOASALLMM CrOCOOOM.

Ecnu Het Opyroro Bbixoga, KpoMe Kak npoBOAUTb ONPOC C OAHOBPEMEHHbIM BEAEeHNEM NPOTOKOs1a, BECbMa BEPO-
ATHO, YTO TaKoi OnpoC XepTBbl TOProBNK NIIOAbMIU NPOANUTCA AOSbLUE, YeM NpU UCnoib30BaHU OPYrux Cnoco-
6oB 3anucu. Te, KTO NPOBOAUT 0Mpoc, 0bs3aHbl cAenatb BCe BO3MOXHOE, ON1a TOro yTOBbI CBECTU K MUHUMYMY
LOMOSHUTEbHBIIA CTpecc, KOTOprI7I MOXeT ucnbiTatb OI'IanJI/IBaeMbIVI n3-3a HeOGXO}J,I/IMOCTVI OennTb onpoc Ha
KpaTkne nepuobl 1 genatb nepepbiBbl.

MpakTnyeckne pekoMeHpaLuu

Bupgeosanucb

OcHoBHoe npasuio oCyLeCTBNEeHNA B1uaeo3annci Tpe6yeT NPOBEAEHMA onpoca UCXoaa U3 NHTEPECOB XEePTBbl U
B COOTBETCTBUU C Tpe6OBaHI/IﬂMI/I 3aKoHogaTtenbcTea AaHHOI7I CTpaHbl.

MpoBefieHNe BUAEO3ANMCY MPEANOUTUTENBHO MPU ONPOCE YA3BUMBIX MOTEPMEBLUMX MPU HANUYMN COOTBETCTBYIO-
Lero obopygosaHus. Ee npenmyLLecTBO 3akmiouaeTcsi B BO3MOXHOCTU YBULETb COCTOSIHWE CBUAETENS, Mpouu-
TaTb HesepbasibHble CUrHasbl, @ BO MHOMAX CAy4asx — U NOAY4nTb MOKa3aHUs CBULETENs B pexumMe cBOGOAHON
€CTECTBEHHOIA peun npu cokpaLLieHnn 0bLLero KonMYecTea onpocoB. JTO NOMOraeT CHU3UTb CTENeHb “BTOPUYHON
BUKTUMU3ALMM™ B MPOLIECCE PacCnefoBaHus.

B HekoTOpbIX OPUCAMKLMAX BUAE03aNICh NMPUHUMAETCS CYAOM B KauecTBe MokasaHuil. IT0 MOXET 03HauaTb, 4YTo
MOTEPNEBLLNIA MOXeT BEPHYTLCS (MPU YCIOBUM MOSTyYeHNs HEODXOAMMOI NMOAAEPXKKN) B MECTO CBOErO MpOXuBa-
HUS, He ByayuM BbIHYXAEHHBIM [OXUAATLCA Cyfa, YTobbl BbICTYMUTb HA HEM B KauecTBE CBUAETENS, UM Xe YTO
OMpOC MOXET MPOIATA B OFHOIA CTpaHe U 6biTb NPEeACTaBNEHHbIM CYfly B ApPYTroii.

Jaxe npu Hanmuum BO3MOXHOCTW MPOBECTM BUAEO3anUCh OMpoca 3TOT MPOLECC UMeeT onpefeneHHble
HepocTatku. XKepTBbl TOProBAN NIIOABMU MOTYT LEMOHCTPUPOBATb HernpeackasyeMble peakLyi: Mo COOBLLEHUAM
HEKOTOpbIX CriefoBaTeniell, MHOTAA OHW HauMHanmu HeymecCTHbIM obpasom ‘“wyTuTh”, cbpacbiBas TeM CambiM
3MoLVOoHabHOE HanpsxeHne. Ecnn npoBoauTb BUAEO3anuch BCKOPE Noc/e 0BHApYXEHUA XepTBbl CeKCyarlbHO
aKcnyatauuu, XepTBa MOXET BECTU Cebsi MO OTHOLLEHMIO K MPOBOAALLMM OMPOC Tak, Kak NogckasbiBaeT eil
MPOLUAbIIA OMbIT. JTO MOXET NMPOSBNATLCA BO BPaxXAebHOCTU U arpeccu no OTHOLUEHWIO K TOMY, KTO MPOBOZUT
OnpocC, UM B HEYMECTHbIX 3aMeyaHusix CeKcyanbHOro xapaktepa. Ecnu Bce 310 3anucatb Ha BUAEO, 3TO MOXET
ycyrybutb npobneMbl Ha cTagumn CyAebHOro npecnefoBaHus.

Bo3moxHO, noTepneBLUMii N0 psifly MPUUYUH HE 3axX04eT, YTobbl ero CHUMaM Ha BULeo. Yallie BCEro oH omnacaetcs,
UTO TOProBUpI JIOABMU UMW UX COOBLUHUKM MOMy4aT B CBOE PACMOPSKEHME KACCETYy W MO Hell Oro3HaloT ero.
WHorpa noteprieBLUMe BO3paXaloT B CUY CBOUX PENUAMAO3HBIX BEPOBAHUI U UHBIX YOEXLEHWA.

CYLLI,eCTByeT BO3MOXHOCTb C MOMOLLbIO 3JTEKTPOHHbIX TEXHONorui 3aMackumpoBaTb 4enoBeKka, onpoc KOToporo
NPOBOAUTCA, OAHAKO 3TO MOXET I'IOTpe6OBaTb 6onbLumx 3atpar U MHOro BpEMEHN.

B HekoTOpbIX IOpUCANKLAAX, MPEX/ie YeM UCMoNb30oBaTh BULE03anich onpoca B KayecTse nokasaHus, Tpebyetcs
chenatb ee MoJIHyI0 pacLundpoBky (T. e. 3anucaTb Kaxgblii BONpoc u Kaxgplll otBeT). OgHako Takoe Tpebosa-
HWEe NPefbABNAETCA He BO BCEX IOPUCAUKLIASX.
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Ayanosanucb

*  OcHoBHoe npasunio ocCyLlecTsneHna ayamnosanicu Tpe6yeT NnpoBeAeHnA onpoca ncxoaa n3 NHTEPeCcoB XepTBbl U
B COOTBETCTBUU C Tpe6OBaHI/I$IMI/I 3aKoHoAaTeNbCTBA AaHHOM CTpaHbl.

4 npeI/IMYLLI,eCTBOM annaparypbl ona 3ByKO3anucun ABfAETCA ee 6dnbLuas A0CTYNHOCTb MO CpaBHEHUIO C BUAEO3a-
nncbiBalOLLINM oﬁopynoaaHmeM, a TaKXe TO, YTO OHa MeHee rpoMo3fKa, MOXeT 6bITb Jellesne B skcnayarayummn
N OCHOBaHa Ha MNPOCTbIX WU HaAEXHbIX TEXHONOrnAXx. [MokasaHus notepnesLlero 3anucbiBatloTCcA MOSHOCTBIO, a
ncnonb3osaHue OﬁOpWJ,OBaHVIFI MO3BOJIAET BECTU ONPOC B pexunme CBOGO}J,HOVI 6eCGFlbI.

e OueBungHo, yto npn 3TOM HE OTpaxaetca BUAKNMOE (bI/I3I/IHeCK06 cocToAHe 1 HeBep6aanaﬂ KOMMYHUKaL A
noTepnesLuero. B opHux cnyyanax 310 MOXET CTaTb NPenumMyLLEeCcTBOM, B OPYrux — HeQoCTaTKOM.

¢ |Acnonb3oBaHue ayamosanuci npu onpocax no Aenam O Toprosyie JoAbMU MOXET CHU3UTb OnaCceHua notepnes-
LLero OTHOCUTENIbHO TOrO, YTO €ro JINYHOCTb CMOTYT YCTAHOBUTb WJTA YTO €ro |/|306pa>KeH|/|e 6WJ,9T KakKnM-10 06pa-
30M UCMONb30BaHO BO Bpen emy.

MucbmeHHbIN NpoTokon

¢ [penMyLLECTBOM NICbMEHHOMO MPOTOKONA ABAISIETCS €ro NpocToTa U O6LLENOCTYMHOCTb. [TMCbMEHHBIN NPOTOKON,
COCTaBJIEHHbIi B COOTBETCTBUM C MECTHbIM 3aKOHOLATENbCTBOM U MpOLEnypoii, 6YAET, Mo BCeil BEPOSTHOCTY,
npuemMnem Ans cyfa faHHol PUCIUKLMMA NPU YCIOBUN MWL HE3HAUUTENBHON NocnefytoLei LopaboTK.

e HepoctatkoMm npu onpoce Mo fenam O TOProere MiofbMU ABAAETCA TO, YTO AR 3anuCK BCEro CkasaHHOro
TpebyeTcs MHOrO BPEMEHM (3TO OCOBEHHO BaXHO, MOCKOSbKY OMPOCHI XEPTB TOProBAW MiofbMu BOOBLLE, Kak
npasuno, anatca gonro). Kpome TOro, MpoLecc 3anucit MOXeT npepsatb W3NOXeHWe cobbiTuii B CBOBOZHON
thopme, HeobxoaMMOe Ha NepBOM aTane B3ATMA MOKA3aHWiA, @ 3anuCb BCEro, YTO BbNO CkasaHo, npefcTaBnset
onpefenexHylo CroXHocTb. YacTo mpu onpocax Mo fenam O TOProBfie NOfbMU OKa3biBAeTCsi HEOOXOAMMbIM
npuberatb K ycnyram nepesopumka. 1o elle bonee 3aTpyaHAeT Aeno, NOCKONbKY B 3anmMcsX, KOTOPbIE TOT BEJET,
BO3MOXHO, He ByfieT oTpaxeHo Bce, CkasaHHOe NI1LOM, NPOBOAALLMM ONpoC, 1 3TO JACT NOBOA MOCTaBUTb B CyAe
MOf, COMHEHNE AOCTOBEPHOCTb 3asBMEHUIA.

e Ecnu Bepetcs NMCbMEHHBIN NPOTOKON1 onpoca, 0CO6EHHO BaxHO, YTOObI onpoc npoBoAunM ABa YenoBeka: OAMH
3aflaeT BOMpoOChl, a npyr0|7| 3anuncbiBaeT ckasaHHoe. Bce miogu pasHbie; pewnte, KoMy Kakad poJib 6onbLue
noaxoaut.

KTo gonxeH onpaluusatb notepnesLuero?

Bo muorux IOPUCAUKIHNAX BOIIPOC O TOM, KTO JOJ/UKEH OIIPAIINBATD IIOTEPIICBIIETO, OIIPEACAACTCI 3aKO-
HOM U CJIOKUBIIENCS HpaKTHKOﬁ. Ecan 3dKOHOJATE/IbCTBO BaIen CTPaHbI 3TO AOIIYCKACT, TO 3(1)(1)6]{-
TUBHOU HpaKTHKOfI SABJISACTCS MCIIOJIB3OBAHUEC JIBYX Y€JIOBEK! OJJMH 13 HUX HAIIPABJISAECT IIPOLECC a4
IIOKa3aHUI IIOTEPIICBIIMM M 3a1A€T BOIIPOCHI, a apyroﬁ BBICTYIIACT B Ka9€CTBE Ha6JIIO,I[aTCJL$I (HaHpI/I-
MED, 3a TCJIOILBI/I)KCHI/IHMI/I) " AeJ1acT 3arcu.

Ecu YECJIOBECK, KOTOPOMY IIOPYYE€HO IIPOBECTU OIIPOC, HE MOKET YCTAHOBUTDb KOHTAKT C IIOTCPIEBIINM,
JKEJIATEJbHO HEME/UICHHO IIEPEAaTh BEACHNE OIIpOCa APYyromy.

MoparoToBka nuu, NPOBOAALYMX ONPOC

B Hugepnanmax nuua, NpoBOAALLME OMPOCHI HEKOTOPLIX YA3BUMBIX CBULETENEN, 0093aHbl MPOXOAUTb MOGArOTOBKY,
AnsLylocs Gonee roga.
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B Hacrosmee BpeMs B PasHbIX CTPaHAX MUpPa CO3/JAHDBI CTPYKTYPbI, 3aHUMAIOIHECS HETIOCPE/ICTBEHHO
paccieloBaHUEM JIeJI O TOPTOBJE JIOAbBMU. B HEKOTOPBIX TAKUX CTPYKTypax paGOTalOT CIIEIHATHCTHI
IO IIPOBEJIEHUIO OIIPOCOB, OOJIAJAIONINE GOraThIM OIILITOM B C(epe OIpPOCa JKEPTB TOPrOBIU JIOJbMU.
OzHako yale CrenuajucTbl IO MPOBEJECHUIO OIPOCOB MPEJCTABAAIOT MOAPA3JICICHNUs, HE 3aHUMAIO-
Iyecss HEMOCPEJCTBEHHO PpacCIe/JOBAaHUAMH €I O TOPrOBJE JIOAbMHU, W OOBIYHO OHHM OOJAJAIOT
OIIBITOM B IPOBEJICHUM PACCJAEJOBAHUI IO TAKUM JieJaM, KaK HAaCWIHE B CeMbe U HPECTYILJICHUS
Ha CEKCYaJbHOM 1mouse. 3a4acTylo JUIA, IPOBOAAIINAE OIPOC, HE UMEIOT CIIEIUAIbHON MOJTOTOBKHU O
METOJ/laM OITPOCa YA3BUMBIX CBUJETENIECH WIN UMEIOT JUIIb OTPAHUYEHHDIN ONBIT MPOBEJEHUSA TAKOTO
POJia OIIPOCOB.

IIpeacTaBuTenn K0 U3 TAKUX TPYII MOTYT CO3/ATh ONpeAeTIeHHbIe Mpobaembl a1 onpoca. Cepa-
LIEBUHOM 3THUX MPOOGJIEM SABJIAETCSA OIlIpeieJIEHHOE HECOOTBETCTBHIE MEX/Y IIPHHATOH PAKTUKOM MOJIH-
LENCKOTO paccaefoBaHus 1 OIPOCA U METOAAMU, IMOAXOJAIMMU Il PACCIEOBAaHUs Je]l O TOProBJe
JTFOJTBMU.

bosbiie Bcero mancon YCIIEIIHO ITPOBECTH OIIPOC ITOTEPIIEBIICIO NMECT CIICHUAIbHAA, 3aHNMAIOIIAsICA
TOJIBKO OIIPOCAaMU II0 JI€JIaM O TOPToOBJI€ JIOJAbMU I'PYIIIIA, OJHAKO COACPIKaHUE TaKoOU TPYHIIbI SIBJISICTCHA
BE€CbMa NOPOTOCTOSAIMUM AEJIOM, U ITO3BOJIUTDH cebe 31O MOTIyT JIMIIb HEMHOTI'UC ITPABOOXPAHUTEIbHbIC
OpraHbl. ,prI‘I/IC I'PYIIIbI  CIIEUATIMCTOB O6JIaI[aIOT HEKOTOPbIMM, HO HE€ BCEMU H€O6XOI[I/IMI)IMI/I
HaBbIKaMMH.

CiieoBaresy, He UMEIOIIHE OIIbITA WM HE O0yYaBIIMECS METO/AM OIIPOCA YA3BUMBIX CBUJIETEJICH, BO3-
MOJKHO, OylIyT paboTaThb C IIOTEPIEBIINM TaK K€, KaK C JIOOBLIMHU JAPYTUMH CBUAETEIAMU. 3aMEUEHO U
HMEIOTCS JJAHHBIE O TOM, YTO HEKOTOPbIE CJIEA0BATENIN HAUMHAIOT BbICKA3bIBATh COMHEHMS B IIOKa3a-
HUAX [TOTEPIEBIIETO CAMIIKOM PaHO M HE Ha TOM JTaIle.

Ecan BO3MOJKHO, OIPOC KEPTB TOProBJIU JIIOAbBMU JOJLIKHBI IIPOBOAUTH JIMIA, INOATOTOBJICHHBIC JUIA
pa6OTbI C YA3BUMbBIMU CBUJACTEISAMMU. Nwmerorcs uverkue JITaHHbIC 00 YA3BHUMOCTHU JKEPTB TOPTOBJIN
JIOJIbMU B IEJIAX CCKCY&JIBHOﬁ SKCILTyaTalnm. XoTs HeT JOCTATOYHbLIX CBUAETE/ILCTB OTHOCHUTEJIBHO
TOTO, KaK Jpyrue (l)OpMI)I TOProBJIM JIIOABMU BJIMUAIOT Ha €€ JKEPTB, UX TAKKE CACAYET CUHUTATh
YA3BHUMbIMHU.

MonoBas npuHagneXHoCTb KL, NPOBOAALLMX ONPOC

XoTs B HEKOTOPBIX CTPaHAX 3aKOH TPEOyeT, YTOOBI XKEHIINH, CTaBIINX KEPTBAMU TEX FUIM MHBIX IIpe-
CTYIUICHHUH, OTPAITUBAIN TOJBKO *KECHIUHBI, €CTh JAHHBIE O TOM, YTO HEKOTOPBIE TOTEPIIEBIINE JyJIIe
B3aMMOJICHICTBYIOT C ONPAMIUBAIOMNAMHI UX JUIAMHA IPOTHBOMOJIOXHOTO Toia. IlpumanHer atoro He
COBCEM SICHBI, OJJHAKO, BO3MOXHO, 3TO CBSI3aHO C TPAAUIUSMH U JUIHBIM OIBITOM ITOTEPIICBIINX.

ITosoBasg IIPUHA/VIC)KHOCTD JIMIA, ITPOBOJAIIEIO OIIPOC, C€IIE€ HE TapaHTHUPYCET TEX WM MHBIX €Tro
kauecTB. Kak MYKYUHbBI, TaK 1 JKE€HIIWHbI MOTYT ObIThH COCTPAaTCJIbHbIMU, LCACHAIIPABJICHHbBIMI 1
HpOCt)CCCI/IOHZUIbHI)IMI/I; B paBHOfI CTEIICHU 1 TC€ U APYTUC MOI'YT OKa3aTbCsd 663p33J'II/IqHI)IMI/I, I‘py6I)IMI/I
1 HEKOMIIETCHTHbBIMMU.

OcHoBaHus, npueoguMbie nonuuuen B nonb3y npoeefeHnda onpocos My>X4nHamn

EcTb paHHble 0 ToM, YTO B HEKOTOPLIX IOPUCANKLMAX ONPOCh! NpeanonaraemMblx n0TepneBLL||/|x-csmneTene|7| no genam
0 ceKcyaanoVI aKcnnyataLmn npoBogAT MYXUMHbI, MOTOMY YTO, KaK YTBEPXOAETCA, 3TO MO3BOSIAET NoTepresLUnm
NOHATb, YTO HE BCE MYXUMHbI MOXOXWN Ha TeX, KTO 3aHUMasiCA UX Kynneﬁ-npona)xeﬁ.

Takol nogxon NPeACTaBNAeTCA PUCKOBaHHbIM, MOCKOJIbKY OH HaBA3bIBAET NOTepresLleMy Ballil LLeHHOCTI, CHKaeT
Yy Hero 4yBCTBO KOHTPOJIA, U, KpOME TOro, 0HpaLuMBaIOLuMI7I MOXET BbI3blBaTb CUSbHbIiA CTpax Yy notepresLUero.
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|-|03TOMy Heuenecooﬁpa3Ho MCNOJIb30BATb MYXYMH ANA OnNpoca XEHLUNH — XEepTB TOProsan NtoAbMIU, PYKOBOACTBY-
ACb TOJIbKO 3TUMN COOﬁpa)KeHI/IFIMI/I.

Ecnu ectb BO3MOXHOCTb BbiGpaTh MyXUMHY WNN XEHLLUHY A7 NMPOBELEHUs ONpoca, CNemyeT npefocTasuTb Npes-
roiaraeMomy MOTepreBLLEMY BO3MOXHOCTb CBOBOAHO CAeNaTh Takol Bblbop.

BaxHO Takxe MOCTOAHHO OTCEXMBATb CKNaAblBAIOLLNECA B XO4e onpoca B3aMOOTHOLLUEHUA, onpeaenad, oTBeyalot
JIN OHN NHTEpEeCaM noTepnesLUero. lMonoBas NPUHaONEXHOCTb — 3TO JINWb OAHa U3 BO3MOXHbLIX MPUYNH Hee(*)(beK-
TUBHOCTW KOHTaKTa, HO 3Ty MPUYNHY cnegyet npuHuMatb BO BHUMaHUE.

Yacro mpm ompoce XEepTB TOPTOBJIHU JIOABMH HEOOXOAUMO NPUCYTCTBHE IEPEBOAUMKA, a WHOTAA U
JIMIA, OKA3BIBAIONIETO CONMATBHYIO MOARepkKy. K onmpeenenmio posn u nopsaka paboTsl U TeX U JPy-
I'UX CJEeAyeT MOAXOJAUTb OYeHb BHUMaTeabHO. Hukorza He moJb3yiTech yeayraMu OJJHOTO U TOTO XKe
HepeBOAYNKA (MM COIMATBHOTO PabOTHHUKA, COOTBETCTBYIOMIETO B3POCIOTO) IS OIIpoca IpEeAIoara-
€MOT0 IIOTEPIIEBIIETO U JONPOCA IPEANIONIAraeMOro TOPToBIia JIOAbMU.

Wcnonb3oBaHue HenpaBuTeNbCTBEHHbIX opraHu3aumii (HMO)

B pasHbix cTpaHax mMupa AeCTBYeT pasHblii MOPAKOK UCMONb30BaHNA COTPYAHUKOB HEMPABUTENbCTBEHHBIX OpraHu-
3auuin (HMO) un mpyrux CTPYKTyp.

B opHux cTpaHax COTpymHMKM NpaBoOXpaHUTENbHLIX opraHoB U npegcTaButeny HIMO coBMeCTHO MPOBOASAT OMpoCh!
XEPTB TOProBnn NitofbMu. MpUMeEHsoLLe Takoll MEeTO, COTPYAHUKIA MPaBOOXPaHUTENbHBIX OPraHOB COO6LLAIOT, UTo
3T0 N03BONIAET ADEKTUBHO UCMONB30BATL UMEIOLLMECS HABbIKYW, YCTAHOBUTb KOHTAKT U 3aBOeBaTh AOBEpUE Mped-
rnofaraemblX MOTEPMEBLLMX.

Hpyrue cTpaHbl UayT elle aanblue. 3pech npeactasutenit HMO npoBogsT nepebie onpockl U Nepebie OLeHKM. ToNbKo
€C/N OLeHKA MOKa3blBAET, YTO MOTEPMEBLUMIA TOTOB K OMPOCY, B A0 BCTYMAlOT COTPYAHUKU MPaBOOXPaHUTESbHbIX
OpraHoB.

B HekoTopbIx CTpaHax, Hanpotu, npepctasutenam HMO paspeluaeTca yyacTBoBaTb B OMpocax, MPOBOAUMBIX Mpa-
BOOXPaHUTESTbHbIMU OpraHamu, NLLb B OYeHb OrPaHYEHHbIX CAyyasx, U MpU 3TOM B UX OTHOLLEHUN AelCTBYET pag
orpaHuyeHuit. IM MoxeT 6biTb MO3BOIEHO MPUCYTCTBOBATb MPU OMPOCE, HO HE Y4acTBOBaTb B HEM. B HekoTopbIx
IOPUCANKLIAAX HE paspeLuaeTcs u aTo.

Xota yuactue npegctasuteneit HMO 1 MoXeT fatb onpeaeneHHbie Bbirofbl, OHO COMPSKEHO C PUCKOM, MOCKOMbKY
CO3/1aeT MOBOA ANS CTOPOHbI 3allyuTbl YTBEPXAaTb, YTO MPOBOAMBLUMIA onpoc mnpeacTasuten HMO He 6bin
becnpucTpacTHbIM, 3aaBai B XOfle Onpoca HaBOsLLME BOMPOCH UMM HANPaBMsN OTBETbI CBUAETENS.

CnieupanucTam ccoepbl YrofoBHOrO NpaBocyaus CepyeT MoMHUT O ToM, uTo kpyr BegeHus HIMO B genax o Top-
TOBJIE JIIOLbMU MOXET OTNYATLCA OT UX COBCTBEHHOr0. BO MHOTOM 3TOT Kpyr BEfleHUs COOTBETCTBYET Lienam U1 3afa-
YaM CUCTEMbI YrONIOBHOMO MPaBOCYAUSA, HO B HEKOTOPBIX CIy4asiX BO3MOXEH KOHCDIMKT UHTEPECOB. MpuMepoM 3aech
ABNAIOTCA Cryyan, Koraa douHaHcuposaHue HMO MOXeT 3aBUCETb OT YCTAHOBMEHUS IMYHOCTU MOTeprneBLLMX. Bos-
MOXHO, UTO Takas NoTPeBHOCTb B (hUHAHCOBbLIX CpEeAcTBax OyAeT MpUYMHON He COBCEM OGbEKTUBHOI OLEHKI CIIOB
MpeAnosiaraeMoro NoTepreBLUEro.

B PasHbIX CTpaHax Mupa €CTb NMOHMMaHWe TOro, Yto COTPYAHUYECTBO MEXAY MPaBOOXPaHUTENbHbIMIA OpraHamun 1
HIMO urpaet orpomHyio posb B 6opb6e ¢ Toprosneit iogbMu. HesasucuMo oT Toro, Kakyio MoAenb 1CMoNb3yeT Balla
CTpaHa, MpaBooxpaHuTenbHble oprabl 1 HIMO [omkHbl YETKO AOrOBOPUTLCA O pacnpeaeneHnn poneil, obasaHHoCTeN
1 OrpaHNyeHnin B XoAe onpoca. BaxHo Takxe, 4Tobbl B TaKWX [OrOBOPEHHOCTAX ObINMM PACCMOTPEHbI 1 MPaBOBbIE
I'IpOﬁJ'IGMbI, Hanpumep OTHOCUTETbHO nyTe|7| ncnonb3oBaHKA 3anucu onpoca 1 Toro, KTo MOXeT UMETb K Hein [0CTyn.
PeKomer,yeTca 3aKJoyatb Takue AOroBOPEHHOCTW B MUCbMEHHOM BUAE U COrlacoBbiBaTb UX MEXAY CTOPOHaMU
[0 Havyana onpoca.
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CoumanbHas nogaepXxka/mcnonb3oBaHne NoCPesHNKOB B Xoae onpoca

Posp “mmra, okaspIBAIONIETO COIMAIBHYIO TOAACPKKY , WM MTOCPEAHUKA, BEPOSTHO, ONPEACIIETCS
3aKOHO/[ATEILCTBOM Balllell CTPAaHbL. B HEKOTOPBIX CcTpaHaX 3a/a4ya MOCPEAHNUKA COCTOUT B TOM, YTOOBI
[OMOYb CBHJIETEJIIO IIOHSATH TOTO, KTO IPOBOAUT OIIPOC, & TOMY B CBOIO OYEPEAb — MOHATH CBUACTEIS.
ITO He HEepPEeBOJ, a COAEHCTBHE B KOMMYHUKAIIUM B TEX C/Iy4asX, KOIZA YeIOBEK, BO3MOXKHO, HE CIIO-
COGEH MOHATD, O YeM HJIET Peub, BCJIEACTBHE ICUXUIECKUX WM (PU3NYECKUX OTPAHUYEHUN WM B CHITY
IOHOTO BO3PACTA KEPTBBI. B Pyrux 0pUCIUKINAX BO3ZMOKHOCTYA OKA3aHUS OCPEAHUKOM IO/JIEPIKKH
orpaHnunBaoTcs. He3aBHCHMO OT TOYHOrO Kpyra CBOEro BEACHHS IIOCPEJHHUKH HE JOJUKHBI BMEIIH-
BaTbCS B XOJ| ONPOCA, M3MEHSTh CKA3aHHOE WIN YOEXkKJAThb TeX, KOTO OIPAIIMBAIOT, U3MEHUTb CBOU
IMOKA3aHM.

Ecnu nocpesHuk yxe 3HaKOM CO CBHJIETEJIEM, TO OH MOKET JIaTh MOJE3HYI0 MHPOPMAIUIO O METO/AX
00IIEHUs C TAKUM cBUfieTeseM. Ecu fes1o 06cTonT nNofo6HbIM 06pa3oM, TO Ha CTAUHU IUIAHUPOBAHMS
CJIeJlyeT BBIACHUTD, HE ObUI JIM IOCPEAHUK 3aMEIIaH B COOBITHAX, O KOTOPBIX ujeT pedb. Kpome Toro,
Ha 3Talne IJIAHUPOBAHUS CJIEAYeT YIECThb, UTO B CJIy4ae MCIOJb30BAHUS YCJIYT MOCPEAHUKA Ha ITPOBE-
JIeHHE OIIPOCa, BO3MOXKHO, IIOHAZOOUTCS OTBECTH OOJIBbIIE BPEMEHU.

ITo BO3MOXHOCTH TIEpE]] OIPOCOM CJIEYET BBIICHUTD, XOUET JIM OIPAMIUBAEMBIH, YTOOBI KTO-THO0 IpU-
CYTCTBOBAJI IIPH OIIPOCE, a B CJIyyae IOJOKUTEIbHOTO OTBETA — KTO 3TO JOJKEH ObITh. ToT, KTO mpo-
BOJUT ONPOC, 0053aH Pa3bACHUTD YEJOBEKY, IPUCYTCTBYIOIEMY IIPH OIIPOCE IO MPOChOE ONpamuBae-
MOTO, YTO OH H€ JODKEH HUYETO IMOJICKA3bIBATh CBUAETENIO UM TOBOPUTH OT UMEHU CBUAETENS, OCO-
OEHHO IO TeMaM, OTHOCAIUMCS K paccieJOBaHMIO.

MpakTnyeckne pekoMeHpaLuu

o Ecnu gns onpoca Bam TpebyeTcs NepeBoaunK 1 UL, OKa3blBAIOLLEE COLMAbHYIO MOALEPXKY, 3TO LOMKHbI BbiTb
ABa pasHblx yenoseka. OfuH YENOBEK HE MOXET BbINOSHATL U T€ U Apyrue 06s3aHHOCTY.

* B HekOTOpbIX IOPUCAMKLAAX 3aKOH TpebyeT NpoBOANTb ONPOC YA3BUMBIX WL, TOMIbKO B MPUCYTCTBUM NULA, OKa-
3blBaIOLLIEro NOAAEPXKY noTepresLlemMy. B psfe opucankLuii npucyTCTBIE NINLL, OKA3bIBAIOLLX COLMAmbHYIO MOA-
LEPXKY, B OMpefeneHHol cuTyaLn oba3aTenbHo He3aBCMMO OT COrnacks MoTepneBLUero (HanpuMmep, B HeKo-
TOpbIX CTPaHax Takoi YenoBeK [OMKEH NPUCYTCTBOBATL MPU OMPOCaX HeCOBEPLUEHHONETHNX). B apyrux cTpanax,
npexze Yem npurnallatb Takoro YenoBeka, HEOBXOAMMO MOMyYuTh cornacue notepnesluero. B nobom cnyyae
yeTKoe pasbfCHeHUe npegnonaraemblx AEACTBUIA 11 MONyYEHUe, N0 BO3MOXHOCTI, COTNAcKA NoTepreBLLero cooT-
BETCTBYIOT MpuHLMNaM 3hPEKTUBHON MPaKTUKIA.

o K onpeaeneHnio, KTo UMEHHO AOMKEeH OKa3blBaTb NOAAEPXKKY B Aenax O TOProsne NoAbMU, credyet noaxoauTb
OTBETCTBEHHO. BeposTHO, 4TO “Apy3bsAMU” 1NN TOBapULLAMIA NoTepneBLUEro (0CoBeHHO Mo fenam O CeKcyasbHON
akcnyarauuu) 6ygyT TONMbKO JIOAM, TaK UM MHaYe CBA3aHHble C TOproniel nogbMiu. Kaxablii pas, Korga Bl
npuberaete K ycnyram Kakoro-nmbo nmuUa, 3HaKOMOro MOCTpafaBlUeMy, BaM CrefyeT MposBAATb 0CO6Yio
OCTOPOXHOCTb.

o “[pyr’ cBumeTens MoxeT ObiTb CBA3aH C NpegnonaraeMbiMi TOProBLAMI NIOALMA.

o Hu npu Kakux obcTosTeNbCTBaX He CnefyeT Npuberatb K ycyram NnLa, OKasblBatOLLEro CoLabHyio NoaAepXKY,
€CN eCTb MOAO3PEHIE, YTO 3TOT YESIOBEK 3aMellaH B COBbITUAX, CTaBLUMX NPEAMETOM pacciefioBaHus.:

o [laxe ecnu cBf3eil Mexay NULOM, OKa3blBAIOLLM COLMASbHYIO MOALEpXKY, 1 TOProBLaMu JIlofAbMU He BblsiB-
NIEHO, TaKoe NMLO MOXHO 6e3 Tpyma onpefenutb, 3aryraTb WAW NOAKYMUTb, OCOBEHHO €Cn 3TOT YesoBeK
ABNIAETCA YNEHOM HeOOMbLLIOW OBLLHDI.

o Bynqu 3anyraHHbiM U B CUNYy BUKTUMU3ALWA, CBUOETENb MOXET ObiTb HEeNCKPEHHUM, cornatlanacb Ha NpucyT-
CTBME NpK onpoce nuua, oKasbiBaloLlero counanbHyto nogaepxky.

* BynbTe 0COBEHHO OCTOPOXHBI, ECTIU YENOBEK MpeasiaraeT BaMm MOMOLLb, O KOTOPOIi Bbl He MPOCHUINA.:
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nﬂaHI/IDOBaHVIe 1 npoBedeHne onpoca C yvyactmem YesioBeka, OKasblBaloLero couunanbHylo noadepxky, 3aHu-
MaeT bonblue BPEMEHN, YemM onpocChbl 6e3 Hero, NOCKONbKY BaMm Heobxogumo YCTaHOBUTb €ro MeCTOHaxoXaeHue,
MPONHCTPYKTMPOBATL €ro n Y6eﬂ,I/ITbCﬂ, YTO OH MOXET NPuCyTCcTBOBaTb B T€YEHKE BCEro onpoca.

MonesHbiMM B AAHHOM CRyyae MOTYT OKasaTbCsi coLpanbHble cryx6bl, HMO u gobposonbyeckiie opraHuaauui,
HO 11 B 3TOM CNyyae CrieflyeT NposiBNsTb OCTOPOXHOCTb. YenoBeky, okasblBaloLLeMy CoLMasbHyio MOAREPXKY, Mo
BCEii BEPOATHOCTYW, MPUAETCS YAENUTb CBUAETENIO MHOTO BPeMeHU, HeoBXOAMMOCTb CryLlaTh NoKasaHus XepTs
TOPrOBNW NIOALMU MOXET BLIBECTU U3 PABHOBECHS, @ Camil MOTEPMEBLLNE MOTYT MPOABNATL PasNYHbIE CUMMTOMbI
cTpecca. Ecnn yenosek, oKasbiBaloLLuii CoLanbHylo NOAAEPXKY, He OXMLaeT NoA06GHOro UMK He B CUNIax 3Toro
nepeHecTt, OH MOXET NOKWUHYTb OMPOC, 11 3TO, BO3MOXHO, YXYALUT NOMOXEHWe CBUAETENS (U NONOXeHWe Aen
C BalLMM paccnefoBaHuem).

BosmoxHo, Bam ypacTcs Haiitu cneumwanucta unu npegpcrtasutens HIMO, koTopblil 3HaKOM € npegnonaraeMbim
NOTEpneBLUNM-CBULETENEM 1 KOTOPOro MOXHO BYZeT 1Cnonb3oBaTh B KAYECTBE NLA, OKa3biBAIOLLETO CoLualib-
HYIO MOAAEPXKy/NOCpeaHIKa.

Ecnu Bbl cuntaete Heuenecooﬁpasanvl npucyTcTene nuua, okasbiBaloLEro couunanbHyio NOAAEPXKY, Npu onpoce
N1 ecn 3aKOHOAATENbCTBO BaLUei CTpaHbl 3TOro He Jonyckaer, nop,ymame 0 TOM, 4To6bl BOCMONB30BATLCS €ro
ycnyramn Ha gpyrux aranax, Hanpumep HenocpencTBeHHO nepen onpocoM unn nocne Hero.

MpoponxutenbHocTh onpoca

B pazgenax “Temn” u “IlpogomkuTenpHOCTD” (HIKE) BaM OYAYT AaHBI PEKOMEHIAITUH IO KOHKPETHBIM
npo6ieMaM, BO3HUKAIOIIM B XOJi¢ OIIPOCa IOTEPIIEBIINX-CBUAETEIECH IO JejaM O TOPTrOBJIC JIOAbMHI.
BasxHOII 0COGEHHOCTBIO SIBJSIETCSI TO, YTO TAKOTO POJA OIPOCH OOBIYHO 3aHUMAIOT GOJIbIIE BPEMEHU,
HEXKEJIU OIPOCHI B paMKaX MHOTUX APYTUX PacciefoBaHUil. DTO CIIeAyeT yIUTHIBATH HA dTAlle IUIAHU-
poBaHusA, OCOGEHHO IIPHHUMAS PELICHHE O TOM, KTO CMOXET IIPOBECTH OIPOC, UMEIOTCS JIM B HAIU-
YUY NIEPEBOAYMKU U T. I, 4 TAKKE KAK YACTO CJIEAYeT JeJATh IEePEPhIBbI M KAKOI IPOJOJLKUTEIbHO-
CTU OHU JOJIKHBI ObITD.

3anyrusaHue

Ecau ectn IIOAO3PEHHUE, YTO YyIpO3bl U 3AIYTMBAHHUE MOTIYT OKa3bIBATb HETATHBHOC BOSﬂCﬁCTBHC Ha
IIOKa3aHUsA CBUACTEIISA, CJIEAYET TIIATE/IbHO IIPOAYMATDH BOIIPOC O TOM, KaKasd IIOMOIIb HYXHA B OTHO-
MEHNU TAKOI'O 3allyTUBaHMA. PCKOMCH,Z[B.LII/II/I Ha 3TOT CYET JaHbI B MOAYJIC 12 “321LT.[I/IT3. 1 IoMombp 110TEP-
IIEBIINM, KOTOPBIC ABJIAIOTCIA CBUJACTCISAMI B I€JIaX O TOPTrOBJIE JIIO,ZLIJMI/I”.

Bonpocbl ana camokoHTpons

Kakue waru cnenyet npeanpuHATbL Npu NnaHMpoBaHK onpoca npegnoiaraeMoro noteprnesLlero-CBUAeTeNA no aeny
O TOoprosne nogpmn?

Y10 HE0BXOAMMO YUnTHIBATb MPU MAHUPOBaHUM 1 MOArOTOBKE OMpOca NOTePreBLUEro-CBIUAETENs MO ey O TOProsre
nogpmn?
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HanaxuBaHne KoHTakTa u pa3bACHeHune

MoBegeHne nuua, NPOBOASLLEro ONpoc

Bame IOBEJACHMUE IIPU BCTPEYEC C HESHAKOMbBIMU JIOJbMH MOJKET OTINYATHCSI OT OOBIYHOIO. YI3BUMbIE
JIIOJI 9aCTO MOTYT ITOYYBCTBOBATD HeOoObIYHOE IOBEJACHUEC U COUTYT €0 IIPU3HAKOM ,Z[I/ICKOM(,I)OpTa.

B 60IbIIIHCTBE €T O TOPTOBJIE JTIOALMU MaJIOBEPOATHO, YTOOLI BLI paHEe BCTPEYATINCH C YETOBEKOM,
KOoTOpOro onpamusaere. O4eHb BO3MOKHO TaKKe, YTO BaM HPHUIETCA UMETD JeJI0 C IPEJCTaBUTEIeM
KYJIBTYPBI, OTIMYHON OT Ballei, Jaxke, BO3MOKHO, TAKOH, O KOTOPOH BBI MAJIO 3HAETe. DTOT YEJIOBEK,
BO3MOJKHO, TOBOPHUT Ha JIPYIOM A3BIKE, ¥ €TI0 JKU3HEHHDIN OIIBIT UMeeT MaJIo obmero ¢ Bammm. [lonarno,
YTO B 3TOM CUTyaIlu! BBLI IIOYYBCTByeTe ceba HEKOMMOPTHO.

MpakTnyeckne pekoMeHgaLuu

o CnepuTe 3a CBOUM MOBEAEHNEM B XOfe Onpoca 1 cTapaiiTecb BeCTU cebs 06bIMHO, HACKONbKO 3TO MO3BONAIOT
obcToATenbCTBa. TOMY, KTO MPOBOAMT OMpOC, CrieflyeT 0cobo Mopymarb O TOM, Kak MpolfyT nepsble MUHYTHI
onpoca.

o Jluuam, NPOBOASLLMM OMPOC, CIeAyeT CTPEMUTbCA u3beratb OLLYLLEHUs AMCKOMAOPTA UM HEYBEPEHHOCTU B
TOM, KaK BECTU cebsi C MoJbMi, C KOTOPLIMU UM PEAKO MPUXOAMNoch obliatbcs. Bam Hapo umetb 0boapsioLLNiA
BUL, 1 MPOSIBNIATL COYYBCTBUE, HO M3beraTb NMoBEAEHUS, KOTOPOE YA3BUMbIE CBULETENN MOTYT CYECTb YHUSUTEb-
HbIM NS ce6sl, HEUCKPEHHUM UM NOKPOBUTENbCTBEHHBIM.

e Yro6bl YA3BUMBIA CBUAETEND fjan Bam [OCTOBEPHYIO MHDOPMALINIO, BaM ClefyeT BHUMATENbHO OTHOCUTLCS K ero
notpebHoCTAM B 06/1aCTI KOMMYHUKALMKA 1 K BalleMy BO3LeliCTBUIO B XOA€e onpoca. MocTapaiiTecb cocpeaoTo-
UnNTb CBOE BHUMaHUE Ha JIMYHOCTU CBUAETENS, a He Ha €ro ysA3BUMOCTI UMK €70 POMN KaK BO3MOXHOMO WUCTOY-
HIKa AaHHbIX.

e [lo BO3MOXHOCTN 0O6bACHWTE CBUAETEN!IO, noyemy emy 3afatoTcA BOMPOCHI TOr0 UK UHOro popa. Ecnm norep-
nesLuni nyyiie nomMeT Lenb BOMPOCOB, OH MNPOABUT 6onblle CKNOHHOCTU K COTPyAHNYECTBY 1 6WJ,eT MeHee
pasapaxuntenbHbIM.

e HekoTopble yA3BUMbIE CBUAETENN, BO3MOXHO, NPEANOUTYT PacrnonoXutbcs 6nmxe unn ganbliue OT Bac, Yem apy-
rue. MpoaHannaupyiite CBOIO PeakLMIo Ha Takoe peLLeHue.

* Bawm cnegyet nonbitatbCA NPOABNATL NO OTHOLUEHWIO K YA3BUMbBIM CBUAETENAM p,py)Kemoﬁme 1 TOTOBHOCTb NMOMOQYb,
HO Mpu 3TOM He BbiCKa3blBaTb MPU3HAKOB 6eCI'IOKOI7ICTBa, TPEBOrn nnn CMyLLEHnA.

*  B03MOXHO, HEKOTOpbIE YA3BMMbIE CBUAETENN HE CMOryT OﬁLLlaTbCﬂ C BaMI TaK, Kak Bbl 3TOr0 OXugasu. Moxet
6bITb, Yy CBMAETENA HET AOCTATOYHOro OnbiTa 06LLI|eHI/IF| C He3HakoMuaMmu.

° I'Ip|/| HanaXxnBaHUM KOHTaKTa C notepnesLlnmM He AOHYCKaﬁTe MCNOJIb30BaHNA JNIEKCUKI 1 AeMOHCTpauun nosege-
HUA CEKCUCTCKOro unn AUCKPUMUHALNMOHHOIO Xapaktepa.
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Bce YA3BHUMbIC IIOTEPIICBIINEC IIEPEHECIN, T10 BCel BEPOATHOCTH, IICUXUYECKYIO TPAaBMy, 4 X HOPpMaJIb-
Hasl )KU3HDb OblLIa HapymeHa. H{epTBbI TOProOBJIX JIIOAbMU MOIJIA B T€YCHUE JUINTCIbHOTO BPEMCHHU IIOA-
BEPraTbCia HAJApPyraTrcjabCTBaM, B TOM 4YMUCJIE B C(pepe MHTUMHO JKU3HHU, CO CTOPOHBI MHOTI'MIX HIOHCﬁ.
KOHTpOJII) HaJa UX JKM3HBIO MOT OBITH YCTAHOBJICH MECANbI U AK€ TOJbl Ha3a/l. PeSyJII)TaTOM 3TOTO
CTaJIO ITOJIy4€HNE MMM 0COBEHHO I‘JIy6OKOI71, [[OJII‘OCpO‘-IHOI‘/JI U CIJIBHOM IICUXHYECKOU TpaBMbl, KOTO-
Ppasd MOXKET CKa3aTbC Ha IMOTEPIICBIIMX OYCHD II0-PA3HOMY, B TOM YUCJIE B (bopMax, KOTOPBIC TOMY, KTO
IIPOBOJAUT OIIPOC, HEJIECTKO 6y,l[€T IIOHATD U IIPUHSITD.

XOTs1 MBI U ITOJIb3YE€MCSI TEPMUHOM “TIOTEPIIEBLINIL”, BCEra CJIEAYET IIOMHUTb O TOM, UTO XKEPTBBI TOP-
FOBJIM JIO/BMH OJHOBPEMEHHO SIBJISIOTCS U BBDKUBIIMMU; YTOOBI BBDKUTH, UM HEOOXOAUMO ObLIO HAUTH
CII0CO0 CIIPABHUTHCS C CUTYaLUel, B TOM YHUCJIE U OTHOCSCH C IIOLO3PEHUEM K TOMY, YTO €My GYAeT ToBO-
PUTb KTO ObI TO HU OBLIO, BKJIIOYAs Bac.

At q)aKTOpI)I IIOPOXAAIOT IIOBEACHNE, OJJHUM 13 HpOHBJICHI/Iﬁ KOTOPOT'O MOJKET CTAaTh HEIIPEACKA3ye-
Masi, THEBHAsI NI arpeCCUuBHAsA PEAKIUA 110 OTHOICHUIO K BaM 1 BAlllUM KOJLICTAM.

e
U MpakTnyeckne pekoMeHgaLuu

CneqyeT Npu3HaTh, YTO peLleHne aTunx I'IpOﬁJ'IGM MOXEeT 0KasaTbCA Henerkum fenom. MoarotoBka K onpocy nomo-
XeT co3faTtb B ero xoge MakcumalbHO KOMCbOpTHYIO 06CTaHOBKy. PaCCMOTpI/ITe cnegylouine BapuaHTbl:

o nOFOBOpI/ITe C TeMU, KTO yXe umen feno ¢ notepnesLUnm, yTObHI NOHATb, YTO CNYYUNIOCb C HUM paHbLUe.

o Ecnuy noTepneBLLEro yXe CIOXUINCh XOPOLLNE B3aUMOOTHOLLEHUS C COTPYAHUKaMU CIYX6 3KCTPEHHON MOMOLLA
UIN SPYrAMUA JIOLBMU, MOAyMaiiTe 0 TOM, YTOObI MPEefoCTaBUTb eMy BO3MOXHOCTb Meper Hauyanom oduLinais-
HOro Ompoca BCTPETUTHCS C TEMU, KOO OH 3HaeT. [1oroBopuTe Ha HeilTparibHble TeMbl, CMPOCUB, HAMpUMep, Aanu
NN €My YTO-HUBYAb CbECTb UMW BHIMUTL U T. M., & TAKXe Pa3bfCHUB CyTb MPOUCXOAALLETO.

e [lonpobyiite y3HaTb 4TO-HUOYAbL O Ky/bType, NPEeACTaBUTENEM KOTOPOI ABNAETCA 3TOT YenoBeK. BoamoxHo, faH-
HbIMU 06 3TOM pacrionaraeT Ta opraHu3auus, B KOTOpO Bbl paboTaeTe, Uan NOMOLLb 30eCb CMOMYT OkasaTb Te
unu uHsle HIMO. VimeeT Takxe CMbiCn 3apatb HECKOMbKO HEATpasibHbIX BOMPOCOB 06 3TOM CamoMy MoTepnes-
wemy. OfnHako byfibTe OCTOPOXHbI: MOHATUE KyNbTYPHOU WAEHTUYHOCT HOCUT CIOXHBIA XapakTep, 1 TOT hakT,
4TO YesioBEK rOBOPUT HA AAHHOM A3blKE WM paHee BCTpeyancd C MpefcTaBUTensMu OaHHON KymbTypbl, ele
HE 03HayaeT, YTo OH B COCTOAHMM faTb XOPOLLWIA COBET.

e [loroBopute C gpyrumMu nuLami, NPUCYTCTBYIOLMMI Ha ONpoce (Hampumep, C NEPEBOAYUKOM, YESIOBEKOM, OKa-
3bIBAIOLLMM COLMANbHYI0 MOLLEPXKY, COLManbHbIM PabOTHUKOM), YTOBbl y3HaTb, KaKOE MHEHWE O Bac COXu-
JI0Cb, Ha WX B3rNndA4, y notepnesLuero. BO3M0)KHO, OHW 3amMeTunn, Yto ceuaeTesib YeM-T0 HedOBOMIEH Wi Xe OH
cKasau 1M, YTO YyBCTBYET ceba He Nyywm 0bpa3om. Y3HaiiTe, B Uem 3akmiouaetca npobnema, 1 chenaite Bee,
YToO CMOXeTe, 4ToObI pewnTb ee unun 06bACHUTb €€ CyTb noTepnesLlemy.
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Temn

Onpoc MHOTUX YSI3BUMBIX CBHJIETEJICH MPUAETCS IPOBOJUTH B 60I€€ MEUIEHHOM TEMIIE, YEM 3TO PO~
HCXOJNT MPH OIpoce JApyrux ceujerenei. M nccaenosanus, n Hanbonee 3(pPEKTUBHBIN OMBIT MOKA-
3BIBAIOT, UTO JIMIAM, IIPOBOJSIINM OIIPOC, HEOOXOAUMO OY/IeT:

®  CHU3WTDH TEMII peul;

®  JaTb CBUJIETEIIO HEKOTOPOE BPEMs Ha TO, YTOOBI HOHATH, YTO UMEHHO ObUIO CKA3aHO;

®  ]aTh CBUJETEJIO BpeMs Ha IIOATOTOBKY OTBETA;

® pOSBIATH TEPIEHHUE B TOM CJIyJae, €CIU CBUAETENIb OTBEYACT HA BOIMPOCHI MEATCHHO, OCOOEHHO
€CJIM TIPU 3TOM MPUXOJUTCS IPHUOETATh K YCIyTaM ITOCPEIHUKA;

L HE TOPOIIUTBHCA CO CICAYIOIMMNM BOIIPOCOM;

® JlaThb MHOTJA BO3MOXKHOCTb IIOMOJIYATh — 3TO, KPOME BCETO IIPOYETO, IIOMOXKET BaM OIPEAETUTD
JUIBHEAINI X0 OIIPOCa;

®  CTapaThCsl HE IPEPBIBATH IOTEPIIEBLIETO.
Ormpoc K0KEH TPOXOJUTD B TEMIIE, 33[aHHOM CBHJICTEJIEM.

B ciygae ecom BRI mpuberaeTe K ycayraM HEpeBOAYNKA, TOBOPUTE KOPOTKUMH (ppasaMu. ITU (pasbl
JOJKHBI CKJIAJBIBATLCS B UETKHUE BOIIPOCKHL

/JlaiiTe BpeMs Ha IEpPEBOJ, BOIIPOCA M OTBETA, MPEKAE UYEM 33/1aBaTh CICAYIOMME BOIIPOCHL

MepepbiBbl

OHpOC MHOTHX YA3BUMbIX CBPI,Z[CTCJICﬁ IIPpUACTCA IIPOBOANUTL HE TOJIBKO B 6oee ME/UVIECHHOM TEMIIE,
9YEM 3TO IPOUCXOAUT IIPU OIPOCE APYIrHUX CBI/IZICTCJIeﬁ, HO 1 JCJIaTh IIPU 9TOM 6oJIbIIIe I1ay3 1 1epe-
PBIBOB. Mmuorue YA3BUMBIC CBUJCTECIN HE B COCTOAHUHN COCPEAOTOYMTBHCA HA TAKOE K€ BPEMSA, 9TO U
APyruc CBUACTCIN, 4 HEKOTOPbIM M3 HUX, KPOME TOrO, JUId KOM(lDOpTa HOHa[LO6§ITCH peryadapHbIC IIEPE-
PBbIBBI. quIOBeKy, IIPOBOSAIIEMY OIIPOC, H€O6XOZ[I/IMO AOTrOBOPUTHCA CO CBUAECTCIEM O IIPOCTOM YCJIOB-
HOM 3HaAK€ (Haan/IMep, HCIIOJIb3OBAHUN CHCHI/IEUIBHOI‘/JI KapTO‘{KI/I), I1o/1aB KOTOprfI OH MOT Obl I101Ipo-
CUTDb CACJIATh IICPEPDIB. HCpCprB MOJKHO HCIIOJIBb30BATh, AJId TOT'O 4TOOBI IIEPEKYCUTD. Hu B xoem CIIy-
qya€ HE PICHO]IbSyfITe TaKHUE IIEPEPDIBbI B KAYCCTBE IMOOIPEHMUA CBI/II[QTCJICI‘/JI.

CJICHYCT IIPpEayCMOTPETD IEPEPBIBbI U VIS BBIIIOJTHCHUS PEIUTMO3HBIX O6pHI[OB.

MepepbiBbl U KOHTPOJb

Orlpoc XXEPTB TOProBJIn NIOAbMI MOXET OJINTbCA HECKOJIbKO }J,Hef/ll n3-3a cepbe3H0|7| NCUXNYECKOIA TpaBMbl, HAHECEH-
HOIA noTepnesLlnM, N BIVAHKA aToi TpaBMbl Ha NMPOLIeCC UX MbILLIEHNA. I'InaHmpyﬂ nepepbIBbl, BOSMOXHO, NpuaeTcA
NPUHATL BO BHUMaHue HGOGXO}J,I/IMOCTb NPOBOAUTL OMPOC B T€YEHNE HECKONbKINX p,He|7|.

BsaumHaa [OroBopeHHOCTb MeXAy Bamu 1 CBUAETENeM MO MOBOAY MEPepbiBOB — 3TO CaMblil MPOCTOIA Cnocab,
C MOMOLLbIO KOTOPOro Bbl MOXETE BEPHYTb XEPTBAM TOPTOBMN MIOABMIA OLLYLLEHME KOHTPOMS Hag cutyauueil,
0COBEHHO BaXHOE AfIsl TOro, 4T06bl MOMOYb UM BEPHYTLCSA K HOPMAanbHOIA XU3HU. BepHyB 1M UyBCTBO KOHTPOMA Haf
cuTyaLueid, Bbl TEM CaMbiM MOXETE MOBBICUTb U CTEMEHb JOCTOBEPHOCTU MOYYaEMbIX Bamil MOKa3aHMIA.
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MpoponxutenbHoCTb

Omnpoc npeanoaraeMpIX JKePTB-CBUJIETENEH TOPTOBIIH JIOJbMHI MOKET 3aHATH GOJIbIIE BPEMEHH, YeM
OIIPOC IO JAPYIUM JieJIaM, U3-3a IOCAEACTBUI TPaBMbI U CJIOKHOCTU Jel. IIpogo/kuTenbabie Onpochl
TaKKe MOTYT OBITh CONPSKEHBI JUIS IOTEPHEBIINX ¢ 60bmuM cTpeccoM. Ilomua o meobxoguMocTu
HOJIYYUTH IOJHBIE U JIOCTOBEPHbIE OKA3aHM, CJIEAYeT YIUTBIBATh IOTPEOHOCTD MOTEPIIEBIIETO BEP-
HYTbCA K HOPMaIbHON ku3Hu. Ompoc ciIefyeT MpOBOJHUTL HACTOJILKO OBICTPO, HACKOJIBKO 3TO BO3-
MOKHO TIPH JIAHHBIX OOCTOATETbCTBAX.

HanaxusaHne KoHTakTa
HavanbHbIE cTagnn ompoca 04eHb BXKHBI, AT TOTO YTOOBI OH IIPOIIEJ YCHEITHO.

Broigesnenue 10CTaTOYHOrO BPEMEHM HA HAIAKMBAHME KOHTAKTA ITO3BOJIAT JIMILY, POBOJAIEMY OIIPOC,
JIydIIle y3HATh, KAKOH MMEHHO CIIOCOO OOIICHUS MPEANOUNTAET CBUACTEND, U OJIIKE MO3HAKOMHUTBCS €
aTM MeTozoM. Ha aToM aTame MOKHO Takke B cIydae HEOOXOAUMOCTH IEPECMOTPETh PEIICHHS, TIPU-
HATbIE paHEe Ha dTaIle IUTAHUPOBAHUI.

Hauano onpoca

O npeﬂ,CTaBbTer, pacckaxute, Kakylo OOJHKHOCTb Bbl 3aHUMAaETe, CKaXute, YTO Y Bac €CTb OMblT Takoro pofa
pa60TbI, a ecin 310 YyMeCTHO — 1 TO, YTO Bbl YX€ BCTpe4yanlCb paHee C nofbMu, OKasaBLUMMUCA B nogo6bHoii
cutyauumn, n onpatlmsann mx.

o ObbsACHUTE MLy, CTABLLEMY XEPTBOI TOProBAM NIOAbMI, Kak 06CTOAT fenia Ha CerofHAHMA AeHb. ObbAcHUTE
Lienn onpoca 1 posib Apyrux Jiofieid, KoTopble, BO3MOXHO, MPUCYTCTBYIOT MpU HEM, HampuUMep NepeBogunKa, apy-
TUX COTPYAHWUKOB MOSALMA U T. M.

e CrnepyeT 06bACHUTb, Kak 6yaeT MPou3BOAUTLCA 3anuch onpoca. Bo3MoxHO, JoCTaTouHO bymeT npocTo ckasarb:
“A 6ypy becegoBatb C BaMu, a MOW KOMJIETN 3amuLLYT, O YeM Mbl FOBOPUM” UMK Xe Bam MPUAETCA 0ObACHUTD,
Kakoe TexHu4eckoe obopymoBaHue bymeT UCMoMb30BaThbCA, HaNpUMep annaparypa Ans sugeosanuci. Cnpocute,
yCTpauBaeT N OnpaLlMBaeMOoro Takoii cnocob 3anuciy onpoca.

e Ecnm Bbl He pacnonaraeTe [0CTaTOuYHON I/IHCbOpMaLI,I/IeI‘/'I, BO3MOXHO, Bbl 3aXOTUTE MNPOBECTUN I'IepBOHaHaJ'IbeIVI
0orpoc C Uesblo Nonyyntb AaHHbIe, KOTOPbIe MOMOryT paapaﬁoTaTb nnaH AanbHenwmx OnpocCoB.

Eme OJHAa BAXKHAA 3a/ladad 3Talla HATAKHNBAHNA KOHTAKTA COCTOUT B TOM, 4TOOBI IOMOYb CBUJIETEIIIO,
KaK 1 JIiiy, IIPpOBOAAIIEMY OIIPOC, paCCJIa6I/ITbCH " 9yBCTBOBATb cebs KaK MOKHO OoJiee KOMClZ)OpTHO.
ITo MEpPE TOTO KaK Jiula, IIPOBOAAIMNE OIIPOC, OJIMKe 3HAKOMSTCS C METOJaMM OIIpOcCa YiA3BHMbIX
CBHI[CTC]ICfI, 1M, BO3MOKHO, ITOKAXKETCA L[CJ'ICCOO6paSHbIM COKPATUTDb 3TAll HATAKNBAHUA KOHTAKTA.
STOMY HCKYIICHUIO HE CIICAYCT IIOAAABATHC, IIOTOMY YTO €CJIM TOT, KTO IIPOBOJAUT OIIPOC, TEIICPb 3HACT
O TaKMX OIIpocCax 60)IbIJ_I€, TO CBUAETEJIb — HET.

I'IepBble Onpochl

[epBbli ONPOC MOXET HOCUTb Camblil OBLLMI XapakTep, Mpecnedys Npexae BCEro Lefb YCTaHOBMEHUS KOHTaKTa ¢
onpalumBaembiM. MIHOraa MMeeT CMbIC MPOBECTU HECKOJbKO OMPOCOB C LiEMblo YCTAHOBMIEHUA KOHTaKTa, Mpexmie
ueM Bbl CMOXETE MEPelTU K cogepXaTeNibHbiM MoKasaHUAM.
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B HEKOTOPbIX IOPUCONKLNAX qI)aKT nposegeHna 60/IbLLIOrO KONMYECTBA OMpoCOB B TeYEeHWE onpefeneHHoro nepunoa
BPEMEHN MOXET OblTb CTONKOBaH Kak MombiTka TEX, KTO NPOBOAUT Onpoc, “Hatackarb” noTtepnesLuero. Ecnu Bbl
HaMepeHbl 1CMNoJIb30BaTh Takol Noaxog, COO6LLI,I/ITe 06 3TOM 0B6BUHUTENAM, YTOOBI OHU MOTIN CcnnaHupoBatb, Kakium
06pa30M cnepnyet oTBeYatb Ha BOMPOCHI CTOPOHbI 3aLLUTLI, N MPUrOTOBUTLCA 06bACHUTD Cyfy OCHOBaHMWA AnAa npu-
HATOrO peLleHunA.

Tort, KTO MPOBOAUT OMIPOC, HE AOLKEH YIIOMUHATD Ha CTQANN HATAKUBAHUSA KOHTAKTA O MpEANoIarae-
MOM TIPECTYIUIEHUU U CBA3AHHBIX C 3TUM TeMaX. Kak mpaBuio, cieAyeT mpeioKuTh CBUJETETIO 00Cy-
AUTDH “HEHTpaibHble” COOBITUS B €r0 XKU3HU (HALPHUMEP, €CIU 3TO YMECTHO JUlsl JJAHHOIO CBUJETEIH,
€r0 NHTEPECHI WU yBIeUeHN). bynbre ocTopoxkHee, TOBOPS B paMKax JieJ O TOPTOBJIE JIOJbMU O CEMbE
OTIPAITMBAEMOTO: 3TO MOKET BBI3BATH CTPECC M3-3a JOITON PA3NYKH WM OMACEHUH MX PEAKIINN Ha BO3-
BpalllcHAE TTOTEPIIEBIIETO JOMOH MM Ha OOCY:KACHNE UM BOIIPOCOB TOPTOBJIH JTIOABMI.

B HO[[XOL[}IH.(PIIZ MOMEHT Ha 9Tall€ HAJTAKUBAHUSI KOHTAKTA IIPOBOASAIIEMY OIIPOC CIECAYET, €CJIM CaM CBU-
AETECJIb HE KOCHYJICA 3TOU TEMBDI, 06CYZ[I/ITI) C HUM IIPUYHHY IIPOBEJCHUS OIIPOCA, HE TOBOPS IIPHU 3TOM
IIpsMO O HpEAnoJaraéMomM HpeCcTyICHUM. TOMy, KTO IPOBOJUT OIIPOC, CJIAECAYET IIOMHUTDH, UYTO €CIIN
HEKOTOPBIE OIPAINBAEMbIC C CAMOI'O HadadJa IIOHMMAIOT, Y€MY ITOCBIIMCH OIIPOC, TO JIA APYTUX 3TO
HEIIOHATHO.

Hekoroprle cBujieTeM MOIYT CYMTATh, YTO HX NEPBOHAYATLHOE HAXOJMBIIEECS B PAaMKaX 3aKOHA
COTPYAHMYECTBO C YEJIOBEKOM, II03/IHEE COBEPIIMBIINM IIPECTYIUIEHHE, J€JaeT UX BUHOBHBIMU. Tomy,
KTO HPOBOJIUT OIPOC, CJIEJyeT TaKXKe IOMHHUTD, YTO HEKOTOPBIE YA3BUMBIE CBUJICTE/IN PENIaT JUIs ce0sl,
YTO MX ONIPAIIMBAIOT IIOTOMY, YTO OHM C/[€JIAJIK YTO-TO II0X0€. BO3MOXHO, TOMY, KTO IPOBOJUT OIPOC,
HPUIETCH YCIOKOUTD CBUJIETEIIS HA STOT CUET, OJHAKO HE CJIEJYeT JaBaTh OOeMaHuil Wi JeIaTh Ipo-
THO30B IO HOBOJY BO3MOMKHBIX MOCAEACTBUIl ompoca. Ilo mMepe BO3MOXHOCTH Cl€/yeT HpPOBOJUTD
OIIpoC B “HEHTpaIbHON” aTMOC(EpE, a TOMY, KTO €0 IPOBOJMT, — HOCTAPATbC HE BOCHIPUHUMATDL KaK
JAHHOCTb WJIM, IO KpaiHel Mepe, He MOKa3blBaTh, YTO OH BOCIPHHUMAET KAK JAHHOCTDb, (PAKT BUHO-
BHOCTU TOTO WJIM UHOTO JIMIA, Ybe BMEHSEMOE €My B BUHY IIOBEJEHHME MOXKET OOCYXKIAThCS B XOJE
omnpoca.

KpOMC TOTO, y49aCTHUE B OIIPOCE — ITO HEOOBIYHOE COOBITHE JJId 4€JI0OBEKA, KOTOprfI, BO3MOKHO, HE
ITPHUBBIK 6CCC,I[OBaTI) C KEM-TO, KTO CTAaBUT IIOJ, COMHE€HUHE CYTb 3asBJICHUN IIOTEPIIEBIICTO. ITO TeM
6osee BEPHO B CJIy4dae, €CJIr OIIPpOC MPOBOAUT HE3HAKOMBII YE€JIOBEK, HBHHIOmHﬁCH TAKXKe IIpeaCTaBU-
TEJIEM BJIACTHU. BOSMO)KHO, BHaYaJI€ OIIpOCA CBUAECTEIb HE 6yﬂCT TOYHO ITIOHUMAThb €ro 1neau, GYZ[CT BOJI-
HOBATBHCS IO ITIOBOJAY €Io IIPOnEAypPbl M PE3YJIbTATOB, 4 BO3BMOKHO, 1 HAXOJUTHCA B COCTOSAHUUN CTPECCA
u3s-3a boJiee paHHHX COOBITHUIA. KpOMC TOT'O, HEKOTOPbBIE CBUACTE/IN, BOSMOXHO, HE HOfIMyT, IIo4eMy ux
COpamruBaOT O THXKEIIbIX, 60JIe3HEHHDBIX B€IlaX, O KOTOpPBIX MM, BO3MOXHO, IIPUKA3dHO OBLIO
MOJIYATDb.

TeM, KTO IPOBOAUT ONPOC, HANO IIOMHUTH, YTO HPOCUTH KOTO-TUOO0 JaTh OTKPOBEHHYIO U IOAPOGHYIO
MH(OPMALIUIO O Bellax JUYHOrO XapakTepa (HalpuMep, U3 00JaCTU CeKca) O3HAYACT IPEJIOKUTD eMy
06CyIUTB BOIIPOC, OOCYKACHUSI KOTOPOTO €ro y4urim usbderats. Tot, KTO IPOBOAUT OIPOC, TOJKEH CKa-
3aTh CBUJETEIIO, YTO OH 331aCT BOIPOCHI HE U3 JIOOOIBITCTBA, A IIOTOMY, YTO €My HaJO IOJYIUTb IOJ-
POGHbIE ITOKA3aHUs O MPECTYILIeHUU. B aTol cuTyanuu pacckasaTb O TaKUX HOAPOOHOCTSX HE 3HAUUT
HapyumTh obemanue. Kpome Toro, Hesb3s 3a0bIBaTh, YTO HEKOTOPBIE OIPAIINBACMBIC HPEAIOYTYT
CHaYaJIa HAIlMCATh, HEKEJN IPOM3HECTH BCAYX “3alpeTHbIE” CJIOBa MIN (Ppa3bl.
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TepMVIHOHOI'VIﬂ ana onncaHna cekca

Tem, KTO npoBOAUT onpoc, HeOﬁXO}J,I/IMO NMPUBbLIKHYTb K OTKPOBEHHbIM CJ10BaM, OMUCbIBalOLLUM CEKCYyallbHble peii-
CTBUA, U X CNEHTOBbIM 3KBUBANEHTaM. Ha cTaguu HanaxuBaHus KOHTaKTa, BO3MOXHO, HE CILIKOM WJ,06HO BbIAC-
HATb 3Ha4Y€Hne CJioB, ONNCbIBAKOLLINX CEKCyallbHble pencteua. Ecnn ectb COMHEHNE OTHOCUTENbHO 3HAYeHMA CroBa
nnn Cbpa3b|, nx cnefdyet 3anucatb 1 no3gHee B XOAE Onpoca TaKTUYHO NPEennoXuTb notepnesllemMy MOACHUTb 3T
cnosa.

BaxHo, 4Tobbl YenoBex, I'IpOBOﬂ,ﬂUJ,I/IVI 0rnpoc, He NPoABAST CMYLLEHNA 1 OTBPaLLEHIA, KpacHed, npv|6eraﬂ K MUMUKe
nnn nofdaeas gpyrue Bep6aanb|e nnn HeBep6aanb|e curHanbl.

Hexoropble cBUieTeNH, BO3MOXHO, OYAyT HEJOBOJBHDI MM OLIYTAT CMYLIEHUE WJIN OOUJY 11O IOBOIY
BOIIPOCOB, OCOOEHHO JTMYHOTO XapakTepa. Ha cTagnm HamakuBaHNS KOHTAKTA U B JATbHEHIIEM Ha ITPO-
TSKEHUU OIPOCa NPOBOJAAIMU €ro ueoBeK JOJKEH IOKa3blBaTh CBUJETENIO, YTO OH MCIILIThIBAET
K HEMy YBaK€HUE M CUMIATUIO U IIOHUMAET €ro JyBCTBA.

CBI/I,Z[CTCJI&I MOJKET 6€CHOKOI/ITI), qTo HpOHSOﬁ[ICT IIocjie ompoca, €CiM OH HE€ PACCKAKET O CIyduB-
memMcs. CJICI[YCT €ro yCIIOKOUTbD.

BOBMO)KHO, HEKOTOPDbIC YA3BUMbIC CBUACTE/IN HE OIyIIAIOT H€O6XO,I[I/IMOCTI/I IIOJIHOCTBIO N HO,ZIpO6HO
pacckas3bpIBaTb O TOM, YTO € HUMHU IIPOHU3OILIO. HOSTOMY H€O6XOI[I/IMO O6'bHCHI/ITI), 3a49€M HYKHbBI I10JI-
HbIC ITIOKA3dHMsI, HE OKa3bIBAI IIPKU 3TOM JABJICHUSI Ha CBUACTEIIS. B xone 6€CC,I[I)I Ha “HeﬁTpaﬂbeIe”
TEMbI OIIPAIMNBACMOMY MOJKHO IIPEAJIOKNUTD, €CJIN 3TO uenec006pa3H0, AaTb IIOKAa3dHUsI B PEKHNME CBO-
6OZIHOI‘O INPUIIOMHNHAHNA U BBICOKO OLICHUTH TO, YTO MMCHHO OH BJIAJCCT HHq)OpMaHHCﬁ. ITonbrTka
Ha4daTb OIPOC, HC YCTAHOBHUB KOHTAKTA, MOKET IIOTCPIICTb HEYAAdy. HCKOTOpLIe CBUAECTE/IN HE IIPpU-
BBIKJIN O6].[I21TI)CSI C HE3HAKOMbIMU JIIOAbMMU. bonee TOT'O, MHOT'HX y4aT 3TOI'O HE ACJIATh. Ecan YCTAaHOB-
JICHUE KOHTAKTa COIPSKCHO C TPYAHOCTAMM, IPEAIIOYTUTCIbHEE 6yﬂ€T OTJIIOKUTDB OIIPOC, HEKEIN
Ha49MHATbh €ro, 3Had, 9YTO OH MOJKET U HE€ JAaTb PE3yJIbTATOB.

OTCVTCTBVIG COBMECTHOro orbiTa

YcTaHoBMEHNE KOHTaKTa C )KepTBOI7I TOProBan JIIOAbMU MOXET 6bITb 3aTpyAHEHO 13-3a TOro, YTo YesoBeK, NpoBoaA-
L onpoc, n I'IOCTpaﬂ,aBLIJI/IVI HE UMEIOT COBMECTHOIo OnbiTa. an/I OTCYTCTBUI TaKOro OrbiTa MOXET 6bITb TPYAHO
NOAAEPXMBaTb Pa3roBop Ha HeVITpaﬂbeIe TEMbl. OTO MOXET OKa3aTbCs npo6neM0|7| B OTHOLLUEHN MHOTUX YA3BUMbIX
CBUAETENEN, HO B fenax o TOproene niogbMn Takoe eLle bonee BEPOATHO U3-3a pa3nmtwn7| KyNbTYPHOro nopAgka.

)KepTBbI TOprosnn niogbMn MOryT TakXe BOCMPUHUMATb I'Ipe}J,CTaBI/ITeneVI B/1aCT HE TaK, KakK 3TO Aenann Apyrue
rnorepnesLlne, ¢ KOTopbiM BamM, BO3MOXHO, MPUXOANIOCh UMETD €0 B NPOLUJIOM, faXe €Clii Takne notepnesLune
TakKXe OTHOCUJINCb K KaTeropun yAa3BUMbIX.

B menax o Toproene NoAbMI C LIENbIO X CEKCyabHOl SKCnyaTauui npefcTaBuTensm No6oii KymbTypbl FOBOPUTL
0 CeKce TPyAHO; B AeNax O TOproBne MiofibMU B TOW KYJbTYPHO! Cpefie, U3 KOTOPOI MPOMCXOZMUT MOTEpreBLUML,
BOMPOCHI CeKca, BO3MOXHO, He 06cyxaatoTcs BoobLLe. Bam crefyeT 6biTb K 3TOMY TOTOBBIM.
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BOI'IpOCbI 4ang CaMOKOHTponA

I'Iepeqmcnme, yTo H906XO)J,I/IMO O1Aa HanaxumBaHWA KOHTakKTa C NoTepneslM-CBUAETENEM MO Aeny O TOoprosne
JIOAbMIU B XO4€e onpoca, NpoBOAMMOro C Lefblo NnonyyeHna OoKa3aTesbCTs.

Y10 cnepyeT pasbACHUTbL NOTEpMeBLUEMY-CBUAETENIO, HauMHas onpoc?
B kakux cny4asx He cnepyeT nepexofuTb B XOAe Onpoca K aTary nonyveHus nokasaHuii?

Kak crepyet ycTaHaBnuBaTb U NOfAEPXKMBaTh B3AUMOMOHUMAHNE MeXZy MMLOM/MnLamMm1, MPOBOAALLUMIA OMpOC, 1
noTepnesLLNM?

MonyyeHne nokasaHuni

Pacckas B cBo6ogHom copme

Eciu Bam He yfa10ch yCTAHOBUTL KOHTAKT CO CBUAETEJIEM, BPSJL JIM UMEET CMBIC IIPOAOJLKATD, M BaM
CTOUTD IOJyMaTh O IPEKpaIleHuu ornpoca. JpyrumMu npuauHaMu Jyis 3aBepHUICHUS OIIPOCa MOTYT CTATh:
COCTOSIHHE 3J0POBbs ((PU3HUECKOTO U IICUXHMYECKOro) HOTEPIIEBIIEro, PUCKU I HETO WIN JUIL JPY-
rUx, KOTOPBIE BaM YAQIOCh OOHAPYXKUTDb, 2 TAKXKE TO, YTO MOTEPIEBIINN JUOO HE MOXKET, IUb0 He
XOYET IPEJOCTABIATh BaM KaKyIO-IHOO II0JIE3HYI0O HH(POPMALHIO.

ITo 3aBepmeHNN ONPOCA BaM CJIEAYET OLEHUTD IPOUCHIEANIEE, IIOHATD, KAKUE MEPDI CJIEyeT IPUHATD,
U IIPOAHATU3NPOBATH JATbHEHITNIA X0 pabOThHI IO JEY.

Eciu BbI couTeTe I_[€JICCOO6p33HbIM IIPOJOJIKUTD OIIPOC, CBUACTEIIO CICAYCT IPEUIOKUTD, I10 BO3MOXK-
HOCTH, paCCKa3aTb CBOMMU CJIOBAMU 00 HWHTCPECYIOIMUX BaC COOBITUSIX.

BO3MO}KHO, CBUJCTEIN OXMAAKOT, 9YTO BbI KdK INPEACTABUTE/Ib BJIACTU 6YIICTC KOHTPOJHPOBATD XO/L
orpoca. OlIHaKO IIp1 O1Ipoce CBUACTEJISI IIOTOK I/IHqDOpMaLlI/II/I AOJLDKEH UATHU OT HEro K TOMY, KTO IIPO-
BOAUT OIIPOC. HCKOTOpI)IC YA3BHUMbIC CBUACTC/IN MOTI'YT AYMATb, 9TO BaM M3BCCTHO YK€ MHOI'OC MM BCE
O CJIyduMBHIEMCH, 1 UM CJIEAYET JIMIb IIOATBEPANUTD Ballly BEPCUIO COOBITUIA.

OdeHb BaKHO CKA3aTh CBUJAETEJAM — TaK, YTOObI OHU 3TO HOHSUIM, — YTO BBl HE OyfeTe 3HATD, YTO
C HUMH CJIY9IJIOCH, TOKA OHU BaM 00 3TOM HE PaCCKaxKyT.

Ha aTom arane ciefyeT 3a7aBaTh TOJILKO CaMble OOIIHE BOIPOCHI C OTKPBITBIM OTBETOM. JTH BOIPOCHI
JOJKHBI KACATLCS OOIHIX aCIIeKTOB, MMEIOIIX OTHONIEHHE K PACccIeoBaHuIo (HarpuMep: “Ber xoTuTe
YTO-TO paccka3aTh MHe?”). Takoro posa BOIPOCEI HAIIPABJIEHD! HA IOJyYeHNE MH(POPMAIH, He KOH-
KPETU3UpPYs ee.

-2
lMpakTnyeckne pekomeHaaLuun

o FOBODFI 0 XW3HEHHOM OrnbiT€ B LEIOM, 6yp,bTe OCTOPOXHbI, CrpallnBad O CeMbe MoTeprnesLUero. HeKOTOpre
XXepTBbl TOProsf NoAbMU, BO3MOXHO, 6WJ,YT roBOpPUTbL O CBOEN CEMbE C YOOBOJIbCTBEM, OOHAKO APYriX MOXET
TPEBOXWNTb BOMPOC O TOM, YTO 6yueT, €C/in cemMbA y3HaeT O C/yymsLleMCA C HUMI. B AaHHOM Cly4yae OCTaBbTe
MHMUMATBY B PYKax NOTepnesLUero.
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Eciau CBU/JICTC/Ib ITOJIOKUTCIbHO PCArUpPYET HA TAKOTO pPOJa BOIIPOCHI, Bbl MOKETC IIPEIOKUTD €My
pacckasaTb O COOBITUAX B CBO6OHHOﬁ q)OpMC. Ha stom 3Tane Bam CICAYCT IIOMOraTh IMOTEPICBIICMY
BECTU paCCKa3 U CJIylaTb TO, 9YTO OH ITOBOPUT; HE I[OHpaHIPIBaﬁTC €TI0 1 HE CTAaBbTE€ 110/ COMHECHUA €TI0
CJIOBaA.

HMccnenoBanus OKa3aaH, YTO HEIPABIWIbHBIE BOIIPOCHI, 3alaHHbIE YA3BUMBIM JIIOJSAM, B GOJIBIIEH CTe-
MEHU MCKAKAIOT UX MMOKA3aHMsA, HEXEJIU NMPOBAIbl B MAMATH, U MOITOMY Ha PAHHUX CTAAUAX OIPOCA
TaK BXKHO 33/1aBaTh COOTBETCTBYIOIIUE BOIPOCHL. IIprioxuTe Bce yCuuIus, Ul TOTO YTOOBI CBUIETEND
JaBaJ BaM MH(OPMAIUIO B TOM BUJE, B KaKO OHA €My IPEACTABISETCS, U He JOIyCKaiiTe, 4ToObl B
Hel KakuM-In60 06pa3oM OTPA3MIACh Balllda TOYKA 3PEHUS.

Ha srane pacckasa B cBO60HOI popMe CIIeyeT IOMOraTh CBUIETEIIO JaBaTh IOKA3aHUA CBOUMHU CJIO-
BaMH, HCIIOJIb3ys TaKHUe IOJCKA3KH OOILIero Xapakrepa, kak, Haupumep: “Eme uro-ro mpousormwio?”,
“Bbl xoTuTe pacckasarpb eme o yem-ro?”, “He Momm 6bl Bbl paccka3aTh 00 3TOM ellie pa3, YTOOBI f
ayqnre moHsu1?” TlogesHbIMM MOTYT OKa3aTbCs M TIArosbl TUMA “pacckaxure”, “oobsacHuTe”. Ha sTom
3TaIe, 3aJaBas BOIPOCHI, HE CIEAYET YIOMUHATD O TEX JETAIAX J€Ia, O KOTOPBIX CaM CBUJETEJb II0Ka
BaM He pacckasal. Kak mpasuio, pacckazaHHOe B CBOOGOJHOMN opMe YA3BUMBIM CBHJETENEM JIACT BaM
MEHbIIIe NH(OPMALIUH, HEXKEIN TAKOH JKe pacCKa3 CBUJETEJ, He SABJIAIOMErocs ya3BuMbIM. CBejeHus,
HOJIY‘ICHHBIC oT yH3BI/IMI)IX CBPII[CTCJIeﬁ, MOI'yT 6I)ITI) HEC MCHEE [[OCTOBeprIMI/I, qeM I/IHCI)OpMaL[I/IH 00ObIU-
HbIX CBPII[GTC]ICﬁI, OJHAKO HeyMeCTHbIMI/I BOHpOCElMI/I JIETKO MOKHO YXYALIINTD Ka4€CTBO TaKUX
CBeJeHUI.

HpI/I pacckase O HCIIPUSATHDBIX COOBITHUSIX YA3BHUMbBIM CBUJCTCJISIM ObIBAET Jierdye HadaTh C MEHee BaXK-
HBIX BEIIEH U IepelTH K GoJee BAKHBIM TOJBKO TOTJA, KOIJA OHU ITOYYBCTBYIOT, YTO 3TO HAJO Cle-
JaTh. Bybre OCTOPOKHBI U HE OKa3bIBAlTe JaBJICHHA HA CBUETEIS, BHIHYK/As €r0 TOBOPHUTH O BEIIAX,
KOTOPBIE €T0 HECIOKOAT.

HHorna ys3BUMBIE CBHJETEIN JEJAiOT May3y W 3aMOJKAIOT, B TOM YHCJe Ha AauTeabHoe BpeMs. Cra-
paiitech He mpepnIBaTh ModaHuA. CBHETENIN MOTYT TakKKe IOBTOPATBHCA U JaBaTh MH(OPMANUIO, He
UMEIOIIYI0O OTHONICHUSA K ey, U K 3TOMy HaJ0 OTHOCUTbCA C IOHUMaHueM u TepuenueM. Ilpexnae
BCETO He CIpanMBaiiTe CBUAETEN, HE IPOU3OILIO U YETO-HUOYAL HOJ03PUTEILHOTO.

Bam ciesyer GbITh aKTUBHBIM CJyIIATEJIEM, JaBas CBUAETEIO HOHATH, YTO BBI YCJIBINAIN BCE CKA3aH-
Hoe uM. JIJISl TOr0 MOKHO ITIOBTOPSATH CJIOBA, TOJIBKO YTO IPOM3HECeHHbIe cBujereneM. Hamnpumep,
ecIu OH cKazal: ‘MHe He NMOHPAaBWJIOCH, UTO OH CAENAT , BBI, KaK IPOBOJSAIIUI OIpPOC, MOXETE
ckas3aTh: “Bam He monpasmtocs”. CrapaiiTech He TPOSBIATh — CO3HATEIBHO HMIM HEBOJIBHO — OJI00pU-
TEJBHOTO WM HEOJOOPHUTENBHOIO OTHOIIEHUSI K BHOBD HOJIYYEHHON MH(pOPMAIIHL.

Ecian CBHUJIETEJIb HE COO6H.II/IJI HHNYETO, 4YTO UMEJIO ObI OTHOIIEHNE K pacciae OBaHUIO, BaM CJIEAYET I1OAY-
MarThb, CTOUT JIn NEPEXOUTD K CIEAYIOMEMY 9TAIly OIIPpOCa (T. €. K BOHpOCﬁM). HpI/IHI/IMaﬁ COOTBETCTBY-
mee pemeHue, CICAYET YIUTbIBATb MHTCPECHI KaK CBUJACTEJIA, TaK U ITPABOCY/AMS; B MCKIIOIUTCIbHBIX
CIy4dasaX Bbl MOKETE IIPUHATH PCIICHUC 00 OKOHYAHUU OIIPOCa, MEPEXOJA Cpasy K €TI0 3aBCPIIAIOIIEMY
dTally. 3aKOHYUB OIIPOC, CIEAYET IIPOBCCTU €TO OLICHKY.

-
MpakTnyeckne pekomeHpaLuu

e MHorie cBuaeTeNnn mo fenam O TOProBfie JIOAbMU ABNAIOTCS BbIXOALAMW W3 CPefpl, B KOTOPOW COTPYAHUKMA
MPaBOOXPAHUTENbHbIX OPraHOB CUUTAIOTCA BAUSTENbHBIMUA MPEACTaBUTENAMU BRACTU. ITO O3HAYaeT, UTo Takue
CBUAETENN HafeloTCs, YTo Bbl ByaeTe pykoBOAUTb UMK B XOAE OMpOca, U B pesynbTare BaM OCOBEHHO CNOXHO
bymet fobutbcs CBOHOAHOMO NMPUMOMUHAHUA.
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e Ha paHHUX 3Tanax onpoca YA3BUMbIX caugeTeneii npu paccnenosaHu Toproenau nogbMu Cnefyet npoAasnAaTh
MaKCUMasbHYl0 OCTOPOXHOCTb, MOCKOJIbKY NPOLECC BUKTUMU3AUUW B XOAe Takonm Toproenn Aenaet MHOrmx
cBUZETENe Nerko noggatoLmMucs BHYLLIEHUIO. OnbiT NokasbiBaeT, YTO 4acTo B XOAe pa36|/|paTeanTBa aena
O TOproBnn noAbMU 3atluta 6yp,eT ncnonb3oBath 060 NpU3HaK TOro, Yt0 NOKasaHWA CBUAETENA AaBasncCb
C NOACKa3KWn nuua, npoBoamnsLLEro onpoc.

¢ [locTOsIHHO OLeHUBaliTe pucku. He 6oiiTech MpuHATL peLleHre O NMpekpaLleHn onpoca. Ecnu Bbl MpUHANM Takoe
peLLeHe, NpoaHanMaupyiite, 4to Bam 6bI0 CKA3aHO U Kak 3Ta UHGOpPMaLns MOXeT MOMOYb B MPOBEAEHUN
paccriefioBaHus, HanpaBneHHOro Ha MpedynpexaeHne MpOTUBOMPABHLIX LEliCTBUiA, UX MpeceveHre nmbo cbop
UHchopmaumi. Bo3MOXHO, Bbl TaKXe COYTETE, UTO CBUAETENb HE CYMEET NMOMOUb PaccnefoBaHmio, KOTOpoe 3aBep-
wmoch 6bl PAacCCMOTPEHUEM [iena B CYAe, HO Bbl MOXETE MPOJOKUTL OMPOC, YTOBbI MOMYYUTh UHCHOPMALIUIO,
KoTopast 6bina 6bl MonesHa Ans MeponpusaTUil, HanpaBieHHbIX Ha NPeAynpeXieHe MPOTUBOMPABHBIX AENCTBUIA,
X NpeceveHne nnbo cbop uHopmaLu.

Yerynunsoctb

HexoTtoprle ya3BuMbBIe ONpantmBaeMble, BO3MOKHO, OYAyT CTapaThCs UCIONHATH TO, YETO MO MX MHe-
HUIO, XOUEeT OT HHUX YeJOBEK, MPOBOAAMNI OIPOC, B OCOGEHHOCTH CBUJETENN, B IMIa3aX KOTOPLIX OH
ABJIAETCA TPEJCTaBUTEIEeM BIacTH. Kpome TOro, HEKOTOpble CBUAETENIN MOTYT MCIBITBIBATbH CTPAX
nepes mpeiCTaBUTEIAME BlIacTi. BaM cireyeT ceath Bce, 9TO BO3MOKHO, YTOOBI HE CO3/[aBaTh O cebe
BII€YATIEHUE KaK O IPEJCTABUTENE BIACTH.

Mmuorue YA3BUMBIC JIIOJW M30 BCEX CUJI CTPEMSATCA IPEACTATD B CAMOM BBII'OTHOM CBCTE. ,Z[a)KC HE IIOHAB
BOIIpoOCa, yﬂ3BYIMbII>i CBUAECTEJIb IIPEAIIOYTET OTBETUTD HAa HETO, HO HE CKAa3aTb, YTO OH HE ITOHSIL. Takum
CBUACTEJIAM IIPEACTABIACTCSA, 9TO, CKa3aB, YTO OHU HE IIOHSIN BOIIPOCA, OHU TEM CAMBIM JaAyT IIOHATD,
9TO KTO-TO — TOT, KTO BEJACT OIIPOC, NI TOT, KOTO OIIPAIINBAIOT, — onmbaeTcs. HCKOTOpre YA3BHUMbIC
JIIOJU IIPEAIIOIUTAIOT n306exKaTh HO,I[O6HI)IX ocJIOkHeHu. bbpuio YCTAaHOBJICHO, 4YTO OIIpAalllMBAC€MbIC,
KOTOPbIE CIYUTAIOT, YTO OHU B COCTOSIHUN B KaKOI-TO MEpPE€ KOHTPOJIUPOBATDL CBOIO JKHU3Hb, B MEHbIIIer
CTEIICHU IIPOABJIAIOT YCTYIIYMBOCTD, HEXKC/IN TC, KTO, II0 UX OIMYIEHHUEM, CBOIO JXM3Hb HE KOHTPOJIM-
pyer. HOSTOMY O/iHa U3 IIPUYHNH, IIOYEMY CBUJACTE/Ib TO/LKCH NMETDh BOSBMOKHOCTD OCYIICCTBJIATD OIIPC-
ACJICHHYIO CTEIICHb KOHTPOJIA B XO/I€ OIIPOCA, 3aKJII0OYACTCA B CTPEMJICHHUM ITOBBICUTD KA4€CTBO OIIpOCa.

Te, xT0o MpOBOAUT ONPOC, TODKHBI YETKO YKa3aTh HA JTAlle HAIAKUBAHUSA KOHTAKTA, YTO, HE IIPHCYT-
CTBYSI IPU COOBITUN (COOBITHAX), OHU MOTYT HENPEIHAMEPEHHO 3a/aTh BOIPOC, KOTOPLIA OyieT CBU-
JI€TETI0 HEMOHATEH WM Ha KOTOPBLI OH He cMOxeT oTBeTuTb. CiepyeT oObACHUTDH, YTO, 3ajaBas
H0/{06GHBIE BOIPOCKI, OHU OY/yT OU€Hb pajbl, €CJIHM CBUJETEIb COOOMUT O CBOEM HEOHUMAHUU IH O
TOM, YTO OH HE IIOMHHT W HE 3HaeT oTBeTa. Heo6XoAuMo Takke HO4EePKHYTh, YTO €CJIM CBUJIETEb
He 3HAeT OTBETA Ha BOHIPOC, To oTeeT “S He 3Haw” Gymer BrojaHe npuemaembiM. Kpome Bcero mpo-
4ero, 3TO MOMOKET CBUJETEIAM M3GEKaTh OIIYIMEHUs JaBJeHHs Ha cebs, KOrja peub HOHJeT O Tex
JAETAJIAX COOLITUI, KOTOPBIE OHU HE BUJEIH MM O KOTOPBIX HE MOTYT BCHOMHUTD.

Ecnu xon obmeHus 3aTpyAHAETCS, TOT, KTO IPOBOJUT ONPOC, MOKET B HYXHBIH MOMEHT 3aMETHUTh:
“MosxeT GBITh, BBI OJYMAETE, YTO MOKHO 100aBUTh?” Min “MoXeT GbITh, BbI KAKUM-HUOY/b CLIOCOOOM
JAATe MHE MOHATh, UTO UMeeTe B BUAy? WiIN “MOKET OBITh, S 9YEM-TO MOTY IIOMOYb BaM?”

Eciu CBU/ICTE/Ib CKA3aJI O YEM-TO, YTO, IO MHCHUIO OIIPAIINBAIOMECTO, Tpe6yeT YTOYHCHUS, OJJTHAKO CBU-
JETEJIb B Z[aHHbIﬁ MOMEHT HE€ XO4YE€T WJIN HE MOXKET 3TOr0O CAeJaThb, BO3SMOXKHO, Jy4lll€ HE HACTANBATDb,
4 BEPHYTbCA K 9TOMY ITO3THEC.



Mogynb 8. Onpoc xepTB TOProeau MiogbMU, ABASIOLMXCA NOTEHLMANbHBIMU CBUAETENSMU 33

Cornacue n noaTBepXpeHne

briBaeT, 4TO ya3BHMBbIE CBUAETENIN BCETAA OTBEYAOT “Aa” HA BOIMPOC, TPEOYIOMUI YTBEPAUTEILHOTO
WIN OTPHULATEIBHOTO OTBETA, B TOM YHCJIE HA 33/[AHHBIA YyTh IIO3/HEee [IOYTH TAKOU e 10 dopme,
HO IPOTHBOIIOJIOKHBIH [0 3HAYEHHUIO BOIPOC. ITO HPOUCKOAUT HE TOJIBKO 110 IIPUYNHE YSA3BUMOCTH
HOTEPIIEBIIEro: OTBEYast Ha CJIOKHBII BOIPOC WM BOIPOC, 33JaHHBIA BJIACTHBIM TOHOM, CBUJETEJb,
BO3MOKHO, ITPOCTO COYTET, UTO OTBEUATh ‘Aa” OYAET MPOINe U CIOKONHEE.

MosxeT ObITh U TaK, 94TO Ha BOIIPOC, Tpe6y10uu/n‘/’1 YTBEPAUTCABHOTO WJIN OTPULATEJIBHOIO OTBETA, CBU-
JAE€TEJIb BCETAA 6YZI€T otBeudaThb “Her”. OOBIYHO 3TO IIPOUCXOJUT IIOTOMY, 9TO MX CIIPAIINBAIOT O IIOBC-
AC€HNM, HEIIPUEMJICMOM B paMKaX MX KyJIbTYPbI.

XoTs B IIOBCEHEBHOM OOIIIEHUH BOIIPOCHI, TPEOYIOIIHE YTBEPAUTEILHOIO WM OTPULIATEIBHOTO OTBETA,
HCIIOJIB3YIOTCS YaCTO, IOCTApaiiTech N30EraTh UX IIPU OIPOCE YA3BUMBIX NoTepuesmux. MHorma Takoii
BOIIPOC MOKHO 3aMEHUTDH BOIIPOCOM “WJIM — UM, U JaHHbBIE UCCAETOBAHUH MOKA3bIBAIOT, YTO OTBETEI
Ha TaKHe BOIPOCHI OKa3bIBAIOTCA GoJiee JOCTOBEPHBIMU, Y€M HA BOIPOCH! Thma “na — Het”. Ho paxe
€CJIM 3aJaBaTh BOIPOCHI CTPYKTYPbI “HUIH — WK, HEKOTOPBIE JIOAU OYAyT BCErZa COMIAIATBCSA CO BTO-
prM BapI/IaHTOM. ZI]IH TOTO I‘ITO6I)I IIOHATb, YTO MMEHHO HpOI/ICXO[[I/IT, MOJXHO HOﬂyMaTb, KaKou BapI/I'
aHT IIPeJICTABJIAETCA BaM OoJiee NPaBIOIIOJO0OHBIM, U CTABUTDh €r0 TO HA IIEPBOE, TO HA BTOPOE MECTO.
To ke camoe MOXHO TPOZAETATh M B TOM CJIydae, €CJIU He YAAETCS OOOHUTUCH 6e3 BOIIPOCOB, TPEOYIO-
mux yTBep,Z[I/ITeJIbHOI‘O nimn OTpI/II_IaTeJIbHOFO OTBE€Ta.

Ctunu noctaHOBKM BOMnpocos

O6wwmin nogxop

Ha cTajumn CBO6OZIHOI‘O paccCkasza B XOJ€ OIIpoca GOJILIIMHCTBO CBI/IZ[CTCJICfI HE CMOTIyT HIPUIIOMHUTDH
BCIO XPaHAIYIOCA B UX IIAMATH 1 UMCIOIIYI0 OTHOLIECHNE K JCTy HHClDOpMaHI/I}O. Ha »srane CBO6OZIHOI‘O
pacCkasza CBUACTEIIO IpEIaraloT IONbITATHCA BCIIOMHUTDH, 9TO MMEHHO CIYy4MJIOCh, U PACCKA3ATb
00 3TOM. ,Z[]IH MHOT'HUX YsI3BUMbIX JIlOI[efI 9TO CJIOKHO 11O pAAYy HPUINH! BOSMOXHO, OHHU HE MOT'YT BCIIOM-
HUTD, 6o IIPUIOKWIN CJIUIIKOM MHOTI'O YCI/IJII/Iﬁ, CTapasichb 3a0bITh 0OJIE3HEHHDIE BEIIU, 6o Hairy-
raHbl WIN HAXOJATCA IO BJIMSAHNEM CTpECCa.

KauecrBo MX mokasaHuil MOKHO 3HAYUTEIBHO IIOBBICUTD, HPABUJIbHO 3a/laBasi BOIPOCHI, KOTOPbIE
IIOMOTYT BCIIOMHHTDb 0oJIblIIE. O[[HaKO 1 HUCCIENAOBAHUA, U HAKOILJIEHHbII HpaKTI/I‘{eCKI/Iﬁ OIIBIT ITOKa-
3bIBAIOT, 4TO n30€eXaTh 3HAYUTEIbHbBIX CJIO)KHOCTCﬁ, KOTOPbIC YI3BUMbIC JIIOAW MHOI/IA UCIIBIThIBAIOT B
XoJ¢ onpoca, MOXHO, €CIM1:

®  33/aBaThb IPOCTHIEC BOIIPOCHI,

®  He KUCIOJb30BaTh B HUX YKAPTOHHBIX CJIOB M BbIPa)KEHUIA;

®  He UCIOJb30BAaTh B HUX CJIOB U/ VUM /€M OTBJIEYEHHOIO XapaKTepa;
® cmnpammBaTh B OJHOM BOIIPOCE TOJIBLKO 00 OJHOM IIPE/METE;

® u36eraTh HABOJAIIMX BOIPOCOB U BOIIPOCOB, COJAECPIKAIINX B cebe MOACKA3KY.

BaxHO 1MOHATH, 4TO pazHbIe BUJIbI BOIPOCOB ABJIAIOTCA HABOAAIMUMU B pasHoil crenenu. I1o Bo3aMox-
HOCTH 3Tall BOIPOCOB CJIEAyeT HAYMHATL C OTKPBLITBLIX BOIPOCOB, a 3aT€M B CJIydae HEOOXOHUMOCTH
NEPEXOJUTh K CIIENUAJbLHBIM U 3aKPBLITbIM BonpocaMm. Hasogamue BOIpoChl ClIeyeT UCIOIb30BATh
JIUIIb B KpaliHeM CJIydae.

JII/IL[a, IIPOBOJAAIME OIIPOC, BO3MOKHO, 3aXOTAT 3a/[aTh CBUACTC/IIO BOIIPOCHI PA3HOT'O THUIIA ITIO OZ[HOfI
TEME, IPCKAC 9EM HCpCfITI/I K BOIIpOCaM I10 C]ICI[YlOIJ.[Cﬁ. 1O Sq)q)CKTI/IBHaH ITPAKTHKA, YIUTbIBAIOMAA
CTPYKTYpPY IIaMsATH 49€JI0BCKaA. Ol'IpOC o 0001 Teme CIECAYCT HAYMHATD, KaK IIPABMJIO, C OTKPBITHIX
BOIIPOCOB.
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OTKpbITbie BOMPOCHI

OTKpI)ITI)IC BOIIPOCHI — 3TO BOIIPOCHI, C(t)OpMyIII/IpOBaHHbIC TaKUM 06pa30M, YTOODI CBUJIETEJIb MOT' IaThb
Ha HUX HUYEM He CTECHEHHBIN OTBET. Kp0Me TOTO, 3T BOIIPOCHI IO3BOJAIOT CBUJACTEIIO KOHTPOJIM-
PoBaThb IIOTOK I/IH(pOpMaI_II/II/I. 3aaaBaH TaKM€ BOIIPOCHI, JIUIO, IIPOBOJAIICE OIIPOC, CBOAUT K MUHUMYMY
PUCK HABA3BIBAHUA CBUAECTCIIO CBOCTO BﬁﬂCHHH CJIydUBIIECTOCA. At BOITPOCHI OOBIYHO OIIPEJCIIAIOT
O6IHYIO TEMY, JaBad CBUACTCIIO JOCTATOYHO MNUPOKNUE BO3SMOKHOCTU ONIPEAE/INTD, 9YTO MMEHHO CICAYCT
OTBETUTD.

OTKpBITBIE BOIPOCHI TAKKE MOYKHO HCIIOJIb30BATDb JUI TOTO, YTOOBI IPEIOKHUTD CBUIETENIO IIPUBE-
CTU HOAPOOHOCTU OTHOCUTEJIBHO TOH HEIIOJHON MH(pOPMAIMH, KOTOPYIO OH JaJ Ha 3TAle paccKasa
B cBOGoxHOI (popme. Hanpumep: “Bbl yxxe rosopuim, uto Bac ygapmwi MyxyuHa. He morm 6bl BbI
onucarhb ero?”

Korna cBugerenb oTBeYaeT Ha OTKPBITLIE BONPOCHI, CTApalTeCh HE PEPBIBATD €T0, JAAXKE €CIU OH He
JaeT Ty MH(OPMALUIO, HA KOTOPYIO Bbl HajeeTechb. [IpepbiBas cBUAETENs, BB TEM CAMBIM 00€CKYPaXkKH-
BAaeTE €ro U 3aCTaBJISAETE AyMATh, YTO BaM HY;KHBI TOJBKO KPAaTKUE OTBETHI. Ecam cBuzeTenns coobmaet
HEUTO BaM HETIOHSATHOE, He mpepbiBaiiTe ero. IlogoxanTe, MOKa OH 3aKOHYMT, U 3aTE€M MOIPOOYHTE
IPOSICHUTD CMBICJI CKa3aHHOTO.

CrapaiiTech He 33/[aBaTh BONPOCOB, HAUMHAIOMUXCSA € “TIOYEMY”: YSI3BUMBIE JIOAU MOTYT CYECTh, UTO
BBl X B 4eM-TO oOBuHsieTe. He moBropsiiTe BOIPOC BCKOpE IIOCJIE TOTO, KaK CBHJETEIb OTBETHI Ha
HETo (B TOM 4MCiIe U ecau oH oTBeTw: “He 3Ha0”). CBujeTenb MOXKET BOCIPUHATD UX KaK IPOSIBIICE-
2040 KpI/ITI/I‘ICCKOI‘O OTHOIIEHUA K €Tro HepBOHa‘{aJILHOMy OTBCTy 1 OTBETUTD HO'[[pyI‘OMy, CTapaHCb
yraJaTh, KAKOrO OTBETA BbI OT HETO OKHJAETE.

Hexoropbie cBuieTe I HCIBITHIBAIOT CTPECC, KOTA UM 3a/1aI0T Bolipockl. Ecim nogo6Hoe nmeer mecro,
HOpOGYHTE HA KAKOE-TO BPeMsl OCTABUTD JAAHHYIO TE€MY M, €CIM HEOOXO[UMO, BEPHYThCS Ha IPEADIIY-
U1 HTAll OIIpoca (HAIIpUMep, Ha STAIl HATAKUBAHUSA KOHTAKTa). BO3MOXHO, B X0/i€e OIIpoca BaM IIOHa-
JOOUTCS C/IeIaTh 3TO HE Pas.

HekoTopbIM cBHETEIAM MOXKET OBITD JIETYUE OMUCATH COOBITHE B OOIMUX YEPTaX, MPEKAE IeM BCIIOMU-
HaTh AeTanu. M3noxeHne cIyquBIIErocss B OOIIEM BHJAE MOKET IOMOYb MM BCIIOMHUTH KOHKPETHBIC
aerama. IIpoBojs onpoc, He 3ajaBaiiTe BOIPOCOB O KOHKPETHBIX AETAIAX CAUIIKOM PaHo.

bonbmmHaCcTBO CBH,Z[CTGHCﬁ, B TOM 9MCJIC 1 YA3BHUMDIX, B COCTOAHNN BCIIOMHUTD TOYHBIC TAHHbIC O COOBI-
TN, HO 9TU JAHHbIE MOIYT OBbITh M3JIOKEHDBI HE B TOM IIOpsAKE.

KoHKpeTHble BONpoChl

KOHKpCTHbIC BOIIPOCHI, HE COAECPpKAIIHE B cebe IIOJICKA3K1, MOKHO 3aJaBaThb JJId TOTO, 4TOOBI IIposic-
HUTDb, PA3BUTb WJIN PACHIMPUTD I/IHCI)OpMaLII/I}O, IIPEAOCTABICHHYIO CBUACTECIICM.

XoTst HEKOTOpPbIC 0COOEHHO YA3BHUMbIC CBHUJACTECIN MOIYT OKa3aTbCdA HE B COCTOSAHUM ITPETOCTABUTD
I/IHCpOpMaI_[I/IIO Ha 3TaIl€ pacCKa3a B CBO60]IHOI>i q)OpMC Wi OTBECTUTb Ha OTKPBITBIC BOIIPOCHI, OHU
MOTYT OTBETHUTb Ha KOHKPETHBIC BOIIPOCHI. OlIHaKO HE Sa6bIBaﬁT€, 9TO KOHKPETHBIEC BOIIPOCBHI HE
AOJLKHBI COACPIKATD HEIIPABOMCPHBIX ITOACKA30K CBUJACTCIISM.

Eci oTKpBITBIE BOIPOCHI HE IIOMOTYT HEKOTOPBIM YS3BUMBIM CBHJETEIAM BCIIOMHHUTD IIOJPOOHOCTH,
TO KOHKPETHbBIE BOIIPOCHI MOTYT PEMIUTD 3Ty 3ajauy. [I[pobiaema mpu aToM 3aKkmoyaeTcs, OJJHAKO, B CJIe-
AylomeM, 4eM OoJyiee KOHKPETHBIH XapaKTep HOCUT BOIPOC, TEM JIErde €My IpEeBPaTUTLCA B
HABOSIIUIA.
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3akpbiTble BOMPOCHI

3axphIThIE BOIPOCHI — 3TO BOIPOCHI, IPEAIIO/IAraoMe OrPAHUYEHHBII IIePEYEeHb BAPHAHTOB OTBETOB.
Ecim Bonpoc npezmosnaraeT HECKOJIbKO OOOCHOBAHHBIX I PABHOBEPOSATHBIX OTBETOB, TO TAKOU BOIPOC
HEJIb35l CUUTATh HABOAAIMM. /11 HEKOTOPBIX YA3BUMBIX CBUJIETEJIEH 3aKPBITbIE BOIIPOCHI MOTYT OBITH
0co6eHHO nosie3Hbl. OHAKO, IPHCTYIAsd K 3aKPBITBIM BOIPOCAM, IIOCTApAiTeCh N30€raTh TeX, B KOTO-
PBIX €CTh TOJBKO JIBA BAPHAHTA OTBETA (B OCOGEHHOCTU BOIIPOCOB “/ia — HET ), €CJIH TOJbKO 3TH JBa
BapUaHTa HEe MCYEPIBIBAIOT BCE BO3MOXHOCTU (Hanpumep: “bpur genp wmm Houb?”). Ecim xe Takue
BOIIPOCHI UCIIOJIB3YIOTCH, UX CllefyeT (DOPMyJINpOBaTh TaK, YTOObI MHOIJA B KA4ECTBE OTBETA BBIOU-
paJicsl IEPBBINA, a UHOIZA — BTOPOM BapUaHT.

Hexoropsle ys3BUMbIE CBUJIETENN MOIYT OTBE€UYATh HA 3aKPBLITble BOIPOCHI, IPEAIIONAraloe TOJbLKO
7Ba BapHaHTa oTBeTa. Ho M B 3TOI cuTyanuu ciefyeT NPUIOKUTD BCE YCUIUS K TOMY, ITOOBI HE JIOITy-
CTHUTD NPe06IaIaHIs HABOASAIINX BOITPOCOB B XO/€ ONIPOCA, TPOBOANMOTrO B paMKax caeacTBusd. OxHako
TAKOTO pojia ONPOC TPEOYET CHENMATHHBIX HABBIKOB M TIIATEIBLHOM IOATOTOBKM, OCOOCHHO B YACTH
32/1aBaeMBIX BOIIPOCOB.

Eciit BBI Bce K€ UCIIOJIb3yeTe 3aKPbIThIE BOIPOCHI, YPE3BbIUANHO BAKHO HAIIOMHUTDH CBUAETEJIO, Y4TO
oH BIpase oTBeTUTh: “ He 3Ha0”, “J He morMMa0” ywin “ He MOMHIO” U YTO BaM HEU3BECTHO, UTO
MMeHHO mpousonuto. Eciu ceugerens orsedaet: “A He 3Ha0” Ha BOIpoc THNA ‘MM — min’ (Hampu-
Mep, Ha Borpoc: “MarmmiHa 6bU1a G0IBIION NN MATEHBKOH?”), MOCTAapaliTeCh HE 3a1aBaTh KOMIIPOMUCC-
HBII BOIIPOC, TPEOYIOMMUI YTBEPAUTEIBHOTO WMIN OTPUIATEJbHOTO OTBeTa (HampmMep: ‘Ecim ona
He 6bLTa HU GOJBNION, HI MAJICHBKOH, TO, MOXKET OBITh, OHAa ObLIA CpeJHETO pazMepar”), ¢ KOTOPBIM
CBUJIETEJIb MOKET IIPOCTO COMIACUTHCS.

HaBopsuiue sonpochl

Hapogamuii Bonpoc — 3To BOIPOC, IOJPa3yMeBAIONMI OIPEAEIECHHbIN OTBET WM UCXOJAIUNA U3 IIPU-
3HAHMA YEro-IMO0 KaK yCTaHOBJIEHHOro axra. HaBoasmmii xapakrep Bolpoca 3aBUCHUT OT €ro ¢op-
MaTa ¥ OT TOTO, YTO CBUJETENb PAHEE CKa3ald B Xoje onpoca. CTOpOHA 3aIMUTHI MOXKET IPEJACTABUTD
BO3PAKEHMS HA TIOKA3aHMS, IIOJYUYEHHBIE IIyTEM HABOAAIMX BOIIPOCOB, U B PE3yJIbTaTe 3TU ITOKA3AHUA
MOTYT ObITb HE IPUHATHI CYIOM B Ka4€CTBE JOKA3ATEIbCTB.

HMccenenoBanus ICUXOJOrOB IOKA3BIBAIOT, YTO OTBETHI OIPANIMBAEMBIX HA HABOJSAIIME BOIPOCHI, KaK
IPABUJIO, B GOJBIICH CTENEHH ONPEAEASIOTCS TeM, B Kakoi ¢opme MM ObLT 3aJaH BOIPOC, HEXKETN
TEM, YTO OHU ﬂeﬁCTBHTeJIbHO MOI Y1 BCIIOMHUTbD.

Ecnn BBI 3a1a1TE HABOJAAIIUI BOITPOC O KAKUX-TO BAKHBIX (PAKTAX IO JEJTy, O KOTOPBIX CaM CBHUJCTEb
paHee He TOBOPWJ, TO CyJ BpPsSJA JIA IPU3HAET PE3yJbTaTbl 3TOrO OIPOCA 3aCHYKMBAIOIMMU
BHUMaHUS.

Ecmu B oTBeT Ha HABOASANMIA BOIPOC BBI IIOJYYMJIN BaKHBIC CBEJICHUS, HE CJEAYET U Jialee 3a/aBaTh
HABOJAIIIE BOIPOCLL. BMecTo aToro BepHHTECH K 60I€€ “HEHTPANLHBIM BOIIPOCAM, O KOTOPBIX TOBO-
pUIOCHh BbINIE. JTO OCOGEHHO BAXKHO B TEX CIydasX, KOTJA PACCKA3aHHOE CBUJETENEM HE HMEJO
IPSAMOTO OTHOIIEHHUS K HABOJAIIEMY BOIIPOCY, Ha KOTOPBIA OH OTBEYAJL.

IlpremMaeMbIM MOKET CUNTAThCS HABOJSANIME BOIPOC, IOMOTAIOIUI CBHJETETO 0€3 KaKOTO-TH60
HaKMIMa MTPEJOCTABUTh MH(MOPMAIIHNIO, BEIXOISIIYIO 32 PAMKU TOH, KOTOPOH Kacacs Borpoc. OpHaxko,
IIOKA €CTh XOTS OBl KaKas-HHOYAb Jpyras BO3MOKHOCTb, BAM HHKOTJA HE CJIEJyeT IEPBbIM IOACKA3bI-
BaTh CBUICTEIIO, UTO OBIIO COBEPIIECHO KOHKPETHOE IPECTYIUICHUE FUIM UTO OTBETCTBEHHOCTD 32 HETO
HeceT KOHKPETHBIH deaoBeK. Ecam ToapKo cienaTs mar B 3TOM HAMPaBJICHHIM, OUYEHb BEJIHKA BEPOST-
HOCTB, UTO ITOJJ03PEBAEMBII 1 3aIUTA OYAYT YTBEPKAATH, YTO CBUJCTENb HUKOT/A HE CKa3al ObI MOJ00-
HOTO, eCTi ObI IPOBOJUBIIII OIPOC HE BIOKUI 3Ty UACIO B TOJIOBY CBUICTEIS.
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HCKOTOpI)IC CBUJCTECIN MOTYT OBbITh CTOJIb YA3BUMbIMH, 4YTO 6yﬂyT cormamaTbCdad CO BCEM CKA3aHHbBIM
9EJIO0BCKOM, ITPOBOJSAIIMM OIIPOC, KaKUM ObI HEJIENIBIM HU ObLI BOIIPOC. ITO MOKa3bIBa€T HEKOMIIETEHT-
HOCTbB JIMIiA, IIPOBOJAIIETO OIIPOC, M, KPOME TOr'o, JAE€T OCHOBAHUA JJII CTOPOHDBI 3AIIUTBI OCIIOPUTDH
B XO/JI€ CYZLC6HOI‘O p2136I/IpaT€JII)CTBa IIOKa3aHUA CBUAETEIIA.

Dopmympys BOIPOCHI, CTapalTeCh UCIOJIb30BATh MHMOOPMAIIUIO, KOTOPYIO CBUJIETEh PaHee COOOIIILT
BAM, 2 TAKXE M3BECTHBIC €My (JIOBA,/HOHATHUA (HAIpUMEp, O BPEMEHH, MECTE, YUACTHUKAX).

HexoTOpbIM ySI3BBIMBIM CBUJICTEISAM CIOKHO HEPEXOAUTD K JPYroi Teme 6e3 npeaynpexaenus. UToont
IIOMOYb UM, CJI€AyeT YKa3aTbh Ha CMEHy TeMbI, CKa3aB, HarmpuMep: “A ceffdac s1 XoTes Obl CIIPOCUTDH BaC
0 9EeM-TO Apyrom’.

Kak YK€ TOBOPMWJIOCH BbIIIE, MHOTUM YA3BUMbIM CBUACTEIAM TPYAHO OTBEYATH Ha CJIOKHBIC BOIIPOCHI,
3aTparmuBaronue 6osiee yeM OJTHy TE€MY, COJepKaune B cebe cioBa a6CTpaKTHOFO XapakTepa nin xap-
TOHHBIEC CJIOBA M BBIPAKCHMS, 4 TAKIKE ITOJCKA3KY. HeKOTOprC CJIOBa W IIOHATHSA MOTYT OBITH BaM
H3BECTHDI, a4 CBUACTEIIO — HET, 1 OH MOJKET HCIIPABWJIbHO IIOHATH CKA3dHHOE BaMMU.

Y6enuTech, 4TO CBUJIETEIH MOHAIN CKa3aHHOE, ITONPOCUB UX PACCKa3aTh BaM, KaK OHU MOHSIN BaIll
ciaosa. Ecim npocro cnpocuts csujeren: “Bam nmoHATHO?”, TO B pe3y/bTaTe OH MOXKET aBTOMATHYe-
ckn orBetuTh: “Jla”. Jlaxke He IOHAB BOIPOCA, HEKOTOPBIE YA3BUMBIE JIOAU BCE K€ IONBITAIOTCH IO
MEpPE CBOUX CUJI OTBETUThL HAa HETO, CTAPAsACh YraJaTh, YTO MMEJIOCh B BUJY U, BOBMOKHO, JlaB HEYMECT-
HBII OTBET.

HexoTopble ya3BuMbIE CBUJIETEIH, BO3MOXHO, HE 3HAIOT, UTO CKa3aHHOE UMU Oy/IeT IPOBEPEHO B XOJIe
CyZIe6HOTO Pa3bHpaTeabCTBa MO0 MyTEM MEPEKPECTHOTO JONPOCA, JNO0 OCHOBBIBASCH HA TIOKA3AHUSAX,
JAHHDBIX UMW IO, Eciu YEJIOBEK, HpOBO,I[H]J.[I/II?I OHpOC, JaJiee 1o €ro XO,Z[Y peIlII/IT HOBTOpI/ITb OINH
WUIM HECKOJIBKO BOIIPOCOB, JIXKE 33/[aB UX JPYTHMU CJIOBAMH, CJIeJlyeT OObACHUTD CBUJIETENIO, YTO 3TO
HE 03HAYAET HeJIOBOJbCTBO €r0 IEPBOHAYAILHBIM OTBETOM, A IPOAUKTOBAHO JIMIIb JKEJIAHUEM IIPOBE-
PHTB, KaK CBUJIETEIb ITOHST BOIPOCHL. Ec/ 3TOro He ¢/ie/1aTh, HEKOTOPBIE YSIBBUMbIE CBUETEIN MOTYT
HO,Z[YMZITI), qTo BOHpOCbI HOBTOpHIOTCH HOTOMY, qTo HepBOHaanIbHO JAHHBbIE OTBETDI ObLTH HeraBI/IJII)'
HbIMMW WJIN HCYMCCTHI)IMI/I Win K€ 4TO UM HE HOBepI/UII/I.

qC]IOBCK, SQI[aIOLLII/IfI BOIIPOCHI YA3BUMbBIM CBUJACTEIAM, JOJIKEH O6JIa,Z[aTb PasHOCTOPOHHUMU HABbBI-
KaMHU U HoHuMaHueM. HekoMIleTeHTHOCTbh TaKOrO YeJIOBEKAa MOJKET CTaTh HpI/I‘{I/IHOfI HEAOCTOBEPHO-
CTHN HOKaSaHHfI, IIOJIy9€HHBIX OT YA3BHMMbIX CBHI[CTCJICfI. Bmecre ¢ Tem T€, KTO CMOXKET IPUMEHUTD Ha
IIPAKTHUKE PEKOMEHAAIIMU TI0 IIOCTAHOBKC BOIIPOCOB, IIPUBOJAWMBIC B HACTOSAINEM AOKYMEHTE, IIPEAO-
CTaBAT CBUACTEIAM Iropa3fio 6OJIbIIE BO3MOXKHOCTEN J1aTb COOCTBEHHDIE TTOKA3aHUS O TOM, 4YTO IIpOH-
30IIUIO HA CaAMOM JI€JIE.

MpakTnyeckne pekoMeHgaLuu

Ctunb BOMPOCOB, 3afaBaeMblX YA3BUMbIM XEpTBaM TOProBnn NOAbMU, HE OTNKMYaeTCA OT CTWUIA BOMPOCOB, 3adaBa-
€MbIX B paMKax MobbIX apyrux gen. O}J,HaKO 1CMOfb30BaHIe 3TUX CTUel npu onpoce no Aeny o Toprosne noabmMu
MOXET OoT/In4YaTbCA PAAOM ocobeHHocTell:

e Tor (*)aKT, YTO XEpPTBbl TOProBau NOAbMU YyTPaTUIU KOHTPOMb Hapg CBOEIl XM3HbIO, MOXET O3Hau4aTb, 4YTO OHW
6WJ,YT B 6onbLUell CTeneHu CKMOHHbI NoaAaBaTbCs BHYLLUEHUIO CO CTOPOHbI TOro, KT0 NpoBoAuT Onpoc, u corna-
LuaTbea ¢ HUM. Kak yXe He pa3 roBopunioch, npeaynpeantb nogobHoe MOXHO, WCMoNb30Bas npocTbie cnocobsl
BO3BpaLLeHnA UM BO3MOXHOCTEI Takoro KOHTPONA. Kpome TOro, He 3abblBaiiTe MOCTOAHHO NpoBepATb, YTO CBU-
AeTenb He UCNbITbiIBaeT Heyﬂ,O6CTB, roBopA: “A He noHumat” nnu BCNyX 3aABnAada O CBOEM Hecornacum co Cka-
3aHHbIM BaMu.
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e B fenax o TOprone NoAbMI BOSMOXHO TaKXe, UTO y4aCTHUKM ONpoca He BAAET OfHUM 11 TEM Xe A3bIKOM,
1 3TO MOXET MPUBECTU K HEMpaBuibHOMY MOHUMAHWIO CKa3aHHOrO, MPUYMH, NO KOTOPbIM Gbii 3afaH TOT Uu
HOIA BOMPOC WK MO KOTOPbIM Bbl CTPOUTE OMPOC UMEHHO TakuM 06pa3oM. MpouHopMIPOBaB NepeBofunKa I
yesloBeKa, OKasblBAOLLETO COoLMabHY0 MOAAEPXKY, O BalLUX MiaHax MPOBEfeHNs Onpoca, Mpexae YeM OH Hau-
HETCA, Bbl CMOXeTe CBECTU PUCK K MUHUMYMY.:

o B pasHbix KynbTypax Jilogu no-pasHoMy o6LLIoTCs Apyr C APYroM B PasfuHbiX CUTyauusx. JT0, paBHO Kak i
OTHOLLIEHE K MPELCTABUTENAM BNIAaCTU, TAKXKE MOXET MPUBECTU K HEMOHUMAHUIO UM YPE3MEPHOIA YCTYMUUBOCTY.
CremyeT akTuBHO HabmtofiaTh 3a TEM, Kak CBUAETENb OTBEYAET Ha BOMPOCHI PA3HOro CTW/IS, UTOObI BbIACHUTD,
Kakoii cTumb eMy 6oriblue BCEro yaobeH 1 MOXeT MOMOYb PelUnTb 3afjauu, cTosliMe neper onpocom. U B aTom
cryyae NepeBOfUMKIA 11 MIOAM, OKa3bIBAIOLLME COLMANbHYIO MOALEPXKY, MOTYT 6biTb O4YeHb MOME3HbI Kak Ha sTane
NMNaHUPOBaHUA, TaK U BO BPeMs NpoBedeHNs onpoca.

e |Horga nonesHo 3apath NOTepreBLUEMY BOMPOCHI O HEKOTOPbIX BaXHbIX Af HEro fatax, Hanpumep o AHe ero
POXAEHWUS UMK O LPYroi BaXKHOW rOfOBLUMHE, YTOObI MOMOYb TOYHEE PACTONOXUTL B XPOHONOMAYECKOM MOpPAAKE
cobbiTiA, CBA3AHHbIE C €ero BUKTUMU3ALMe. 3TO NOMOXET OnpenenuTb Habop XPOHOMOTUYECKUX OPUEHTUPOB,
4To6bl paccTaBuTb CobLITUA Kak mpoucllealune “no” unm “nocne” Toi UM UHON fJatbl.

Kak noHATb, YTO NMEHHO cBugetesib nbitaetcA COOGI.IJ,I/ITb

Peun nn apyrue (popMbl KOMMYHUKAITIM HEKOTOPLIX YA3BUMBIX CBUJIETEIEH OOBIYHBIM JIO/AM ObIBACT
TPYAHO NOHATL. B mojaxoadmuii MOMEHT B XOJIE€ ONPOCA, U MPEXkKAE BCETO IPHU €T0 3aBEPIIEHUN (cm.
HIDKE), CJIEJlyeT PaccKa3aTh CBUJIETENIO, YTO UMEHHO, 0 MHEHUIO TOTO, KTO IPOBOAWI OIPOC, 3TOT
cByjieTeN b cooomut. Ecm CMBIC CKa3aHHOTO CBUJIETEIEM OCTAETCS HESCHBIM, €My MOKHO, HalIpUMep,
IPEJIOKUTD “pPaccKa3aTh 00 3TOM IO-IPYroMy” WIH CIpocuTh: “He Mo 6bl BbI pacckazaTb 06 5TOM
KaK-HUOYIb TO-Apyromy?”

Tem, KTO TPOBOAUT OIPOC, HEJIB3S 3a0BIBATD, YTO CBOMCTBEHHOE YEOBEKY CTPEMJIEHHNE HE IPUHUMATD
BO BHMMaHUE MH(OPMALIUIO, UJYIIYIO BPa3pe3 ¢ €ro COOCTBEHHBIMU B3IIATAME, MOKET €Il OTYET/IH-
Be€ MPOABUTLCA IPU OIMPOCE YA3BUMBIX JIOAEH, KOTOPBIX IPOBOAAIIUM OIIPOC, MOKET OBITH, TPYAHO
HOHATb W/MIN KOTOPBIX, BO3MOKHO, OHHM CYHTAIOT MEHEE 3HAIONMMH II0 CPABHEHHUIO C JIPYTHMHU.
Hccnenopanus 1o NpoBejeHUIo OIPOCOB MOCTOAHHO MOKA3BIBAIOT, YTO JIOJH, IIPOBOJAAIIME OIIPOC, HE
IPUHUMAIOT BO BHIMaHIE NH(OPMAIINIO, HE COOTBETCTBYIOIIYIO MX IPEACTABIEHHIO O TOM, YTO IMEHHO
npouszonuro. OjHa U3 BaKHBIX 33/[ad BTOPOTO OIPOCYMKA (IIPU €ro HAJIMYMU) COCTOUT B TOM, YTOOLI
HE JIONyCKaThb WIHOPHUPOBAHHUS BAXKHOM MHMOpManuy, IPeAOCTABIEHHONW CBHIETENEM, OCHOBHBIM
OIIPOCYUKOM.

CneuunanbHbie METOAUKM onpoca

Hacrosrensao PEKOMEHAYETC, YTOOBI CHIEnUaJIbHbIC METOAUKU OIIpOCA NPUMCHSJIM TOJIBKO H3ydaB-
e X CrneuuaJancCTbI. B HEKOTOPBIX IOPUCAUKIUAX OTHOIMECHUEC K TAKMM METOJMKaM HEOJHO3HAYHOE,
u B Cy[[e6HbIX CIIyIIaHUAX OHW MOTYT OKa3aTbCiAd HENIPHUEMJIEMbIMU.

Kaxkue 6bl crieruaibHble METOJUKH HA PACCMATPUBAINCH Ha IPEAMET HCIIOIb30BAHUS B XOJ€ OIIPOCa,
DJIABHOE IIPU 3TOM — IIOMOYb CBHUJETEJIO U3BJICYb MH(POPMAIMIO U3 IAMATH, & HE IO/CKA3aTh UM YTO
ObI TO HU ObLIO.

B macrosmee BpeMs HET JOCTATOYHOU HMH(OPMAIMHM O METOJMKAX MOMOIIN YA3BUMBIM CBHJETEJISAM
IIOMIMO T€X, O KOTOPBIX IIUIa Pedb BhImIe. Ecm ciioBecHOe 06meHne MpeACTaBIsgeTCs CBUACTENIO CIIHII-
KOM CJIO’KHBIM, MHOLJA UMEET CMBICI IIPEUIOKUTD €MY II0Ka3aTh WM HAPUCOBATDb CBEJEHUS, KOTOPbIE
OH XOTeJ ObI co06IMTL. OAHAKO B 3THX CIy4asdxX KpaiHe BaKHO, YTOOBI YETOBEK, IPOBOAAIINI OIIPOC,
110 BO3MOXHOCTU BMECTE CO CBUJETEIEM IIPOBEPSUI, IPABIUJIBLHO JIU OH IIOHSUI TO, YTO CBUAETEND IbITa-
€TCs €My COOOIIUTb.
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MpeameTbi, NOMOraloLme NPUNOMNHAHUIO

HpI/IHOMI/IHaHI/IIO MOJKET IIOMOYb HCIIOJIb30OBAHME IIPEIMETOB, IIOXOKHNX Ha TE€, YTO INPUCYTCTBOBAIN
B XO/J€ CO6I)ITI/IH, O KOTOpOM H€O6XOI[I/IMO BCIIOMHUTDb. OﬂHaKO OHHU MOTYT TAKX€ BbI3BATb CTPECC Yy
CBUJIETEIIA. KpOMC TOro, HE BCETJa fJCHO, O KaKNX MMCEHHO IPEAMETAX MOXKET UATU P€Yb, d NCIIOJIb30-
BaHME HE TEX BC]_IICI‘/JI MOKET IIOATOJKHYTb CBUAECTCIIA K OIKOOYHBIM MOKA3AHUSIM I/I/I/I]II/I 3aITyTaTh €ro.
AHaJIOrMIHbIM 06pa30M, MOJE/IN NI UTPYIIKU MOTYT BBECTH B 336HY)KI[€HI/IC, €CIn IpeAMEThI, KOTO-
pbi€ OHU I/1306pa)KaIOT, HE NPUMCHAINCDH B CO6I)ITI/II/I, O KOTOPOM HJAET pC€Yb. HeKOTOpI)IC YA3BHUMbIC
CBUJCTEIN MOTYT HE€ YBU/JCTb B3aMOCBA3N MEKIY PII‘pyIHKOfI W MOJZEJIBIO 1 PCAJTIbHBIM IIPEIMETOM,
KOTOprfI, KaK IPEAIIOoIaracTcda, OHa InpeaCTaBIdACT.

KOorHutmeHoe UHTEpPBbLIO

MCTO[[ KOTHUTHUBHOT'O MHTEPBbIO BKIIOYACT METOAMKH, OCHOBAHHBIC HAa XOPOIINX HABbIKAX O6I.[I€HI/I$I
(O MHOI'MX 13 KOTOPBIX I'OBOPUJIOCH BI)IIHC), a TAKXKE PIAJ METOJMK, pa3pa60TaHHbe CII€EIAJIBHO,
4TOObI ITIOMOYb CBUJIETEIAM BOCCTAHOBHUTL CBOM BOCIIOMHWHAHUS. K 9HUCTy TAKUX METOJHK OOBIYHO
OTHOCAT:

L4 MBICJIEHHO€ BOCCO3/IaHNE KOHTEKCTA,
° HN3MCHEHUEC TTOPAJAKA IIPUITOMHWHAHWA O6CTO$IT€JII)CTB;

L4 HN3MEHCHUE YIJId 3PCHUI.

B ocHOBE MBICIEHHOTO BOCCO3/[AHUS KOHTEKCTA JIEKUT TEOPUS, COIVIACHO KOTOPOU, €CJIM BEPHYTD YeJI0-
BEKa B KOHTEKCT, B KOTOPOM IIPOUCXOJMIN COOBITUS, 3TO IIOMOKET €My BCIIOMHHUTD 00 3THX COOBITHSX.
YenoBeka MOXKHO (PU3UYIECKH JOCTABUTH HA MECTO COOBITUI WM MOINPOCUTH €IO BCHOMHUTL 00 3TOM
mecre. Hanpumep, “MbIcIeHHO” BEPHYTD 4eIOBEKA HA MECTO COOBITUI MOXKHO, CKa3aB eMy: “Bbl Haxo-
AuTech B 3TOI KoMHaTe. Pacckaskure, 4TO BBl C/ILIIIUTE” . 3aTEM MOKHO CKa3aThb: “BbI CIIbIIIATM MY3bIKY.
OnumuTe 3Ty My3bIKy .

MpIcIEHHOE BOCCO3/IlaHUE KOHTEKCTA MOXKET AaThb 3(P(EKT, HO OHO K€ MOKET IOPOAUTH “JTOKHBIC
BOCITOMUHAHUS .

HpI/IMepOM N3MEHCHUA TTOPAAKA IPUIIOMWHAHUA MOXET CTATh IPEJIOKEHNE JATh ITOKAa3aH1s, Ha4YaB
C CaMOro JaBHETO MOMEHTA M 3aKOHYMB CaAMbIMM ITOCIE€IHUMHN CO6I>ITI/IHMI/I, a 3aTE€M U3MCHUTDH IIOPSI-
JAOK, UJd OT HEJTABHEI'O IIPONUIOro K IaBHEMY.

Nsmenurs YroJa 3p€HUA 3HAYUT IHNPEIOKUTD Y€IOBEKY IPEACTABUTDH C€6€, 4dTO OH pacCMAaTpUBACT
MECTO COOBITUS C I[pyI‘OfI TOYKU.

MHorue crenuaaicTsl, paboTaBIIE C YA3BUMBIMU CBUJIETEIAMH, PEKOMEH/YIOT HCIOIb30BATh KOTHU-
THUBHOE UHTEPBLI0. OZHAKO MCCIEJOBAHNUS TOKA3AIN, YTO, €CJIHU YETOBEK, MPOBOJANIIHI OMPOC U MbITA-
IONUICA TPUMEHUTD 3TOT METOJ], HE MPOIIE] HEOOXOMUMON TOATOTOBKA, €My He YAACTCS BOCIOJb30-
BaTbCS 3TUM MeTOA0M 3(P(EKTUBHO, M OH MOXKET 3amlyTaTh cBuaeTenas. Kpome Toro, s HEKOTOPBIX
CBHUJIETEJIEH NCTIOIb30BaHUE TOH NI MHONU METOJUKN KOTHUTUBHOTO HHTEPBBIO, BO3MOXKHO, OyreT oec-
HOJIE3HBIM (HAIIPHMEP, OYEHb MOJIOJbIE CBUAETEIHM MOTYT OKA3aThCSA HE B COCTOSHUH “U3MEHUTDH YroJI
3peHus’).

Jhio/is1M, TIPOBOASAIUM ONIPOCHI, U UX PYKOBOJCTBY CJICAYET IIOMHHUTD, YTO IPUMEHEHUE METOJMK, IpU-
3BAHHBIX IIOMOYb CBHUJICTEJNSM BCIOMHHUTB GOJIbIIE, NPHUBEAET K YBEJMUYCHUIO NPOJAOJIKUTEIBHOCTU
omnpoca. OTBeyast Ha BOIPOCHI AaHKET, T€, KTO HMCIIOAb3yeT KOTHUTUBHOE MHTEPBBIO, YaCTO COOOMAIOT
o ero apdexrnBHOCTH. OFHAKO 3aTPY>KEHHOCTH ¥ HAXIM CO CTOPOHBI PYKOBOJCTBA HE ITO3BOJSAIOT UM
IPOBOJMTh JUIMTENbHBIE OIPOCHL IIpoBOJs ONpOC ySA3BHMBIX CBUJETENEH, TAKOTO PpoOia HAKUMY
CJIEZyeT IPOTUBOCTOSTb.
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=
MpakTnyeckne pekomeHaalumn

e B penax o TOproene moabMu Lenoyka cobbiTui, ClyunBLLMXCS B XXWU3HU MOTEPMEBLLETO, MOXET ObiTb OYEHb CIOX-
HOIt; 3TN COBBITIS MOFIN MPOUCXOAUTL B TEYEHWE LONTOro BPEMEHU U B pasHbIX MecTax. KOrHUTUBHOE UHTEPBbIO
upeBaTo 0COBEHHO HOMbLUMM PUCKOM ellle Bofblue 3amyTath XepTB TOProBAU JIOZAbMU.

* HekoTopble CrewuanucTsl No NpoBeaeHUo ONpoCcoB YA3BUMbIX CBIUAETENEN U3BEraloT Nosib30BaTbCA TaKUMU METO-
[MKaMU1, KaK M3MeHeHue nopsgka MpuUnoMiUHaHWA, OHAKO MPUMEHSIOT METOAbl, 3aMeassiolne Xof onpoca,
Korga, HanpuMep, notepriesLleMy npegiaraeTcs NpUNOMHUTL BCe, YTO eMy MOACKA3biBaeT OFHO W3 UyBCTB U
[ipyrue 4yBcTBa.

Opyrne metogmnkmn

B HaCTOsIEE BPEMSL p33p3.6aTbIBaIOTC$I " Apyruc METOJAUKH, IIPU3BAHHBIC IIOMOYb CBUACTEJIAM IIPEI-
CTaBUTb ITOKA3aHUA. MCTOI[I/IKB. HO,H,I[Cp)KHBa}OLHCﬁ PEKOHCTPYKOMU MOKET OKa3aTb 3HAYHUTEIbHOC
COﬂCﬁCTBHC CBUACTCIISIM, CTPAJAIOMUM IICUXUYIECKUMU paCCTpOﬁCTBaMI/I, B IIPUIIOMMHAHMU TEX HJIN
HMHDbIX CI/ITyaHI/Iﬁ NI qDaKTOB. dra MCETOJHMKA IPEAYCMATPUBACT MHOFOKpaTHbeI TH.[aTeJIbeIfI aHaJIn3
BOCHOMHHaHHfI, Korja BOCIIPOU3BOJATCA YK€ YCTAHOBJICHHDBIC (baKTbI, " CBUACTCJIAIM IIpeJIaraeTcs pac-
CKa3aTh, 9TO CJIyIUJIOCH IIOTOM (Cl)CHOMCHOJIOFI/I‘-ICCKI/Iﬁ IIoaxXona, T. €. CO6I)ITI/I}I, BOCIIPMHHMAEMbIC Opra-
HaM 9yBCTB U CBA3aHHBIE C Ha6)I}OI[aBI_HI/IMI/ICH ABJIECHUAMU NN CO6I)ITI/IHMI/I). HpI/I IIPUMEHCHUHN aTOU
METO/UKU Kpafme BaXHO, YTOODI Y€JIOBEK, HpOBOI[fIHII/Iﬁ OIIPOC, CJIeI0BAT 34 CBUACTEIEM, 4 HE HAITPpaB-
JIAJI €T0.

Ecmu cBoGogHOE MPUIIOMMHAHUE M BOIPOCHI HE MO3BOIMIN MOJYYUTh JOCTATOYHO OTHOCSIIEHCS K
Aiesty nH(pOPMALUH, 2 YPOBEHD MOJO3PEHHs OCTAETCS BBICOKUM, B OTHOMIEHUN OCOOEHHO HEpasroBOp-
YHWBbIX CBI/IZ[CTCJICIZ, MOXHO HpI/IMeHI/ITb q)aKyJIbTaTPIBHbIﬁ CTWIb onpoca. HpI/I 9TOM MOJKHO 33/1aBaTb
BOHpOCbI o HperaCHbIX nim OTBpaTI/ITe]IbHI)IX BEIax, O XOpOH_II/IX win IJIOXUX JIJAAX, O TOM, 4YTO
CBUAETE/Ib XOTEI ObI U3MEHUTDb B CBOEH JKHN3HU, 60 HpI/IMeHHTb AHAJIOTNYHbIE€ METOJUKU. C TEMU,
KOMy ObUIO OUYEHDb JKECTKO MPEAINMCAHO HE PACCKA3bIBATh O TEX WM MHBIX BEIAX, MOXHO OOCYIUThL
HpO6JIeMI)I CereTOB, OCTaBUB BOHpOC OTKprTbIM. Yenemno HpI/IMeHﬂTb TaK1€ METOAbI MOJKET TOJIBKO
CIIeNMAIbHO M3YYaBIIMI UX 4eToBeK. Ecmm uenosex, mpososimumii onpoc, 6yfeT n36eraTh HaBo/IsIIUX
BOIIPOCOB U €My VAACTCH YOEAUTH CBUAETEJSA JATh IIOKA3aHUsA, HET OCHOBAHHII CUYUTATH, YTO IOJIyIECH-
HBbIE TAKUM 0OpA30M JIOKA3aTEIbCTBA HE OYAYT MPUHATHI CYOM.

Bonpocbl ana camokoHTpons

Yro Takoe “pacckas B cBO6OAHOI dhopme” B pamkax onpoca?
Y10 03HauaeT MOHATME “yCTYMUMBOCTL” B KOHTEKCTE OMpoca Ys3BUMOro NoTepnesLLero-caupetena?
Y710 TaKoe OTKPbITbIE, KOHKPETHbIE, 3aKPbITble 1 HABOAALLME BONPOCHI?

Kak xapaktep gen o TOprosne JofbMu BAUSET Ha Pas3fnyHble METOAUKY, UCMOSb3yeMble MpU onpocax YA3BUMbIX
nopein?

HasoBuTe cneuuanbHble METOAUKM onpoca n 0bbACHUTE, KoMy cnepyet (I/I KOMY He cneuyeT) X NPUMEHATD.
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3aBepLueHmne onpoca

MopBepeHue ntoros

[Tpu 3aBepuIeHUH ONMPOCA YENOBEKY, POBOJSIEMY €TI0, BO3MOKHO, HEOOXO/IMO OYJIeT BMECTE CO CBU-
JAETEIEM HpOBepI/ITL, HpaBI/I]II)HO I OBLTN MOHSATHI T€ VIN MHbIE CyIlIeCTBeHHI)Ie MOMEHTDBI B ITOKa3a-
HUAX cBuzieTess (ecan TakoBble uMeiorcs). [Ipu aToM ciefiyeT o6paImaTbest K TOMY, YTO ObLIO CKA3aHO
CaMUM CBUJIETEIEM, 2 HE U3JIaraTh CKa3aHHOE CJOBAMU TOTO, KTO IPOBOJWI ONPOC (OH MOMKET OIu-
OUTBCS, a CBUJETENIb, TEM HE MeHee, ¢ HUM comiacuthesi). Cieyer CTPEMUTBCS HE IOKA3bIBATH
HeJIOBEPHSL.

3aBeplueHue

HpOBO,ZIiIHII/Iﬁ OIIPOC JOJUKEH BCET/Jd CTAPATbCA 3aBEPIINTD €TI0 HALJICKAIM O6p330M.

XoTs He BCErja MOXKET OKa3aThCs HEOOXOJMMBIM IPONTH KayKJbIH 13 IIePEYNCIEHHDIX BBIIIE 3TAIOB,
IpEeXJe YeM IIEPEXOAUTD K CJIEYIOMEMY, Y BAC JOLKHBI OBITh YoeITeIbHbIEe IPIYMHDI 3TOTO HE JIEJIaTh.
B s1060M ompoce o/KeH IPUCYyTCTBOBATH 3aBepIIAONUE dTan. Ha 3ToM aTame MOKET MMETh CMBICT
ele pa3 MOTOBOPUTD Ha T€ WM MHbIE “HEHTPATbHBIE” TEMBI, O KOTOPBIX IIUIA PeYb HA dTaIe HaJaKH-
BaHUSA KOHTAKTA.

Ha sTom aTame, HE3aBUCUMO OT PE3YJIBTATOB OIIPOCA, HEOOXOAUMO C/IeJIATh BCE, YTOOBI CBUJETEIb HE
OIINAJT NO/ABIEHHOCTH 1 GbLT HO3UTHBHO HacTpoeH. Jlaxke eciu oT cBUjeTeIs ObUI ITOJIydeH HeGoIIb-
moi o6beM MH(pOPMAIUN WIIN BOOOIIE He OBbITO ee IMOJNYYeHO, €My HEb3S JaTh MOYyBCTBOBATH, UTO
OH He CIPABIJICS CO CBOEH 3ajaueil MM pa3odyapoBal TOro, KTO NpoBoauI onpoc. OJHAKO IPU 3TOM
He cJIe/iyeT W XBAIUTDb MK GJIarofapuTh 3a NMPEeSOCTABICHHYIO HH(POPMAIHIO.

CiesiyeT 1mo61aroJlapuTh CBUAETEINA 33 HOTPAYEHHOE BPEMs M YCUINS U CIPOCUTH, HE XOYET JIM OH
COOBMUTDL YTO-HUOYAH eme. Heo6xoamMo o6BsICHUTL CBUAETENIO, YTO MOKET IIPOU3OUTH Jajiee.

Hesb3as aBaTh OTHOCUTEIBLHO OYAYIIETO PasBUTUS COOBITUI OOEIAHMIA, KOTOPbIE BbI HE B CHJIAX C/EP-
xaTb. OCOGEHHO OCTOPOXKHBIM CJIEAYET ObITh C OOEIIAHUAMM, KACAIOMUMUCH CTATyCA IPOKUBAHU,
TOro, 49410 HOTepHeBI_HeMY HE HpI/IHeTCH 6OJILHI€ JAaBaTb HOKaSaHI/Iﬁ I 49ToO TOMy nimn I/IHOMY JII/IL[y
OYAyT IpEabIBICHB OOBUHEHUS.

O6s3aTeIbHO CIelyeT COPOCUTDH CBUJETES, €CTh JIM Y HETO BOIPOCHI, ¥ OTBETUTDH HA HUX KaK MOKHO
6onee pobpocosecTHO. llenecoobpasHo 3anucarh Ui CBIJETENS (haMUIMIO M HOMEp TejlepOHA KOH-
TAKTHOTO JIUIIA, YTOGBI OH MOT CBSA3ATHCA C HUM IO3JIHEE, €CJIU COUTET HEOOXOAMMbIM OOCYIUTD KaKue-
60 BOIPOCKL

He TosbKko Ha 3Tane 3aBepIIEHUs ONpPOCA, HO M HA BCEM €T0 IPOTKEHUU YEJIOBEK, IPOBOJSAIIMIL
OIIPOC, I0JKEH OBITh TOTOB IIOMOYb CBUJIETEJIO CIIPABUTLCA C IIEPEKUBAHUAMY, BOSHUKAIOIIIMH Y TOTO
IPU paccKa3e o BeCbMa 6O0JIE3HEHHBIX JUIsl HETO COOBITUAX (OTHOCUTEIBHO KOTOPBIX CBUJIETEIb MOKET
TaKKe OLIYIIATh ONPEJEICHHOE YYBCTBO BUHBI).

Ha 3aBepmaiomem artare oIpoca cieJyeT IPeAOoCTABUTD YS3BIMbIM HJIN 3aIlyTaHHbIM COBEPIICHHOJIET-
HUM CBUETEJISIM, SIBJISIOIIMMCS TaKXKe IIOTEPIEBIIMMU, BO3MOXHOCTb CAEIATh JUIHOE 3asBJICHUE O
TOM, KaKue IOCJIECACTBHS JAaHHOE IPEeCTYIUICHHE MMEJIO JUlsl HUX, A TAKXKe IOMOYb ONPEAEeIHUTh, KaKast
uH(pOpMALUA U MOAAEPKKA UM HeoOXoxuMa. 3asBIeHHE IOUKHO ObITH B TOM ke (opmare, 9TO U
CBUJIETE/IbCKUE TIOKA3AHMS, T. €. €CJIH OIPOC 3AIMCHIBAICS HA BHUAEO, TO U JNYHOE 3asIBJICHUE HOTEp-
IEBIIETO TAKXKe JO/DKHO OBITH 3allicaHo Ha Bujeo. IlpejcraBieHne mogOGHOTO JIMYHOTO 3asiBJICHUS
IOTEpPIEBIIEr0  (3AIMCAHHOrO HA BUJAEO WIM B IHCBMEHHOM BUJE) SIBISIETCS JEJIOM  CyryGo
JOGPOBOJIBHBIM.
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CBI/II[CTCJIIO CIIEAYET PACCKA3aTh, I/I€ OH MOKET OII€PATHUBHO IIOJYIUTDh IIOMOIIb 1 ITOJAACPIKKY. CJIQZ[YCT
HNMETD 110/ pyKOI‘/JI IIpEeHA3HAYCHHbIC JJIS Pa3iadu CBUACTEJISAM JIMCTOBKU C IIEPEINCICHUEM HaSBaHI/Iﬁ,
a/IpecoB 1 TCIICCPOHOB COOTBETCTBYIOMMX JIMIT 1 OpI‘aHHSaHHfI. ITo Bo3MoOxHOCTU COTpyIHUKAaM 1IpaBO-
OXPAHUTEJbHBIX OPTAHOB CIEAYET OKA3aTh IIOTEPIIEBIICMY COHCﬁCTBHe B IIOJIy4€HNMN TaKOU IIOAACPKKHN
1 3HATbh, B KAKME€ CTPYKTYPbI €ro CIAEAYET HAIIPABUTD.

Bonpocu 4ana CaMOKOHTponA

B uem cocTout 3HaueHue aTana saseplueHus onpoca?

I'IepeqvlcnvlTe, uTo0 HeobXxoauMO chenatb Ha aTane 3aBepLueHua onpoca.

OueHka pesynbraToB

Ha sToM 3Tame jmiry, IpoBOAMBIIEMY OIIPOC, CJAEJYET OLEHHUTDb, OBUIM JIM JOCTUTHYTBI LEJU U 3aJa4H
OIIpoCa, Kak IMOJy4yeHHas B €ro Xoje MH(pOPMaIys MOBIUAET Ha XOJ PaCCAeJOBaHUA, KaK IPOMIEN
OIIPOC U YTO B OYIAyIIEM MOXKHO CAE€JIATh JydIIe.

MpakTnyeckne pekoMeHgaLuu

¢ [loCTOSHHO yuMTbIBAITE U OLIEHWBAITE PUCKU 1R NOTEPMNEBLLErO, €ro CEMbU U APYrAX AL, BbIABNEHHbIE B XOAE
onpoca.

o OueHKy crefyeT NpOBOAMTb MOCE KaXIOro Onpoca, He3aBMCUMO OT TOFO, CKOJbKO BpEMeHW OH 3aHss. Camy
OLIEHKY MOXHO MPOBECTM O4eHb BLICTPO: Ha paHHUX 3Tanax onpoca MOXeT ObiTb PeLLeH TONbKO O4eHb OrpaHu-
UeHHBII Kpyr 3agau.

o npl/l OLUEHKE B paMKax fen O Toproesie NniogbMu crefyet oueHuBatb COCTOAHNE MCUXNYECKOro ” CbI/I3I/IHeCKOFO
3[0p0OBbA NOTEpPneBLUEro B CBeTe COﬁbITVII7I, MMEBLLUNX MeCTO B Xofe ornpoca. an/I 9TOM, BO3MOXHO, I'IOHa}J,OﬁI/ITCFI
06paTI/ITbCFI K TakuMm cneunannctam, Kak Bpayn 1 ncuxonoru.

° V|CI'IOJ'Ib3yVITe Ball NUCbMEHHBIN NnaH, Ans Toro yTOObI onpenennTb, Kakue 3agayn bl pelleHbl, a Kakne — Hert.

e BMmecTe ¢ pyrumu COTpyAHMKaMK, 3aHAMAIOLLUMUCS NPOBEAEHNEM OMPOCOB, U PYKOBOLUTENAMU paccrefosa-
HUS OMpefennTe, Kakue LOMOSHUTENbHbIE CMpaBKM HEOOXOMMMO HaBECTM BHe Ccpepbl OXBaTta ompoca U 4to
TpebyeT 6onee noppobHOro M3y4eHUs B pamMkax camoro onpoca.

MocelyeHne MecT, 0 KOTOPbIX LUIA peyb B Xofe onpoca

Mocne onpoca onpallnBaeMbiX HOTAA BbIBO3AT B OMUCAHHbIE UM MECTa, UTOObI MOATBEPAUTL X MOKa3aHUs 11 HaMe-
TUTb JanbHelLune HanpaeneHus paccriegoBanus. 10 4aHHbIM finL, NPOBOAALLMX OMPOCH, 3Ta METOLMKA OKasanach
0YeHb YCMELUHOIA.

an/IMeHﬂﬂ TaKol Mogxog, cnegyet TwatesibHO NOAXOAUTb K BOMPOCaM njiaHUpoBaHUA. Camoe BaxHoe 30ecb —
obecneuntb He30MacHoOCTb caupeTenein. Mx Bblesn Ha MecTa LOSKeH OCYLLIECTBJIATLCA TOJIbKO B COMPOBOXAEHUN
COTPYOHNKOB B LUTATCKOM, MO BO3MOXHOCTU B aBToMobune 6e3 crnelmnanbHbIX Orno3HaBaTeslbHbIX 3HAKOB; crefyet
npegycMoTpeTb Hannyne AOCTaTOYHOro Yncna COTPYAHMKOB OJ1A OXpPaHbl CBUAETENA 1 3anicil Toro, Yto OH roBOPUT.
Bce Y4aCTHUKI Bble3a [OJIXHbI 6biTb I'IpOI/IHdJOpMVIpOBaHbI 0 €ero uenax n conpsXeHHblX C HAM pUCKax.
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BOﬂpOCbI ana cCaMOKOHTpoOA

Yto crnemyet caenatb Npu OLEHKe pesynbTatos onpoca?

KaKoBO 3HaueHe OLeHKM B MpoLecce onpoca?

Mocnepyiowme onpocsl

OI[HH us3 ueneﬁ BUACO3AIIICH IIEPBbIX OIIPOCOB, IPOBOJMMBIX B PaMKaAX CIACACTBUA, COCTOUT B TOM,
YTOODI CBUACTCIIO IIPUIIOCH AABATDH ITOKA3aHUA MCHbIICC YMCIO pas. O]IHEIKO, JAdKe €CIn €ro omupa-
IIIBAET OIBITHLIN 1 yMeIIbeI COTPYAHUK, CBUAETCIb MOKET IIPEAOCTABUTD HE BCIO I/IHCpOpMaI_[I/IIO, KOTO-
pOfI OH O6J'IaI[a€T. HOSTOMY MOJKET HOHaI[O6I/ITbCH ﬂOHOJIHI/ITC]IbHI)Iﬁ OoInpoc, KOTOprfI TAKXKE 110 BO3-
MOXHOCTH CJICAYET 3allMCaTh Ha BU/CO. HpI/I 9TOM BCE€rja CJICAYET YIUTbhIBATD, 6yﬂ€‘T JIA TaKOI Oo1poc
COOTBETCTBOBATh MHTEpPECAM CBUACTECIIA. OcHoBaHus AJId IPpOBEACHUSA  JOIIOJHUTE/IBbHOIO OIIpocCa
CIEAyET 9€TKO Cq)OpMy]II/IpOBaTI) 1 U3JIOKHUTH B IIMCBMEHHOM BU/IC.

Ecian pe4db uAET 06 0c060 YA3BHUMbBIX CBUACTECIIAX, HA 3TAIIC INTAHUPOBAHUS MOXKET ObITh IIPUHATO pemIe-
HHE O pas3/icJICHUU OIIpOCa Ha PAJ ‘IaCTCﬁ, IIPOBOAMMBIX OJJHHUM MU TEM K€ YCJIOBCKOM B PA3HbIC JHU
W B PAa3HOE BPEMs B TEUCHUC OJHOI'O JHA, IPUYEM Ka)KZ[beI pas H€O6XO,Z[I/IMO IIPOBOAUTD 3TAIl HaJIA-
JKUBAHUS KOHTAKTA M 9TAll 3aBCPIICHUSI OIIpoca.

Bceerma cymecTByeT BO3MOKHOCTH TOTO, UTO IO3/IHEE TIO/ BIUSHUEM OOCTOSTEIbCTB IOTEPIEBIIMIA
HOYyBCTBYET HEOOXOAUMOCTD CII€JIATh BTOpPOE 3asdBieHue. I1paBuIbHBIM GbLIO ObI CIIPOCUTD CBUJETEIS,
HE XOYeT JIM OH CIEJIATh IOBTOPHOE 3asBJICHHE O IPUYHMHEHHOM €My yiiepoe, HEeIIOCPEJCTBEHHO Mepe/
CyICOHBIMU CTYITAHUSMH WM B IEPUOA MEKIY CAYIMAHUAMUA U BEIHECEHUEM ITPUTOBOpA. JTO JACT CYAY
BO3MOKHOCTDb TIPUHATH BO BHUMAHHME Ty WM HHYIO JTOJTOCPOYHYIO TICUXUUYECKYIO TPaBMY, KOTOPYIO,
BO3MOKHO, TIEPEHEC TOTEPHEBITNH, U JUIMIUT CTOPOHY 3AITUTHl OCHOBAHUI OCIAPUBATDH PE3YILTATHI
MEPBOHAYATBHOH OIIEHKM MOCJIEACTBUH, YTBEP:KAAs, UTO CIYCTS MECSIBI OMYIIECHUS MOTEPIEBIIETO
U3MEHWINCD.

Pe3lome

Omnpoc noreprneBmuX-CBUJETENEH — 3TO OAUH U3 BAKHEHUIIMX COCTABHBIX 3JIEMEHTOB PACCIEJOBAHUS
moBGOro Jiega O TOPropjie JIOAbMU. B HacTosmeMm pasjene KpPaTKO U3JIATAIOTCA TOJNBKO KJIIOUEBLIE
MoMmeHTBI. He mmaHMpyiiTe U HE IIPOBOJUTE OIPOCOB IO JeJaM O TOPTOBJIE JIOJAbMHU, OPUEHTUPYACH
TOJILKO Ha COZlepXKaHMe HacTosmero pesiome. KpaiiHe BakHO, 4TOOLI BbI O3HAKOMUJINCH KAK MUHIMYM
C Ccojep:KaHUEM BCETO MOJy/sd. B Bbicme#d mepe kelaTegbHO HPOBOAUTL OIPOCHI MOTEPHEBIINX-
CBUJIETEJIEH TIO JIeJIaM O TOPTOBJIE JTIOABMH TOJILKO CHIAMU CHENUATICTOB, HPONIEAIIIX HEOOXOAUMYIO
HOJTOTOBKY.

HOTCpHeBHII/Ie'CBI/I,Z[eTeJII/I 11O Ji€J1aM O TOPTOBJIE JIOJAbMU SABJISAIOTCA YA3BUMbIMU CBUACTEIAMA, 1 K HUM
CJIeAyET OTHOCUTBCA COOTBETCTBECHHO.

Lens moboro ompoca, MpOBOJMMOTO MPaBOOXPAHUTETLHBIMA OPraHaMH, COCTOUT B MOYY€HHH JOCTO-
BEPHBIX IMOKA3AHUA.
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B ueM coCTOAT OTNNUUTENbHbIE YePTbl ONPOCOB B paMKax fAen o TOProese NiogbMu

Onpocsl TOTEPIEBINX-CBUETENIEH 110 JIeJJaM O TOPTOBJIE JIOAbMU OTINYAIOTCSA OT OMPOCOB B paMKax
APYrux JeJ IO pajy NPUYMH, B TOM YUCIE:

HMNsMmenenue mnokasaHuii -— 10/ BO3Z[€I>1CTBPI€M HOCJICHCTBI/II‘/JI TOProBJIn JIIOAbMU ITOKA3AHUA
HOTCpHCBHIHX—CBHﬂCTC)ICﬁ MOryT C TEYECHUEM BPEMCHU N3MCEHATDHCA.

ITponecc Toprosau MoAbLMUA HOCUT OJHOBPEMEHHO M KOMMEPUYECKM, U NPECTYIHbLIN Xapakrep.
Ormpoc fomKeH MpecaejoBaTh Ieab KaK PAcCAeOBAHNS KOHKPETHOTO MPECTYIICHUS, TaK U BBISB-
JIeHus IyTel JUKBUAIUI KOMMEPUYECKUX CeTel.

S3bIK — MHOTZA MOTYT BO3HHKHYTb TPYAHOCTH C OOECIEUYEHHEM IE€PEBOJYNKOB, IIOCKOILKY B JaH-
HOM MECT€ JIaHHBIM SI3BIKOM BJIQJICIOT JIUIIb HEMHOTHE. B cilydyae HeGOJIBIION OOIMHBI ITOBBIIIA-
€TCsl BEPOSTHOCTh TOTO, UTO IEPEBOJUUKU OYAYT 3HAKOMBI C MOTEPIEBIIUMU WJIA TOPTOBIAMU
JIIOJIbMU.

Tpapuiuu — ciegoBaTeIaM IPUXOJUTCS UMETD JIENIO ¢ TPAAUIMAMM, O KOTOPBIX OHU 3HAIOT MAJIO
WA HE 3HAIOT HUYETO BOOOIIE, U 3TO MOXKET CTATh MPUIMHON HEAOPA3YMEHUI.

ﬂOBCpI/IC — B CIJIy CBO€TO OIIbITA NOTCPIEBIINE 10 A€IaM O TOPTrOBJI€ JIIOAbMU MOTYT HE JOBCPITDH
CJIEIOBATCIAM.

BuxkTuMusanus U ncuxudeckas TpaBMa — IIOTEPIIEBIINE-CBUAETENN 110 JieJIlaM O TOProBJIe JIIOJbMU
MOTYT CTPajaTh OT HOCJAEACTBHIA ICUXUIECKUX TPABM TAKOT'O MAcIITaba, KOTOPBIN peaKo HabIIo-
JIA€TCs Y IPYTUX HOTEPIEBIINX.

Cucremsbl YrOJIOBHOT'O IPABOCYAMsA — J€Jla O TOProBJIC JIOJAbMU 9aCTO OYC€HDb CJIOKHBI JJISA pacciie-
JIOBaHUA. I[eﬁCTByIOLHHC B HEKOTOPBIX CTPAHAX MUPA YIrOJIOBHbIC KOJCKCHI 1 CUCTEMbI YTOJIOBHOT'O
IIpaBOCYyHsI HIPEAYCMATPUBAIOT JKECTKHUE OIPAaHUYCHUS, B 0COOEHHOCTHU OCJIOKHAIOMMAE paccaeso-
BaHME TOPTOBJIN JIIOJbMU.

POZ[CTBCHHI/IKI/I H APy3bid — TOPrOBIibI JIIOAbMH MOTIYT 3HATHb POACTBEHHHNKOB ITIOTCPIIEBIICTO (I/IJII/I
T€ MOI'YT 3HATb I/IX). B A€JIaX O TOProBJ€ JIOJAbMH 9aCTO IPUCYTCTBYIOT YIPO3bl WK IIPEATIOIATrAC-
MBbI€ yIPO3bl POACTBEHHUKAM 1 APY3bsiM.

,ZICHI)I‘I/I — JKEPTBbI TOPTOBJIN JIOABMU MOIYT IIOJYy4YaTb HebOoJIbIINIE CyMMbI JI€HET OT TOPTOBILEB.
HperameHme IIOCTYIUICHUSI TaKHUX JEHEr YpeBATO CEPbC3HbIMU HpO6JIeMaMI/I JUISL ceMeit
IIOTEPIICBIIMNX.

I/IMMI/II‘paHI/IOHHbII‘/JI CTaTycC — HMMHFpaHHOHHbeI cTraTyc HOTCpHeBHII/IX'CBI/IZ[CTC.Hef/i I1I0 A€j1aM O TOp-
TOBJIE JIIOJIbMU MOJKET ObIThH HEYPETYJINPOBAHHBIM, U 3TO IIOPOXKAACT CTPaAX CYHC6HOI‘O mpeciacno-
BaHUA, BBICBUJIKU U T. II.

Ob6ecrieuenue KWIbsg — BeCbMa BEPOATHO, YTO IPH pPaCCICAOBAHHNMN JI€J1 O TOPTOBJIEC JIOJAbMU
TIIOTEPIIEBIINM-CBUACTEIISAM IIPUACTCA 00€eCeunTh JKUIbE.

HpO6JI€MI)I AUILIOMAaTUYCCKOT'O XapaKTepa — Jiejia O TOProsje JI0JAbMA 60JIbIIe APYrux COIIPsIZKEHbI
C BEPOATHOCTBIO TOTO, 9TO CJAEJOBATE/ISAM IIPUJACTCA PENIATh HpO6JICMI)I AUILIOMAaTUYI€CKOTO Xapak-
T€pa B OTHOIMCHUHN OIIPpAIIMBAE€MOI'O JIMIA.

BospacT - mo pa3HbpIM IpUYMHAM KEPTBBI TOPTOBJIH JIOALMHI MOTYT HE COOOIIUTH CBOETO HACTOS-
mero Bo3pacta. B pesyssraTe MOTYT BOSHUKHYTH IPOOJIEMbI B OTHOMIEHUH COOTIOAEHH IPOIENyP,
HpeJyCMOTPEHHBIX IS JA€TeH, U T. II.

[Ipecrymienus Ha CEKCyaIbHOU IIOYBE — KEPTBBI TOPrOBJIM JIOABMU B LIE/IAX CEKCYaIbHOMU DKCILIY-
aTaluy MOIJIA MOJBEPTaThCS MBHACMIOBAHUIO U CEKCYaIbHBIM HA/PyraTeIbCTBAM CO CTOPOHbBI MHO-
HKECTBA JIOJEH B T€YEHUE JUIMTEILHOIO IIEPUOJA BPEMEHU. DTO MOXKET CTAaTh IPUYMHON DIyOOKHX
U CJIOKHBIX IICUXOJIOTUYECKUX PEAKIMHI, B TOM YHCJIE IOCTTPABMATUYECKOTO HEPBHOIICUXUYECKOTO
paccTpoiicTBa. ITO MOXKET TAKKE OCJHOXKHHUTbL CTPATETUIO MPOBEACHUS CyAeOHO-MEAUITUHCKON
SKCIEPTU3DIL.
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Oranbl onpoca notepneBLMX-CBUAeTENEN
OHpOC HOTCpHCBIHPIX'CBI/I,Z[eTCJICﬁ COCTOUT M3 IIATH I3TAIIOB!

L4 H]IaHI/IpOBaHI/IC " IIOATOTOBKA OIIPpOCa.

L4 HanakuBanue KoHTaKTa C IOTEPIEBIINM-CBUACTEIEM 1 PA3BICHCHUE €MY IIOPSAAKA IIPOBEACHUA 1
COZAEPpKaHMs OIIpoca.

¢ [losyueHue nokaszaHUil OTEPIEBIIErO-CBUJIETEIS.
® 3apeplieHHE ONPOCA B JOLKHOM MOPSIIKE.

¢ OrmeHKa COJiEpKaHUA OIPOCa.

I'Inal-unposal-me N noAroToBka

HJIaHI/IpOBaTI) OIIPOC BAKHO, ITOCKOJIBKY JTOJIZKHBIM 06pa30M CHJIaHHpOBaHHbeI OIIPOC IO3BOJIACT I1OJIY-
4nTh 60JIee KaueCTBEHHbIE MOKA3AHUSA U CHIKAET BEPOSATHOCTD OIMMIOOK U HECOOTBETCTBUIA.

Cieayer BBISICHUTB, YTO MMEHHO H3BECTHO HA JAHHBIH MOMEHT OO OIPAIIMBAEMOM JHUIEC WIA “4TO
C HUM CJIYYHJIOCEH .

Kak moxnHO CKOpee CIeyeT IMPOBCCTHU OIICHKY PHCKOB.

CiesryeT IpUHATD U JPYTHE MEPBI, TAKHE KaK OLEHKA HEOOXOJUMOCTH IICUXOJTOTHYECKON KCIEPTUSDI,
OLIEHKA COCTOSHUA (PU3UIECKOTO 3[0POBbS JAHHOTO JIUIA, 00eCIIeYeHHE €ro HEOOXOAUMOM OIEXKAO0M,
nuTaHueM 1 kuwibeM. Heo6XoaumMo cocTaBUTh epedeHb BCETo, YTo ObLI0 pegocTasaeHo. Kak MoxHO
CKopee CJIEyeT YCTAHOBUTh UMMUTPAIIMOHHBIN CTATyC JIAHHOTO JIMIIA.

HpC)K,ZlC YEM IPUCTYIIATHb K OIIPOCY, CICAYCT ONPEACIUTD €ro IEJIn.

BBujty cI0XHOCTH MHOTHX OIIPOCOB B PAMKAX JIeJ O TOPrOBJIE JTIOABMH Xopomuil 3pdext Moxer gaTh
HOJrOTOBKA IIMCbMEHHOTO IUIAHA TAKHUX OIIPOCOB.

IIpoaymaiiTe BOIIpOC O IPOBEJEHUN COBEIAHUI 110 BOIIPOCAM ILTAHUPOBAHUSA C YYACTUEM PACCIEYIO-
IUX JIEJIO0, TTPOBOJSNIMX OMPOCHI U OPTAaHU3YIOMUX CyAeOHOE Mpecie0OBaHuE.

CremoBarensiM HEOOXOAUMO MO3AOOTUTHCS O MPOBEACHUN 3KCIEPTU3BI CBUAETENEH, YTOOBI MOHSATD,
HAaXOJUTCA JIX JJAHHOE JIUIO B JOCTATOYHO XOPOIIEM IICUXOJOTMYECKOM COCTOSHUH IS IIPOBEACHMUS
€ro orpoca.

Mecro npoBeeHus OIPOCA JOLKHO GBITh YHCTBIM, YIOOHBIM, OTBEYATh TPEOOBAHUAM 3aKOHA, AEHCTBY-
IOIETO B BAIIEH IOPUCAUKITUHN, U OBITH KaK MOKHO 6oJiee PUEMIEMbIM JIIsT TOTEPIIEBIIETO-CBUACTE.
KaK HpaBI/IJIO, HeI[OHyCTI/IMO Ol'[pa]J_II/IBaTI) HOTCpHeBIHI/IX'CBI/IZ[CTeJIef/‘I y HUX JoMa.

Heo6x0anMo NmpoM3BECTH 3aIUCh OIPOCA CAMBIM YJOOHBIM JUIS 3TOTO CIIOCOOOM, IIPEABAPUTEILHO
00/lyMaB, KaKue y BaC €CTh JUIS TOrO BO3MOXKHOCTU M KaKUe IPAKTUYECKUe MPOOGIeMbI COIPSIKEHDI C
KK/IbIM CIIOCOOOM 3AIIMCH.

ITo BO3MOKHOCTH JIMIIA, OCYIECTBJSAIONIAE OIPOC, JOKHBI IPOUTH IMOAIOTOBKY, IIPU OIIPOCE JIOJKHBI
IPUCYTCTBOBATD J{BA Y€JOBEKA U IPOBOJAUTDL BECH ONPOC JOJIKHBI OJJHU U T€ Ke JIMIA.

Br16upath, My;KYMHA WU KEHIUHA JO/UKHBI IIPOBOJUTD OIIPOC, CIEAYET UCXO/ U3 NHTEPECOB IOTEP-
nepnrero. Ilo Bo3aMokHOCTH IpaBo BLIGOPA CIEAYET MPESOCTABUTL CAMOMY ITOTEPIIEBIIEMY.

HCO6XO,Z[I/IMO paccMOTpPETh BOIIPOC O JIMLAX, OKA3bIBAIOMHNX CONHAIBHYIO ITIOAACPKKY HOTCpHCBIHCMy/
IIOCPCAHUKAX. CJICI[YCT IIPUJIOKUTD BCE YCUIINA, 4TOOBI IIOCPEIHUKN HE OKA3AJIMCh CBA3dHHBIMU C TOP-
rosuamMu JIIOAbMMU.
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HanaxuBaHne KoHTaKTa u pa3bACHEeHue

JlunaM, IpPOBOAANIMM OIPOC, CAEAYET CJAEAUTL 3a CBOEH MaHEPOW IOBEJEHHUS U aJallTUPOBATL €€ K
HOTPEGHOCTSIM OIPANIIBAEMOTO.

HpOBO,I[I/ITb OIIpoC CJIEAYET B TEMIIE, COOTBETCTBYIOICM HOTpC‘6HOCTHM IIOTEPIICBIICTO. HCO6XOZ[I/IMO
ACJIaTb PCETYJ/JsIPpHbIC II€PCPBIBLI. HOTCpHCBIHCMy—CBI/IZ[CTCJHO CIEAYyET JaTh OIPCEACJICHHOE IIPaBO
peniaTtp, Korja ACjaaTh I€PeEpbIB, 1 T. II. HpI/I OIIpEJCICHUUN ITPOAO/LKUTEIbHOCTH OIIpOCA CIACAYET yIU-
ThIBATDH HOTp€6HOCTI/I IIOTEPIIEBIIETO-CBUJCTEIIA.

B o6s13aTeIbHOM MOpSIKE CIe/lyeT HAIaUTh KOHTAKT C IOTEPIEBIINM.
Heob6xoaumo faTh pa3bsACHEHHE II0 MPOIECCY ONPOCa, B TOM UHCIE:

®  IpPEACTABUTS JIHII, IPOBOJAIIIX OIPOC, U PACCKA3aTh 00 UX OIBITE PabOTBHI;
®  pacckasaThb O IeJId OIPOCa;

° paccka3aTb O pOJIM Y€JI0BEKA, IIPOBOAAIICTO OIIPOC, A TAKIKE APYTUX )I}OI[CI‘/JI, IIPUCYTCTBYIOIMX TP
OIIpoce;

®  OOBACHUTH, KaK OyAET IMPOBOJUTHCS 3AIKCh OIPOCA.

HMeeT cMBICT ITIOCBITUTH HCpBbeI Oo1poc O6Cy)KI[€HI/IIO TEM O6H1€I‘O XapaKTepa 1 HC 3aTparuBaTb HEIIO-
CPEACTBEHHO BOIIPOCHI, CBA3AHHBIC C PACCIACAYEMBIM IIPECTYIICHUCM.

Eciu Hemeﬁ OIIPOC IIOKA3bIBACT, YTO IIOTEPIICBIIEMY HAaHECC€HA CTOJIb CUJIbHAMI TpaBMad, 9TO ITOJydEC-
HUE OT HEro IOKa3aHUM CEPBE3HO OTPA3UTCS Ha COCTOSHUM €TI0 IHCUXUYECKOro 310POBbIA, CIEAYET
PaccMOTPETHh BOIIPOC O 3aBCPIICHHUN OIIPOCA U IPOBECTU ITOMCK I/IHq)OpMaL[I/II/I WHbIMU ITYyTSAMMU.

MonyyeHue nokasaHui

ITo BO3MOKHOCTH ClIeyeT B Hadajle ONpoca MPEeATOKUTh IIOTEPIEBIIEMY PACCKA3aTh O CAyYUBHIEMCS
B cBOOOHOH (opme. IloTepneBmuii-cBUAeTENb IPH 3TOM PACCKA3bIBAET O COOTBETCTBYIOMUX COOLI-
THUAX CBOUMM CJIOBAMM, a CJYMIAIONIME €TO HE MPEPHIBAIOT.

Ouennp 6oJIbIIASA CTEIIEHD YTpaThbl JKEPTBAMU TOPTOBJIN JIOJAbMU KOHTPOJIS HA/l COOCTBEHHOM JKU3HDBIO
MOJKET O3HAYaTb, 4YTO OHU B GOJIbIIENA CTENIEHU TOTOBBI YCTYIIAaTh JIMIY, IIPOBOJAIIEMY OIIPOC, WIN COIIa-
maTbCA C HUM.

IIIJIE[ YTOYHCHUA 1 PA3BUTHS IIEPBOHAYA/IbHbIX MOKa3aHUI 3a/1aI0TCA:

®  OTKpPBITBbIE BOIPOCHI (IIO3BOJIAIONIIE OIPAIINBAEMOMY JaTh JIOOOI OTBET);

® KOHKDETHBIE BOIIPOCHI (IIPSAMbIE BOIPOCHI C LEJNBIO PACHIMPEHHS, YTOUHEHUS WIN JTOIOJIHEHHS
UH(pOPMALUH).

BaKprTbIe BOIIPOCHI JAIOT OIIPpAIIMBAEMOMY BO3MOJKHOCTDH Bb16paTb OJINH M3 OTPAHNMYCHHOIO 4MCjaa
BapHUAHTOB OTBETA. BaKprTbIC BOIIPOCHI MOTYT OBITH I10JIE3HBI JJIs1 ITIOJTy9C€HU A 60J1ee TOUYHOTO OTB€Ta,
HO MCIIOJb30BATb TAKMEC BOIIPOCHI CICAYECT OYE€HD OCTOPOIKHO.

Hapopxsimuii Borpoc noipasymeBaeT OUpeieJeHHBII OTBET WIN UCXOAUT U3 KAKOro-Inu6o (PakTa Kak u3
maHHocTH. HaBogasimue BOIPOCH! CJIEAYET 3aJaBaTh JUIIb B KpallHeM c/Iydyae, ecid He OCTAeTCsl HHOTO
BBIOOpA.

Cl'[eLlI/IaJ'II)HI)IQ MCETOJMKMN OIpOCa AOJLDKHbI HCIOJb30BATHh TOJBKO JIIOJAH, CHENUAJIBHO I 3TOrO
IIOJAITOTOBJICHHBIE.
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3aBeplueHue onpoca

PesziomupyiiTe i KpaTKO U3JI0KHUTE OCHOBHBIE MOMEHTBI OITPOCA, YTOOBI IIPOBEPUTDH, HACKOILKO ITpa-
BIUILHO MOTEPIIEBIINI-CBUIETEb ITIOHI KII0YEeBbIe MOMEHTBI CBOUX ITOKA3aHUI.

,Z[afITC TIOTEPIIEBIIEMY-CBUJACTEIIO BO3SMOKHOCTD 33/[aTh BOIIPOCHI IO IIOBOJY OIIpOCa.
HOCTapaI‘/)ITCCb, 4TOOBI OHpaHIPIBaCMbeI ymea B IIO3SUTUBHOM PACHOJIOKEHNUM JiyXa.

JlaiiTe coBeTbl U pEKOMEHJAIMU OTHOCUTEILHO BO3MOKHOCTEH IOJYYUTDL JAAbHEHUIIYIO MOMOIb U
IIOAJEPIKKY.

Heobxoanmo pacckas3aTh ONPAMNIBAEMOMY O TOM, UTO OYAET MPOUCXOIUTH JAaJee.
IIpoBepbTe, HEe BBISBIUINCH JIU B XOJI€ ONPOCA HOBBIC FUIM M3MEHHUBIIHCCS PHCKH.

HpOBOZ[I/ITC OIICHKY Ka)l(ﬂblﬁ pa3 IO 3aBE€pHI€HUU OIIPpOCa, HE3ABUCUMO OT TOro, CKOJIbKO OH
IIPOAOIKAJICA.

ITocne kaxa0ro ONMpoca OIEHUBANTE (PU3MUECKOE U MCUXHIECKOE COCTOSHUE OMPAIIMBAEMOTO U TPH
HEOOXOMMOCTHU TIPEAOCTABISIATE €My COOTBETCTBYIONIYIO TIOMOIIb U HOAJEPKKY.

IIpoanamusupyiiTe CBOM MEPBOHAYATBLHLIE €U, YTOODI IIOHATD, JOCTUTHYTHI JIM OHU.

OHpC,ZIeJII/ITe ZIaJII;HCfIHIHC HaIrpaBJICHUA pacCCaeJOBaHMA.
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MpunoxeHune A — KOHTPONbHbLIN NepeyeHb
Ana onpoca

HpI/IBO,Z[I/IMbIC HIKE KOHTPOJIbHBIC IIEPEYHUN ITOAPA3ACIIAIOTCI Ha TPpU CCpCprI

BOHpOCbI 0611161‘0 XapakTepa — peKOMEHAAaINNU OTHOCUTEIbHO TOTO, KaKyIO MMEHHO I/IH(pOpMaI_II/IIO
CIEAYET NCKATb BO BCEX COOTBETCTBYIOINUX OTBETAX CBUACTCIIS.

CexcyanpHOE, (pU3MYECKOE U MCUXOJOTMYECKOe HaCHIHe — Hanbosee 3((EeKTUBHBIE BOIPOCHI B
cJIyJae, €CJIM €CTh OCHOBAHHE MOA03PEBATh, YTO UMETN MECTO MOAOOHBIE (POPMbBI HACHIMS.

PpIHKM TOProBiIM JIOABMU U IIATH IPOIECCOB KOMMEPUYECKOTO XapaKTepa — 31eCh JaHbI I0APO0-
HBIE CBEJEHUSA O BO3MOMKHOCTAX HCIIOJIB30BAHMS OIPOCA IS TOTO, YTOOBI OIPEAEINUTD, KaK Jeii-
CTBYET KOHKPETHAs OPraHU3ALUSA UIN CETh TOPTOBLEB JIOJbMHU.

Kaxnoe nmemo mMeeT cBOM OCOGEHHOCTH, U HEKOTOpPbIE W3 TIPEAJaracMbIX HIDKE BOIPOCOB
MOBTOPSIIOTCS.

PCKOMCHI[YCTCSI H3y4UTb BCE€ KOHTPOJIbHBIC IICPCYHU 1 BBIJICJIUTD BOIIPOCHI, KOTOPBIE MOTYT OBITH HAU-
6osee I_ICJICCOO6p213HI)IMI/I B Ji€Ji€, KOTOPbIM Bbl 3aHUMACTCCh.

He Ba6bIBaﬁTe, 9TO HE CJIEAYET MCIIOJb30BATh 3TN KOHTPOJIbHBIC IICPEYHN TOJbKO JJISI (pOpMyJII/IpOBa'
HUS HAaBOJAIMX BOIIPOCOB. HpOHCCC o1poca CIeAyeT CTPOUTb KaK MOXHO 6oee AJICKBATHO.

Bonpocbl o6Lero xapakrepa

HCO6XO,Z[I/IMO HNMETDH ITOJIHOE 1 HO,ZLpO6HO€ OIIMCAaHNE€ BHCIIHOCTU BCEX ITOJO3PEBACMbIX — KaK TEX,
9bU MME€HA U3BECTHDI, TdK M1 OCTABHIMXCSA HEM3BECTHBIMU, d TAKKE OIIMCAHNE BCEX TPAHCIIOPTHBIX
CpeacrB I/I/I/I.TII/I HOMCHICHI/II‘/JI, YIIOMUHABIIUXCA B JICJIC.

BaXHO MOAYIUTD KaK MOKHO HoJiee MoJpoOHOE ONMCAHNE BHYTPEHHETO BU/IA IOMEIEHU 1 TPaHC-
MOPTHBIX CPEACTB, KOTOPBIE CBSI3aHBI C COBEPUICHHBIM ITpaBoHapymeHueM. ONucaHue BXOJ0B, 3aM-
KOB, OOCTAHOBKH, YKpAIIE€HUH, KAaPTHH WM APYTUX OTIMYNUTEILHBIX OCOOEHHOCTEH MOXKET BIIO-
CJIEZICTBUU OKa3aThCSI Ba)KHBIM.

}I{CPTBI)I TOPrOBJIM JIOAbMU PEJKO 3aIIOMUHAIOT HOMCPHbBIC 3HAKN TPAHCIIOPTHBIX CPEACTB, B KOTO-
PBIX UX IIE€PEBO3MIN, U ITO3ITOMY MMEET CMBICJI ITIOJYIUTDH HO[IpO6HO€ OIIMCAaHNE BHCIIHETO U BHY-
TPEHHETO BU/Ia TAKOTO TPAHCHIOPTHOI'O CPEACTBA, HAIIPUMED HOBpC)KI[CHHf/JI, HAKJIEEK Ha CTEKJaX,
PUCYHKA YEXJIOB HAa CUACHDbIAX, UI'PYHICK, ITOJABCIICHHBIX HA 3€PKaJI€ 3a/JHETO BUJa, U T. J.

Bcerza crenyer cipammBaTh IOTEPIEBIIETO, HE COXPAHUIOCH JIN Y HETO / Hee KAKUX-TNO0 JJOKYMEH-
TaJIbHBIX CBUJIETEJLCTB, HAIIPUMEP YEKOB WM 3K3EMIUIAPOB PEKJAMHBIX JUCTOBOK M T. 1. Ecsn
TaKMEe CBUAETEIBCTBA MMEIOTCS, UX CJEAyeT HE3aME/IUTENbHO U3BSATh, 0OECIEUNTh UX COXPaH-
HOCTb U IIOMECTUTH B IUIOMOMPYEMBIC €MKOCTU JUISI XPAHEHHS BEI[ECCTBEHHBIX JOKA3aTEIbCTB.
BemecTBeHHBIE JOKA3aTEIBCTBA CIEAYET MOAPOGHO OMHUCATDH, 4 CBUAETETO — COOOMUTh O HUX B
CBOUX IMOKA3aHUSX.

Bcerga caeayer cupammparh y jK€PTB TOPTOBJIU JIOJbMU, HE COXPAHUIOCh JIU Y HUX JHEBHUKA C
ONMCAHUEM CJIyYUBIIETOCHA C HUMM, ITOCKOJIbKY YaCTO OHU TaKUE JHEBHUKU BeJyT. B aTux nuesHu-
KaX MOTYT OBITb MOJPOOHO 3AMMCAHBI CYMMBI, TIOIYYE€HHBIE OT 3aHATHUS MPOCTUTYIIUEH U 3KCIUTya-
TaIUH B IPyrux (popmax, a Takxke APyrue BasKHbIE CBUACTEIbCTBA. ToMy, KTO IPOBOJUT OMPOC, CJie-
JIyE€T 3aTparuBaTh 3TOT BOIPOC OCTOPOXKHO, IIOTOMY YTO, €CJAM TaKOH JHEBHUK U CYHIECTBYET,
HOTEPIEBIIMI, BO3MOKHO, HE 3aX0UeT IIOKa3bIBAaTh €r0, IOCKOJIbKY B HEM, 110 BCEH BEPOATHOCTH,
€CTh JUYHBIE, 4 UHOT/A, IO MHEHHUIO CBUJETENS, U HEYAOOHBIC /Il HETO CBEACHUS.

Ecin HOTCpHCBHII/Iﬁ BEJI THEBHUK, CIEAYET JaTh €MY BO3MOKHOCTDb MCIIOJIB3OBATh CTO MAaTE€pHAJIbI,
JA€Jad 3adBJICHUE, a4 3aTEM B OOBIYHOM IIOPAAKE U3bATb JTHEBHUK, obecrneynTh ero COXPAaHHOCTDb 1
OIIMCAaThb €rOo.
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CeKcyaanoe, cbmuqecme N ncuxonornyecKkoe Hacwuiane

B HaCTOSIIEM KOHTPOJBbHOM HEPEYHE IPEAIAraroTCAa Haubosee Squ)CKTI/IBHbIC BOIIPOCHI 11O JA€JaM O
HAaCWJIbCTBCHHBIX IPECTYIVICHUAX, 4 MMEHHO!

HacunbctBeHHbIN YBO3

BOHpOCbI, KOTOPbIE NMEET CMbBICII 3aJaTh:

® Ixe, xorma U KakuM o6pazom?

® Vmemm 1 MECTO HACWJIME WJIM YIPo3a ero npuMeHenus? Ecam 1a, To B kakoil popMe OHO IpuMe-
HSUIOCH U KaKUe MOBPEKIEHUS IOyl IOCTPaJaBIInii?

® Mcmonp3oBanock m opyxue? Ecam a, mojgydnre ero NofgpoOdHOe ONUCAHUE.

® [loxBeprajcs JM IOTEPIEBIIMIA BO3AEHCTBUIO KAKUX-JIMOO HAPKOTHYECKHMX BewmecTs? Ecim na,
BBISICHUTE Ho/:[po6HOCT1/I, Harnpumep CII0CO6 UX BBEJEHUS — B BUJE UHDLEKIMUU, B KUIKOM BHJIE,
MyTEM BJBIXAHUS?

° bbuto 11 ckasano IoTepIieBmemy 4TO-TNO0 O TOM, 4TO ero/ee JKACT B CJIydac ITOIbITKN nobera?
Eciau Ja, BbIACHUTE BCE HOﬂpO6HOCTI/I OTHOCHUTECJbHO XapaKTEpa yrpos3bl, a TAKXKE OT KOIO0 OHa
nucxoauiia.

L4 FOBOpI/IJIOCI) Jn ‘ITO'HI/I6YI[I>P Ecin Ja, TO 94TO OBLIO CKa3aHO, K€M, Ha KaKOM {A3bIKC WJIN JTUAICKTE,
C KaKUM aKL[CHTOM? HasbiBaucey 1 KaKI/Ie'HI/I6yI[b MMeHA WIN KJIMIKU?

® l3BeCTHO /M MOTEPIIEBIIEMY, KyJa €ro/ee OTBE3IH U KaKHM 0Opa3oM Tyga gocTaBuan? CKOJIbKO
BpPEMEHU TIPOJIOJLKAJICA TEpee3] € MeCTa HaCUIbCTBEHHOTO YBO3a K MECTy, Ijae ero/ee
cofiep:xanm?

® IlonyduTe IOJHOE OIMCAHUE MECTA COAEPKAHUSA, €TO OKPECTHOCTEH, BBIICHUTE, CJIBIIIAJ JIU IIOTEp-
HEBIINI KaKHUEe-TIO0 roJI0Ca WM MYMbI, HAIPUMEP GJIU3KUIA IyM HOe3/ja WX CaMOJIeTa WA Jpy-
rye JeTaIH, KOTOPbIE MOIYT IIOMOYb BBISCHHUTD, II€ HAXOJUTCSH 3TO MECTO.

L4 Kak YK€ YKa3bIBAJIOCh BBIIIC, ITOJYYUTE IIOJTHOC 1 HOﬂpO6HO€ OIIMCaHNE IIOJO3PEBACMbIX, TPpAaHC-
IIOPTHBIX CPCACTB U HOMCHICHHﬁ.

He3akoHHoe nuwieHne csoboppbl

Bonpocnl, KOTOpbIe MMEET CMBICT 3a/aTh:

L FZ[C 1 B T€YCHUC KAKOTO BPEMCHU COACPIKAICI HOTCpHCBHII/Ifl?
L4 HOJIY‘II/ITG IIOJIHOE OIIMCAHHNEC IIOMEIECHUA, B KOTOPOM OH COACPIKAJICH, 1 €ro OKpCCTHOCTeﬁ.

® B xaxoii (hopme HoTEpIIEBNINII ObUI THIIEH CBOGOALI? bplt(a) i oH/ 0HA (pusmuecku orpaHndeH(a)
B IIEPEJBIDKEHUSAX, U €CJIU Jid, TO Y3HAITE HOAPOOHO O IPUMEHSBIIIXCS JUI TOTO Mepax, 3aMKax,
Cr1oco6ax BXOJA U BBIXOJA, KII0YAX U JIOAAX, Y KOTOPbIX OHU XPAHIIKCE.

L Ecmu IIOTEPIICBUIETO COACPIKAIN IO/ OXpaHOfI, IIOJIy9UTE ITOJIHOE OIIMCAHNE TEX, KTO CI‘O/CC oxpa-
HSLI, a TAKIKE BCEX IPOUCXOAUBIINX PA3TOBOPOB.

® B kakux npejesax IMeI0 MeCTO JHIIEHNEe CBOGOBI? BbUI 1N BBIHY:K/ICH OTEPIEBIINI HAXOAUTHCS
B OJHOM MECTE IJIM K€ OH/OHAa MOr(Ja) CBOOGOAHO IEpEMElaThbCsl B IpeAesax ONpeleJeHHON
TeppUTOpPUN?

® DBpUIO M CKA3aHO MOTEPIIEBIIEMY UTO-THOO O TOM, UTO €ro/ee *KAET B CIydae IOMBITKU Mobera?
Ecmu na, BBISICHUTE BCE IOJAPOOGHOCTH OTHOCUTEJIBHO XapaKTepa yrpo3bl, a TAKXKe OT KOro OHa
HCXOJMJIA.

® Yro Kacaercs BbIIEIEPEYUCIECHHBIX BOIPOCOB, HPHUCYTCTBOBAIN JIM CBUAETEIH HPHU KAKOM-THOO
u3 cobbiTuii? Ecu na, ysuaiite Bce IOJPOGHOCTH.

L HOJIY‘-II/ITC IIOJTHOE OIMCAHUE ITOAO3PEBACMbIX M T. II.
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dusunyeckoe u CeKcCyanbHO€e Hacunune

Bonpocsl, KOTOpbIe MMEET CMBICT 3a/1aTh:

Korza u ckosbko ciyyaeB Hacuius uMen Mecto? I1o BO3MOXKHOCTH IOCTapaiiTech y3HATh TOYHbIC
JATBI; €CJIM YCTAHOBUTH TOYHBIC JATBI HE IIPEJCTABIACTCS BO3MOMKHBIM, HCHOJIB3YHTE B KAUeCTBE
OPUEHTHPOB BAXKHBIE COOLITUSI (OUEHb YACTO NMOTEPIEBINNH (IIOTEPIEBIIasi) COOOMAET O TOM, 4TO
cJIydad HACWINS ObUIM TAKUMU YACTBIMU, HPAKTHYCCKH €KCIHEBHBIMH, YTO OTHEIbHBIC COOBITUS
CJIVUIACH B OJTHO).

I'ne mponcxoauno Hacwaue? IlonyanTe mosHOE ONMMCAHUE MECTA B COOTBETCTBUU C JAHHBIMU BBIIIE
peKOMEHaNMSIMU: BHEIIHUIN B/, KOMHATBI, KPOBaTh, AUBAH, MeOEb, YKPAIIEHUS, OAEKIA, KOTO-
past 6pITa Ha YeTOBEKE U,/ WIH ObLIA TIOBPEXKACHA, TOCTEIbHbBIE TPUHAJICKHOCTH, TPOCTBIHH, Oe-
si1a, IBET, TUIIL.

B uem TouHO BbBIPA3NJIOCh HACUINE (XapaKTep n M.?lCIIITf:l6).> HOJIY‘-II/ITQ IIOJIHOE€ OIIMCAHME HAHECCH-
HBIX TPaBM. Hocuro nu CEKCyaJIbHOE€ HACUJIME XaPAKTCP BAarMHAJIbHOI'O WIN daHAJIbHOTO M3HACHUIIO-
BaHUA 16O COIIPSKEHHOI'O € HACUMJIMEM OPaJIbHOTO CEKCA NI MaHYyaJIbHBIX HCHpI/ICTOI‘/JIHI)IX HCI‘/JI'
CTBUIA? HOJIY‘-II/ITC TOYHOC OIIMCAHHE CTCIICHU SPCKIMU II€HHCA, YPOBHSA ITPOHUKHOBEHUA, BbIAC-
HUTEC TaKXXeE, IIPOU3ONLIA JI IAKYIAINI. Hcnonb3oBanuce 1 IIpr 3TOM HpeSCpBaTI/IBbI? HpI/IMC'
HSIJIOCh JI OPYKHME MJIM MHbIC HpCLIMCTI)I?

Yrto 6bUIO CKA3aHO HOTEPIIEBIIEMY [P COBEPIICHIH HACHIMS WM IPU YTPO3€ €ro COBEPIICHHU?
Kro 310 ckasar?

B kaxoil cUTyanuu MMeJI0 MeCTO HACHINE — OBLIO U OHO COBEPIICHO ISl IIOJYyYCHUS CEKCyalb-
HOTO YIOBJETBOPEHUS WM K€ ITOTEPIEBIIETO NOABEPIIN (PU3NIECKOMY MJIA CEKCYyaIbHOMY HACH-
JIMIO, YTOOBI 3aIyraTh €ro,/ee, IPUHYIUTDb WIN O0Yy4UTh? BBLIO JIM 3TO HaKa3aHUEM 32 HEIIOoJ4uHe-
HUE WIU IOIBITKY yO€XaTh?

JleMOHCTPHPOBAT JIU MOTEPIEBIINI (PU3MYECKH MM YCTHO CBOM OTKA3 FUIM HECOIIACHE, M €CIIH
Jia, TO 9TO IMEHHO OH/0Ha jenan(a)? Hanec(1a) 11 oH/0Ha Kakue-TNO60 TpaBMbI HACUIBHUKY BO
BpeMsl M3HACWJIOBAHUA? Ecim na, mpeamokuTe eMy/eil onmucaTh 3TH IOBPEXICHHU.

KOI‘/Ia p€9b UACT O CEKCyaJIbHOM HACUJIMHU, JKEPTBbI TOPTOBJU JIOJbMH YaCTO COO6HIaIOT O TOM,
4dTO OHU HUYETO HE TOBOPMJIM 1 HE AECJIAIN, YTOOBI BOCIIPOTHUBUTBCA, A IPOCTO HNOAINHSIINCh HACH-
JINIO, 4TOOBI K CEKCyaJIbHOMY HE€ I[O63.BI/IJIOCB e nu (l)I/ISI/I‘IeCKOe. KpaﬁHe Ba)KHO 3aIllCcaTb 3TO
IIOKAa3aHUC HE TOJIbKO IIOTOMY, YTO HACHMJIME MOKHO PACCMATPUBATD KAK M3HACUJIOBAHME, HECMO-
Tps Ha TO 94TO HE ObLIO IIPOACMOHCTPHUPOBAHO OTKA3a WIN HECOIVIACKUSA, HO M IIOTOMY, 9YTO OHO CBU-
IZ[eTe]II)CTByeT O IIOJIHOM INIOAYMHCHUU U HOpa6OH_[eHI/II/I HOTepHeBIHeI‘O.

B kakom Cl)I/I3I/I‘-I€CKOM COCTOAHNU HAXOJAUJICA HOCTpalIaBH.II/II‘/)I Iocje 9TOro, HapuMep, UMeEan I
MECTO COTPACEHHE, IIOCTOSIHHOE BHYTPEHHEE NJIN BHECITHEE KPOBOTCYCHUE, PBOTA U TOITHOTA 1 T. ,Z[.?

Coo01uiat i HOTePIEBIIN KOMY-TM60 O Cy4uBIIeMcs ¢ HUM/Heir? Ecim na, To mosydure mosr-
HbI€ JAHHBIE 00 TOM YEJIOBEKE U O TOM, YTO OBUIO CKA3aHO.

[Torago6unacek M MOTEPIIEBIIEMY MEJUIIMHCKAS ITOMOIIb JUIS JICICHUS TPAaBM U IMOJYYIUI(a) JU
OH,/OHa 3Ty rmoMonib? Eciu fa, To y3HANTE MOAPOGHOCTH O Bpaue, GOIBHUIIE, PETUCTPALNOHHBIX
3aMUCSIX U T. 1.

B kakOM NCUXUIECKOM COCTOSTHUN HAXO/MJICS TOTEPIEBITHH B TOT MOMEHT U B IAVIbHEHINEM, KaKne
CTPAXM OH HCIIBITHIBAI?

Yro 6bUIO CKA3AHO WJIHM CAEJAHO IIOTOM? YIPOXKAIH JIM IIOTEPIIEBIIEMY AIBHEHIINM HACWINEM, 1
€CJIU 1, TO B KaKOM KOHTeKCTe? Bhipaxkan(u) M HACHIBHUK(HACIUIBHIKHI) COXAJICHHE?

[onyunre mojaHOE ONMCAHUE HAAJABIIETO, €FO OCOOBIX MPUMET, TAKMX KAK TATYMPOBKU, IIPOKO-
JIOTBIC ymu, H_IpaMbI Wi OTMETUHDLI, OIIMCAHNE FeHUTAIUNA U UX OCOOBIX I'IpI/IMCT7 0COGEHHOCTHU
roJoca, SA3bIKA WM aKIEHTa, 3allaX WU nap@oMepHbIe CPEeACTBA, COCTOSHUE €O 3yOOB, HOTTEH
u T II.

Yro kacaeTcs BBILICIEPEYUCICHHBIX BOIPOCOB, IPUCYTCTBOBAIN I CBUJICTEIH IIPU KAKOM-THGO
u3 cobprTuii? Ecam 1a, To y3HaiiTe Bce IOAPOOHOCTH.
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PbiHKM TOpProBan NlogbMu U NATb NPOLLECCOB KOMMEPUYECKOro
Xapaktepa

MpoucxoxpeHne — BepboBKa n oTnpaBka

Bep6oBka

BOHpOCI)I, KOTOPbIC MMEET CMBICJI 3aJaTb OTHOCUTCIbHO paﬁOHOB ITPOUCXOKACHU:

bbur s norepnesIuii(oTepueBNasn) HACHIbCTBEHHO mHoxuineH(a)? Mim ke nepBoHAYaIbHO
HOTEPIIEBIINII ([I0TepIIeBIIas) nome(Ionula) Ha KOHTAKT ¢ TOProBLEM JIOAbMH JTOGPOBOJIBHO?
Ecmu fa, TO KTO OBLT MHUIIMATOPOM KOHTAKTa?

Ecim koHTaKT He GbLI JOGPOBOJIBHBIM, TO KAKUE CPEJICTBA IIPUHYKACHUS IPUMEHSLINCH? YTPOKaIN
JI TIOTEPIIEBIIEMY(ITOTEPIIEBIIE), TOBEPTaIN I €T0,/ee HACUINIO?

Kakue Mepbl HOATOTOBKY IPUHUMAINCH U KK TOTEPIEBIINHI (IIOTEPIIEBIIAst) NCTOJIKOBAI(A) CMBICT
3TUX Mep? 3HaI(a) JIM ITOTEPIIEBIINII (IIOTEPIEBIIAsT), BO YTO €ro/ee BTATUBAIOT?

Eciu pedn uer o cekcyaIbHOU 3KCIUIyaTallly, TO 3HAI(A) JIU IOTEePIEBIINI (IOTEPIIEBIIas) O TOM,
9TO €ro/ee IpPEeJHA3HAYAIOT JUIS 3aHATUSA IPOCTUTYLUEH, U €CJIU JIa, TO O KaKoil (popme mpocTu-
TYLUH IIUIA PeYb — YJIMYHOH, B NMyOJMYHOM JOME WIN B ar€HTCTBAX, IPEAOCTAB/IAIONIX “AEBYIIEK
10 BBI3OBY ?

brur(a) 1 moTepnepmmii(moTeprieBmmas) BBeACH(a) B 3a06yKICHIEC OTHOCUTEILHO UCTUHHOM Ien
€ro/ee IepeMeIeHNs U3 MecTa IPOUCXOXK/CHNS B MECTO HasHadeHus? Ecim ga, To 0 yeM muia
pednb (O JETATbHOM TPYAOYCTPONCTBE, HAIpUMEp B oduce, o padoTe B cepe, CMEKHON € CEKC-
UHJIyCTPUEH, HAIIpUMEp B KAYeCTBE CTPUITHU3CPIIN, UCIONHSIONEH TAHEIl Ha KOJICHSX Y KIUECHTA,
O(pUITMAHTKN HOYHOTO KJIy6a win 6apa u T. Im.)?

IoanuceiBai(a) M MOTEPIIEBINHI(ITOTepIeBIIasa) KOHTPaKkT? Ecim ga, ToO KakOBLI ObUIM YCIOBHS
KOHTPAKTA?

Yro GbLIO CKA3aHO IOTEpHEBLIEMY(IIOTEPIEBIIEI) O CTPaHE HA3HAYEHUSA U O TOM, I€ U C KeM
eMy/ el mpeJICTOUT TaM KUTb?

3HaIM JIM TOPrOBLBI JIIOJBMH JOMALIHUI apeC MOTEPIIEBIIEro(oTepIeBIIel) Wi KaKue-Tu6o
HOAPOOHOCTU O €ro/€ee POJHBIX N 6IM3KUX? l0BOPMIN JIM OHH O TOM, YTO UM U3BECTHBI 3TU CBE-
AEHUS, IO TOrO Kak (DAKT KYILIA-IIPOAAKU HOTEPIIEBIIEro(IIOTEPIIEBIIel) IMel MeCTO?

3HaMM M POoAHBIE WM GJU3KHE IOTEPIIEBIIEro(IIOTEPIIEBIIE) O TOM, YTO IPEACTOUT?

IloaBepraicsa(noasepraiach) Ju IIOTEPUEBIINI(IIOTEPIIEBIIAsA) CEKCYAILHOMY, (PH3MYECKOMY HUIH
ICHUXOJOIMYECKOMY HACHJINIO WUIH JK€ HE3aKOHHOMY JIMIIEHUIO CBOOO/BI, IIPEXK/E YEM CTATh JKEPT-
BOI TOProBJM J1oApMu? Ecin a, To mostyunre noApoGHbIe CBEAEHHUS O CEKCYaIbHOM, (PU3NIECKOM
U NCUXOJOTUYECKOM HACUIUU.

UYro Kacaercs BCEX BBIMIENIEPEYNCIEHHBIX BOIIPOCOB, IPUCYTCTBOBAIM JIM CBUAETEIH IIPU KaKOM-
160 n3 cobbrTHii? Ecam na, To y3HaiTe BCe MOAPOOHOCTH.

CKOJIBKO JIET OBLTO MOTEPIIEBIIEMY(ITOTEPIIEBIIEi) 1 ObUIO JU 06 3TOM U3BECTHO TOMY, KTO 3aHU-
MaJIcs €ro,/ ee 3KCIUTyaTaIei?

HOJIY‘-II/ITC HOﬂpO6HOC OIINCAaHME BCECX ITOAO3PEBAEMbIX, YIACTBOBABIINX B BCp6OBKC.
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Peknama

BOHpOCbI, KOTOPbIC MMEET CMBICJI 3aJaTh OTHOCUTCJIbHO paﬁOHOB ITPOUCXOKACHUI:

“OdunmanpHas” pexrama:

OTKIMKHYJICS 1 TOTEPHEBIINI Ha PeKJIaMHOE OOBsBICHUE?

[ne morepneBimil yBUAEa pEKIaMy — B rasere, jKypHale, CIPABOYHHKE, CIEIHATU3HMPOBAHHOM
U3JaHAN?

Ecnu pa, To B kakoM MMeHHO usganun? SIBjisgercs M OHO MECTHBLIM YUIM OOI€HALMOHAILHBIM?
B xaxom pasjesie IOABUIOCH OOBABJIEHUE — B KOJIOHKE YAaCTHBIX OOBSABJIECHUH, B paszese o pado-
YuX MecTax U T. IL.?

Ecmm pexnamMHoe 06bsiBICHNE ObUIO JAHO MO PaJifio WM TEJEBUACHUIO, TO HAa KAKOM KaHale U T. I.?

Kax TOYHO 3By4ao 0ObsIBICHHE — YTO B HEM IPEIArAIOCh U OBLIO JIM HA3BAHO KOHKPETHOE KOH-
TAKTHOE JIUIO?

O uyeMm 1UIA pedb B OOBSABICHUH (BBICOKOOIUIAUMBAaEMas paboTa 3a pyOoekoM, 6payHOe MU SCKOPT-
HOE areHTCTBO U T. I1.)?

Kaxas mporeaypa 3aiodeHdss KOHTPAKTA C PEKJIAMOJATEIEM HIPEANoaaratach — JMIHbII BU3UT,
o TeaedoHy, (pakcy, IMEKTPOHHOH MOYTE, MUCHMO HAa KOHKPETHBIN a/i[pec NI 10 BOCTPe6OBAHNS,
HanpuMep aboHeHTCKUl Ammk? Ecmm aa, To y3HaliTe HOMepa, TOAPOGHOCTH U T. TL.

CoxpaHWICS JIM Y IOTEPIEBIIETO 3K3EMIUIAP PEKIAMHOro oObsABIeHHA? Ecim na, To T1e oH
HAXOJUTCS?

WsBectHO 111 IOTEPIEBIIEMY O APYIUX JIOJAX, OTKIMKHYBIINXCSA Ha 00ObSIBIEHUE?

“HeodurmanpHas” pexiama:

Kro pacckasar Bam o “padore”?

OTKyza BbI 3HAE€TE ITOrO YeJOBEKaA?

Kro Bac ¢ Hum mosHakoMur?

YTo MMEHHO OH CKa3aj?

Kak BBI ¢ HUIM BCTPETHIHCDH?

I'me BBI ¢ HUM BCTPETHIINCH?

Cxasarn i OH YTO-HUOYAD ele?

3HaeTe g1 BBI KOTO-HUOYAb U3 €0 ApY3€H, KOJUIET, POACTBEHHUKOB U T. 1.7

C KeM BBI €ro BI/I,I[CJII/I? Mo:keTe i1 BbI OIIKICATH STUX JIIO,Z[GI‘/JIP

MomeweHns

BOHpOCbI, KOTOPbIC MMEET CMbBICJI 3aJaTh OTHOCUTECJIbHO paﬁOHOB ITPOUCXOKACHUI:

MosxeT /1 IoTepIeBINII ONKCATh YCIOBHA, B KOTOPBIX OH/OHA COAEP:KaICH(COAEpKaIach)?
I'ne comep:xanu MOTEPHEBNIEroO — MOJTHOE OMMCAHUE MOMEIECHUH, Me6eau U T. 0.

Ecim morepneBmmii 65T YBE3€H CHJIOH, M3BECTHO JIM €MYy/€H, T/e ero/ee CORep:KaId, U MOXKET
JI OH/ OHA OMHCATh 3TO MECTO M/ VI OCOOEHHOCTU OKPYXKAIOIEH MECTHOCTH?

ITocenran ym morepneBIIuii B IIepuoj BEPOOBKH NoMemenue oduca i arenrcrsa? Ecm ga, o
HOJIy9IUTE UX ITOJHOE OINMCAHUE.

Boimren s BepOOBIIMK Ha KOHTAKT B Gape wix HOYHOM kiybe? Ecim jga, TO Iosydnre HoOJIHOE
OIMCAHUE HOZ03PEBAEMOTr0O U IIOMEICHUS.

JlocTaBisicsl 1M NMOTEPHEBIINI B KAKOH-INOO YACTHBIH JOM M COJEPIKAICSA JU B TAaKOM JOME,
IIpesk/ie YeM ITOKUHYTb CTPaHy?
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CpeactBa cBA3M
BOHpOCbI, KOTOprC HNMEET CMBICJ 3aJaTb OTHOCHUTEJIBbHO paﬁOHOB HpOI/ICXO)KZ[CHI/IﬂI

¢ KaxknM 06pa3soM HOAREPKUBATACH KOHTAKTBI MEXKAY MOTEPIIEBIINM M TOPTOBIAMH JIOJbMU — IO
mouTe, 4epe3 abOHEHTCKUN AMMUK, 1O (PUKCHPOBAHHOMY TeIe(OHY, MOOIIBHOMY TeaehOoHy, (akcy
WM 3IEKTPOHHOI mouTe?

®  VY3paiiTe HOMEpA M/ WU ajpeca.
®  Buzen gu moTepIeBINI KAaKOH-THO0 CUYET, U €CIU Jia, TO Ha KaKOTO aOOHEHTA OH ObLT BBITHCAH?

® Ecam 5T0 GbLT MOGMIBHBIH TenedOH, TO KAKOI MapKU M U3BECTHA JIU IOTEPIIEBIIEMY KOMIIAHUSA-
mpoBaiiiep, BUAET JU OH KOTJa-HUOYAb €€ Ha3BaHUE Ha JAUCIUIee TeaedoHa?

L IMoab3oBasicst TOProBen, JIOJAbMU H0yT6yKOM Wi 1€pCOHAIbHbIM OpI‘aHaﬁSepOM? Ecin JAa, TO
KaKOil OHM ObUIN MOJ€JI, U3BCCTHBI JI1 IIOTEPICBIICMY HOILPO6HOCTI/I, HaIllpUMEP KOJbI NOCTYIIA,
HAa3BAHUE KOMITAHUU — npOBaﬁ/:[epa yciayr SﬂeKTpOHHOI‘/JI IIOYTHI U T. IL.?

TpaHcnopt
BOHpOCbI, KOTOPbIE NMEET CMbBICJ 3aJaTb OTHOCHUTEJIbHO paﬁOHOB IIPONCXOKACHU:

° boeur 1 HOTCpHCBHII/Ifl BBIBE3C€H 13 CTPAHbI CKPBITHO WNJIN OTKpI)ITO?

® Ecim oH ObUI BLIBE3EH CKPBITHO, TO KAKMM 00pa3oM — Ha aBTOMOOMIIe, noe3zie, mapome? Iloryanre
OIKMCAaHUE 3TUX TPAHCIIOPTHBLIX CPEJICTB.

® 3HaeT M MOTEPHEBNINIA TOYHYIO ATy M MECTO BBIE3/A, A TAKXKE I7ie ObLIa ImepeceueHa TpaHuIa?

® Kaxue JOKyMEHTBI, YIOCTOBEPSIONMIE JUYHOCTD, OBUIM Y HOTEPIIEBIIETO, HA KAKOE MMS 1 IPaKIaH-
crBo? Kak oH/0oHa mosyumi(a) 3T TOKyMEHTBI?

®  Exas iz moTepHeBmNii B OAUHOYKY MM BMECTE C IPYTUMH ITOTEPIEBIINMU U,/ TIH B COTPOBOKIE-
HUH TOPTOBIEB JIOJbMU?

¢ Ecmu norepnesmuii eXaa OTKPBITO, TO KaKU€E JOKYMEHTDI, YIOCTOBEPSAIOIUE JUYHOCTD, IIPU 3TOM
HCTIOIb30BAINCH? BbUIN ST 3TO MOAIMHHBIE WX MO/JIENbHBIE JOKYMEHTDI?

® Ecam OKyMEHTBI OBLIN ITO/JIEBHBIME, TO HAa KAKO€ OHH ObLIM MMs, KaKk U KeM ObUIM IIOJyYEHbI?

® Kr0 0TBe3 mOTEpHEBLIEro B MECTO, Iie 6blIa cAenana ¢oTorpadusa Ha MacHopT,/yIOCTOBEPEHHE
JUYHOCTHU, U T€ UMEHHO €ro cOoTOrpapupoBaImn?

° Ecau HOTCpHCBHII/Iﬁ HUCIIOJIb30BAJ COOCTBEHHBINA M HO[II[CJIbeIﬁ HaCHOpT/yﬂOCTOBCpCHI/IC JINY-
HOCTU, TO ObLUTa I €My HYKHA BbC3/Has WM BbIC3THAL BH3a?

L4 Ecan Ja, TO B KAKHE€ ITOCOJbCTBA 06pan_{a.rmc1> 3a BU3OI? ,HCJIZUI JIn HOTCpHCBH.II/Iﬁ I9TO CaMOCTOMA-
TEJAbHO WUJIN B COl'IpOBO)K,I[eHI/II/I.> Ecan Ja, TO KTO €10 COHpOBO)K,Z[aJI? Kakoro uncia u B kakoe BpEMsd
COCTOSIICS BUSUT? YIUIAUMBAJICS JI C60p, KEM, KaKUM O6p2130M? boura 1n BbI/laHA KBUTAHIIUA, ObUIN
JI1 Ha Heu YKa3aHbI JlaTa 1 BpCMHP WsBectHO 11 IIOTEPIIEBIIEMY, KTO N3 COTPYAHUKOB BH30BOI'O
OTae/Ia paCCMAaTPUBAJI €TI0 sagBiaenue’ MoxeT iu OH/OHa OIINCATb 3TOIO COprI[HI/IKaP

¢ [Ipuraraauch i K 3asBJI€HUIO O BblJlay€ BU3LI JIPyTUe JIOKYMEHTDI, HAIIPUMEP MHUCbMa OT CIIOHCO-
POB, TOKYMEHTHI U3 SI3BIKOBOI IIKOJIBI, IPEJIOKEHNS O IPEIOCTABICHNN paboTsl U T. 1.7 Ecam n1a,
y3Ha#Te noapodHocTr. COXPAHMINCD JIU Y MOTEPIIEBIIETO KOMUHU 3TUX TOKYMEHTOB?

® [I7ne u xeM NpHOGPETAINCH OUJIETHI HA TPAHCIIOPT?
e Kak 6buUr oruraueH GruleT (HAIMIHBIMU, Y€KOM, KPEJUTHON KapTOH) M HA UYbe MM BBITHCAH?

® Yro U3BECTHO O IIEPEBO3YHKE — ABTOOYCHOM, JK€JIE€3HOLOPOKHOM, MApOMHON MM aBHAKOMIIA-
HUU?
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Jlara Bble3a 1 MECTO OTIPABKU?

ComnpoBOX/IAIN N TTOTEPIIEBIIETO K MECTy OTHpaBkn? Ecam ga, To Kak OH/OHA Ty#a AoOpaics
(mobpamace) M KTO €ro/ee COMpPOBOXKIAI?

Exan nu HOTepHeBH_II/Iﬁ BMECTE C APYIrUMH INOTEPIEBIINMMI I/I/I/I]II/I TOprosuaMu JIrOAbMM, U3BCCT-
HBIMHU Kak “Mysbl’? Ecu ja, y3HaiiTe Bce OJPOOHOCTHL.

Kro ero perucrpuposai, BMecTe ¢ keM 1 korga? Kaxoil 6arax 6bur 3apeructpuposan? Copepina-
JIMICB JIM KaKHe-THOO IIOKYIKH B MECTE OTHPaBJIEHH, U €CIU JIa, TO KaK oIuauynBaIich? Ha xakue
MeCTa ObLIM BBIJAHBI OWJIETBI M KTO C KEM PAJOM CHZEN B caMoJeTe, aBTodyce u T. 1.7 Copepina-
JIMICh JIM BO BPEMs IOE3JKU KaKHe-THOO IOKYIIKM B MarasuHe OeCIIONUIMHHOM TOPTOBJIH, U €CJIH
Jia, TO KaK OHM OITAYMBAIMCh M KTO 33 HUAX IUIATHI?

3aIoIHsUIICD JIM KAPTOYKH KOHTPOJIS Ha Bble3ge? [Tposepsur i moTepreBmiero mnepesi Bbe3[0M
COTPYAHUK MMMUTPALMOHHON CJIY)KObI, HOTPAHUYHUK WIN TaMOXKeHHUK? HyxHo sn Gbu1o 3amosr-
HATb Kakue-mnoo 6aaHkn? Ecim 1a, To KoMy OHHM ObUIN IIepeaHbl?

[Tpu BBE3AE B CTPAHY TPAH3UTA MM HA3HAUCHUS IPOBEPSLI JIX MOTEPIEBIIETO IPEACTABUTEIb O(pU-
[ATBHBIX CJIyKG, 3AMOIHSUI U IOTEPIEBIINI Kakue-Tin6o fokymeHTsl? Ecim na, To xorza u rie
3TO OBUIO M KAaKO€ UM OH/OHa yKaszai(a)?

HpOBepHJI JIN COTPYAHUK HMMHI‘paHHOHHOﬁ CJIy)K6bI YE€JIOBEKA, €XABIIETO BMECTE C HOTCpHCBHII/IM?
Ecin Aa, TO 3aIIOJHSAINCD JIX IIPX 3TOM KaKue-1ubo ZIOKYMCHTI)IP

®uHaHchbl

BOHpOCbI, KOTOPbIC MMEET CMBICJI 3aJaTb OTHOCUTCIbHO paﬁOHOB ITPOUCXOKACHU:

B uem cocrosun puHAHCOBBIE JOrOBOpeHHOCTH? [1MaTit i moTepreBIInii Kakue-To A€HbI'H ABaH-
COM IUIH GBIIO MOANNCAHO “[OJTOBOE 005S3aTENbCTBO P ECIH /12, TO HAa KAKYIO0 CYMMY OBIIO 3TO AOJ-
roBO€ 00S3aTENBCTBO U CKOJIBLKO BPEMEHHU OBIIO JJAHO MOTEPIEBIIEMY Ha €TO MOoTanieHue?

Kak JAOJI>KHBI ObLII IIPOU3BOAUTHCA INIATCKU: HCIIOCPEACTBEHHO TOProBHaMm JIIOAbMMU B CTpaHE
Ha3HA4YCHU, WIN IIEPEBOJOM ACHCT Y€pe3 6aHK, i BAJIIOTHBIM TpaHCq)epTOM B CTpaHy IIPOUC-
XOXJACHUSI NIN TPEThIO CTpaHy?

[oBOPIIIOCH JIM IIOTEPIEBIIEMY O TOM, YTO eMy,/ €ii, BOSMOXHO, IIPUJETCS OILIATUTH JOTIOJHUTE b
HbI€ PACXOJbl B CTPaHE Ha3HAYCHUs (HAIPUMEP, OILIATUTbh HOWIET, PEKIAMY MM apPEeHJOBATh KOM-
HATy B IyOJINYHOM JOME U T. II.)?

Kakast cymma feHer 6bl1a 0G€IaHa MOTEPIIEBIIEMY 32 paboTy U KTO Jal 3TO ObelaHue?

Iosydan 1 KTO-TMO0 U3 YIEHOB CEMBU IIOTEPIEBLIETO WM KAKOE-TO JPYroe JIUIO, objajaioliee
OIIpEJICJICHHbIM IIPAaBOM KOHTPOJI HaJ HHUM, JEHbIM MM I€HHbIE BN B OOMEH Ha
MIOTEPIIEBIIETO?

HMudopmanus o 6aHKAX, JTUYHBIX CYETAX MM CUCTAX IPEJIPUATUN U UX HOMEPAX, MECTOHAXOX-
AeHuH (pUINAIa, Yepe3 KOTOPBII B IIEPHUOJ TOPrOBJIH JIOAbMU IIPOBOAMINCH TPAH3aKIuK. Mcmos-
30BN JIX TOPrOBIIBI JIOABMH HA KAKOM-THGO dTalle BePOOBKU U BbIBO3d GAHKOBCKUE KapThl, Kpe-
JUTHBIC KapThI, JOPOXKHBIC YCKU WM ILIATEXKHbIC KapThl Marasunos? Eciu 1a, To rie, Korna u B
KaKHX LEJX, T. €., HAPUMep, JUIsl OILIAThI GHJIETOB, BU3bI, TOBAPOB B Mara3uHax GeCIONUINHHON
TOPrOBJIH U T. IL.?

[TprobGpeTanach jiu nepejs OTbe30M UHOCTpaHHAd Bamora? Eciu xa, To rae, Koraa u Kak 3a Hee
IUIATHIN?

BI/I,Z[CJI Jn HOTC‘pl’ICBHII/Iﬁ KOI‘,Z[EI'HI/I6YZ[I) CYET 3a apeHAY WIN PEKIaMy NI TCJIC(l)OHHbeI cuer? Eciau
Jlda, TO KaK OHU ObUIM OILIAYEHbI U KTO ObLI IIoJIyqaTeaemM CpClICTB?
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TpaH3uT — nepeBo3ka

3KCI'IJ1V3T3UMH B nepuopj TpaH3uta

BOHpOCbI, KOTOPbIC NMEET CMBICJI 3a4aTb OTHOCUTCIbHO TPAH3UTA:

[Moxsepracs i noreprneBmuil (PU3NIECKOMY, CEKCYaIbHOMY MU IICHXOJI0TUIE€CKOMY HACUIUIO BO
BpeMs TpausuTa? Ecau xa, To mosyduTe 1noApoOHBIE CBEJIECHUA, KaK O TOM T'OBOPHUTCS B pasjelie
“CexkcyanpHOE, PUNYIECKOE U TICUXOJOTHIECKOE Hacuane”.

bbur HOTCpHCBHII/Ifl HE3aKOHHO JIMIIEH CBO6OILI)I B 9TOT HepI/IOI[? Ecin Aa, TO IIOJYy49UTE II0JTHOE
OIIMCaHNE NPUMCEHABIIUXCA MCTOAOB M JIUI], BUHOBHbBIX B COBCPIICHHNMN CEKCYaJIbHOIO, q)I/ISI/I‘{C'
CKOT'O 1 IICUXOJIOTUYECKOTI'O HACUJINA.

Hona;[aﬂ JIn HOTepHCBLHI/Iﬁ BO BpeMH TpaHBI/ITa B I1OJIE€ BPCHI/IH HpaBOOXpaHI/ITeJIbeIX nimn [[pyI‘I/IX
opranos? OcTaHaBIMBaIA JH €ro/ee MOJUNUs, 00pamaics(odpalaiach) 11 OH,/ OHa 32 MEAUIIH-
CKOW TIOMOIIBIO WM 3a TOJIYyICHUEM KaKUX-THOO0 TOCYAAPCTBEHHBIX ITOCOOMH B MEPHOJ TPAH3UTA?
3anonHaAI(a) 1M OH/0HA B KAKUX-THOO IEISX KaKne-Tnoo opunuaibHbie JOKYMEHTHI? Ecin fa, To
MOJIYIUTE TTOAPOOGHBIEC CBEACHUSA 00 3TOM.

[punysxaaicsa(IpruHyXialach) 1A IIOTEPHUEBIINI(IOTEPIEBIIAs) K 3aHATHIO IPOCTUTYLHEN B
nepuoj Tpansurta? Ecim 1a, TO mosyuuTe MOJHOE ONMHCAHUE BUJA IPOCTUTYIUHU, MECT, TJE 3TO
HPOUCXOAIIO, (PMHAHCOBBIX pacyeToB U T. II. (cM. Hmke, paszen “CrpaHa HazHaueHH ).

Nmenu n1u mecto APYTrue€ BUJbI 9KCILIyaTallMK IIOTEPIIEBIIETO BO BPEMA TpaH3I/ITaP

ITosnyuuTe mosHOE M MOJPOOHOE OMUCAHNE JIPYTUX TOAO03PEBAECMBIX, TOMEIECHIH 1 TPAHCIIOPTHBIX
CPEACTB, PUTYPUPOBABIINX BO BPEMs TPAH3UTA.

IlpucyrcTBOBAIM JIU CBUAETENN IIPU KaKOM-IMOO U3 COOBITUH, YIOMUHAEMBIX B IIE€PEYHUCIECHHBIX
BBIIIE NYHKTAX? Ecim 1a, To mosyunre noapoGHyo MHPOPMAIMIO.

Buumanue:

Ecm nmoctpazaBInmii 3asBIs€T, 9YTO OH/ OHA HOABEPraics (II0BEPraJach) SKCILTYaTAIMN, IMEET CMBICI
3aaTh eMy/eil Jpyrue BONpPOCHI, IepeunciseMble B pasgenax “CrpaHa HasHaueHUs U
“Oxcruryararus’.

Peknama

IIpu Toprosie JoOALMH B IEPUOJ TPAH3UTA,/ IEPEBO3KH CJIy9all PEKJaMbl BCTPEYAIOTCA PEAKO.

MomeLeHus

BOHpOCbI, KOTOPbIC MMEET CMBICJI 3a/JaTh OTHOCUTEJIbHO TPAaH3UTA:

FZ[C COAECPIKAIN ITIOTEPIIEBIICTO U KTO CI‘O/CC YAEPKUBAT — IIOJYIUTE IIOJTHOE OIIMCAHUC.

Kaxoil nmepros BpeMeHHU MOTEPIIEBIINI HAXOAIICH B CTPAHE TPAH3UTA M B KAKUX YCIOBHUAX €ro,/
€e TaM COofep:KaIn?

D:[e OObIBAJI HOTCpl’[eBH_II/Iﬁ B IIEpUOJ TpaHSI/ITa?

IloxBeprascs u MOTEPHEBIINI APECTy B KaKO- 160 u3 cTpaH TpansuTa? Ilosyunre nmoapobHoe
OIMCAHUE CIYIUBIIETOCH.
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CpeactBa cBA3M
BOHpOCbI, KOTOprC HNMEET CMBICJI 3aJaTb OTHOCHUTEJIbHO TpaHBI/ITaZ

IIpuMeHNTENBHO K TPAH3UTY UMEET CMBICI 3aJaTh BOIPOCHI, MpetaraeMble B pasjene “Ilpouncxoxme-
Hue”, a TakxKe:

®  lcnosp3oBaay I TOPTOBIBI JIIOABMU B CTPAHAX TPAH3UTA HOBBIE Teaedonbl? Ecmm 1a, To n3sectHo
JIM TIOTEPIIEBIIEMY, KaK U TJie OHU UX IIOJYYWIM U KaKUM O0pasoM pacILIauuBINCh 3a HUX U 3a
TexeOHHbBIC 3BOHKH?

¢ Mcnosb30Bajid JIM TOPrOBIbI JIIOABMU Ha 3Talle TPaH3UTa Kakue-imoo JPyrue BUJbI cBasu? Eciau
a, TO KakKue, IIe U Kormar

TpaHcnopt
BOHpOCI)I, KOTOPbIC NMEET CMBICJI 3a4aTb OTHOCUTCIbHO TPAH3UTA:

IIpuMeHNTENBHO K TPAH3UTY UMEET CMBICI 3aJ[aTh BOIPOCHI, MpeiaraeMble B pasjene “IIpouncxoxme-
Hue”, a TaKxKe:

L4 lIaTa, MECTO M BPpEMs BbI€3/]a U3 CTPAaHbl IPOUCXOXKACHUS 1 BbE3/la B CTPAHY TPAH3UTA.

® Kakue JOKyMEHTBI, YAOCTOBEPSIOMUE JHYHOCTb, M,/WMIM HPOE3IHBIE NOKYMEHTBI HCIOJIb30BAT
norepresmuil? Ilosyunre nmogpobHble cBEIECHUS.

® [7e moTepreBIMIA TOMYINUT JOKYMEHTLI?

® Jloxseprajcst 1 IPOBEPKE KTO-TNOO M3 COMPOBOKAABIINX IMOTEPIEBIIETO JUIT TPH BBIC3AE MIN
BBE3JC, 3AMOMHSIN JIU OHU KAKUE-THOO JOKYMEHTBI?

® Jlara, BpeMs M ME€CTO Bble3la M3 CTPAHbI TPAH3UTA, KAKUE TPAHCIOPTHBIE CPEACTBA
HUCIOJIb30BAIUCH?

® KrO CONpOBOXIAI HOTEPIEBIIEro, IPOBEPSIIA U HPH Bbledje 3To uio? Eciu j1a, To 3anomHs-
JIVICB JI KaKUEe-TH0O JIOKYMEHTLI?

®dDuHaHchbl
BOHpOCbI, KOTOpre NMEET CMBICJ 3aJ1aTb OTHOCUTEJIBbHO TpaH3I/ITaS

® KaknM 06pa3oM OILTAYMBATHICH GIUIETHI/ pa3MemieHne?
® Kro miatuir?

*  Kowmy maTmm?

® [je omaunBaauch OWJIETHI U T. I1.7

® VY KOro HaXOJWINCH JE€HbTU B TIEPUOJ TPAaH3UTA?

® Dbbum JI1 KaKUe-TO JEHbIU IOJIy4eHBI B GaHKE U T. IL?
¢  (OO6MeHMBAIACh JU KaKasg-THOO BaJIIOTa?

® limemn s MECTO Kakne-Tubo HETOHSITHBIE MOTEPIIEBIIEMY-CBUACTEMO (PUHAHCOBBIEC TPAH3AKITIH?
MoskeT 11 OH UX OIIUCATL?

o Kro €me IPUCYyTCTBOBAI IIPHU COBEPIICHUN (pI/IHaHCOBI)IX TpaH3aKLIPII>i?
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CtpaHa HasHa4eHUs — NpUeM U IKcnnyaraums

Skcnnyarauus

BOHpOCbI, KOTOPbIEC NMEET CMbICJT 3aJaTb OTHOCHUTC/JIbHO CTPaHbl HA3HAYCHUA:

Bcem norepniesmmm:

Mor s TOTEPHEBINIA MO MPUOBITHH OCTABUTD Y €€6s1 JOKYMEHTDI, YIOCTOBEPSIONIIE JTIMTYHOCTD,
U,/ VUIN TIPOE3JHbIE JOKYMEHTBI WIHM UX Y Hero/Hee 3abpau? Ecim 1a, To KTO U Korja 3To caenar?
I'me 3aTeM XpaHWINCH JOKYMEHTBI?

HO,Z[BepI‘aJICH JIn HOTepHCBH[I/IfI Ha 3TOM HAaYaJIbHOM 3TaIlle He3aKOHHOMy JINIIEHUIO CBO60[[I:.I niam
(PU3NIECKOMY, CEKCYaTbHOMY WJIM IICHXOJIOIMYecKoMy Hacwimio? Ecim jga, To mojyuure moppoo-
HbIEC CBEJCHUA, KAk O TOM roBopuTcs B paszene “CekcyaabHOe, PU3NUIECKOE U MCUXOJOTHIECKOe
Hacume”.

B xaxux opmax OCyIeCcTBISIACh IKCILTYyaTalUs: IPOCTUTYLUS, IPUHYAUTEIbHbIE PabOThI, IOpa-
GomeHne 1 T. 1.7 3aHUMAIACh JIA SK€PTBA MPOCTUTYIHCH?

}I{CpTBaM CeKCYEU[bHOfI SKCILTyaTaliun:

B xakxoif MOMEHT Hadalach CEKCyaIbHas SKCILTyaTanys B (popMe IPUHYXKICHUSA K 3aHATUIO IIPOCTH-
Tynuei? 3Hai(a) JM IOTEPIEBIIMI(IOTEPIEBIIasd) O TOM, YTO €My/ed HPHIETCH 3aHHMMaTbC
IPOCTUTYITUEH?

Ecm Het, TO B KaKOIl MOMEHT IOTEPIIEBIINI(IOTEpIIeBINas) y3HaI(a) IPaBAy U OT KOTo?

B xakoii ¢popme norepnesIunii(oTepuesmas) 3aHIMaICsA (3aHIMaIACh) IPOCTUTYLUE: Ha YIUIIE,
B KBapTUpE, B IIyOJMYHOM JIOME, B CayHE MM MACCAXKHOM CaJOHE, B KAYeCTBE JEBYIIKH, paboTalo-
meil B HOYHOM KJIybe, WM CTPUITHU3EPIIN, UCIOJHAIOMEN TaHEel Ha KOJICHAX Y KINEHTA, WIN B
areHTCTBE, MPEAOCTABISIIONEM “/IEBYIIEK 1O BLI3OBY ?

Ecim morepnesmmii(Iorepresias) 3aHUMaIC (3aHUMaIACD) YINYHOM IIPOCTUTYLIUEH, TO B KAKOM
v 9

paiione “KkpacHbIX QoHapeil” OH/oOHa OblBai(a) Hambojgee dYACTO U KaK OH/OHa Tyja
nobupacs(nodupanacs)? KonTposnposai i TOproser JIOAbMH €ro/ee B epHos, paboThI?

INonanasn(a) s norepreBmnii(IIOTEPIIEBIIAs) B I10JIE€ 3PEHUS IOJIUIMH FIIH JPYrux opranos? Ocra-
HaBJIMBAJIU JIX €T0/ €€, apEeCTOBBIBAIM JIM UM IIOJBEPraU CyIeOHOMY IIPECIEOBAHMIO 32 IPHUCTA-
BaHME K NpoxoxuM? Eciu aa, To rie ¥ Korja u KakuM MMEHEM OH,/OHA Ha3bIBaJICS(Ha3bIBAJIACh)?

Eciu norepnesiuii(orepuesnas) 3aHIMAICA (3aHUMAIACh) IPOCTUTYIIMEN He HA YJIUIIE: T1e OH,/
oHa paborai(a) 1 Kak Tyxa podupaics(rodupaiacs)? Kro gocrasisan ero/ee na padory? Komy us
TOPTOBILEB JIOAbMU ObLIO M3BECTHO O TOM, YTO OH/OHA 3QaHUMACTCSI IIPOCTUTYLMEH, M KAaK OHU
5T0 y3HaI? [1OABISUINCH JIM OHU B IIYGJIMYHOM JOME FUIM HA yaune? OOCyKIaIiCh JU BOIPOCH
ero/ee paborer? Ecim 1a, To ¢ kem?

Haxoaunics (Haxouiach) Jin MOTePIIEBIINI (HOTEPIIeBIIas) IO HaJA30pOM, U €CJIU Jia, TO KTO €ro,/
ee xoHTpoIpoBal? Kakas creneHb cBo6GoAbI €My,/ el pejocTasisiachk? Mor(Ja) i1 oH/ OHa BBIXO-
JUTb U3 MyOJUYIHOTO A0MA, 6apa MM areHTCTBA 6€3 CONMPOBOXKICHUS?

Pa6oras(a) sin norepreBuMii(IIoTepIEBIIas) ¢ JPYTUMU IPOCTUTYTKAMH U/ WA TOPHUYHBIMHU U
TEMH, KTO NPUHUMAI HOCETUTENEH U 3aKka3bl? Eciu fa, TO MOXET JIi OH/OHA Ha3BaThb MX MMEHa
U OIKCATH UX?

IosBisnch M KOIa-T60 B IyGIMYHOM JOMe, 6ape MM areHTCTBE COTPYAHUKHU IIPaBOOXPAHU-
TEJIbHbIX WJINW WHDBIX OpFaHOB? ECJII/I Ja, TO KTO HWMEHHO HpI/IXO[[I/UI nu Hpe,[[]laraJII/I JIN
HoTepIeBIeMy(IIOTepIIeBIIel) COOBIUTb CBOE UM U Jipyrue jJaHHele o cebe? Ecin na, To kakum
MMeHeM OH,/OHa Ha3bIBAICs (HA3bIBATACH) U KaKKe CBeJeHust coobrma(a)?
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¢ Hes3aBucuMO OT TOTO, KAKHM BHIOM IPOCTHUTYLIIH — YIMYHBIM HIM HHBIM — 33aHIMAJICS (3AHUMAJIACh)
HOTEPIIEBIIHII (TOTepIEBIIas): CKOJIBLKO YacoB B JIEHb OH,/ OHa paboTai(a) 1 Kakue ycayra oosa3aH(a)
ObLI(a) IPeJOCTaBIATD KaeHTaM? Mor(J1a) Ju 0H/0Ha B KaKOW-TO CTENEH! BLIOMPATh, KAKIM KJIH-
€HTAM I KaKHe YCIYIU OKa3pIBaTh? TpeGoBalu 1 OT HEro,/Hee MpefoCTaBIATh YCIYTH CEKCyalb-
HOTO Xapakrepa 6e3 npegoxpanenus? Ecim oH/oHa OTKa3bIBICSA (OTKA3BIBAIACH), TO KAKOBBI ObLIN
[IOCJIECTBUSA?

® Hackosbko CBOGOAHO IOTEpHeBIINi(IIOTEpIeBNIas) Biaajea(a) sS3bIKOM JAHHOW CTPaHbI?
Hcnonp3oBan(a) 1 oH/0HA B paboTe MICbMeHHOE “MeHI0”? Ecm ero/ee 3HaHME sA3bIKa OBLTO C1a-
OBIM, TO KTO ITOMOTQJ €MYy/ €l C IIEPEBOJIOM MPH OBIEHUH C KIHMEHTOM?

BOHpOCbI AJI1 TIOTEPIIEBIINX IIPU JPYTUX BUJAX IKCILTyaTalllm:

® Korza HayaTach SKCILTyaTaIns?

® Ecamu norepresueMy NPUXOANIOCh paboTaTh, TO OTINYAINACH JIU YCIOBUS TPyAA OT TEX, HA KOTO-
pble OH/OHA paccuynThbIBaI(a)?

L HpI/IXOﬂI/L’IOCb JI IIOTEPIICBIIEMY JKUTH 1 pa6OTaTI) B OJJHOM M TOM XK€ MecTe?

® [Ine paboran norepnesmmii? Kak on/oHa fo6upancsa(rodupanacs) B ato Mecto? Kro ero/ee Tyna
JIOCTABJISLI?

® PaGoras JiM C IIOTEPUEBLINM KTO-TO ellle? BbUIM 11 3TH JIMIa TAKKe KePTBAMU TOPrOBJIU JIOAbMU?
MosxkeT i1 OH/OHA Ha3BaTh UX UMEHA U OIUCATH UX?

® (CKOJIBKO YacCOB B JICHb IIOTEPIIEBIINI paboTar?
¢ [lraTwmm i OTepIEBIIEMY 3a PabOTy U IO KaKOH CTaBKe?

® limemm au MecTa JOJATOBBIE 06A3aTeabCcTBa? ECan fa, TO Kakylo CyMMY 3a/[0JDKal TIOTEPIIEBIIAN 1
10 KaKO CTaBKE OH/OHa JIOJIKEH (Jo/DKHA) 6bLI(a) BBIIIAYUBATH 10ar? Kakum o6pasom BbIILIaym-
BAJICS JIOJIT: HEIIOCPEACTBEHHO B CTPAHEe HA3HAYEHHS I II€PEBOJAMU B CTPAHY IIPOUCXOXKIACHHA?
Ecin na, To KTO M KakKUM CIOCOOOM JiesIall TEPEBOABI, Ha Yel CYeT HAmpaBIsuinuch JeHsru? Coxpa-
HIJIACH M KaKUEe-TNO0 JOKYMEHTBI, YIOCTOBEPSIONHE (DAKT IIaTExa?

® [loxsepraics Jii HOTEPIEBIIMIT IIOGOIM WX YIPO3aM 32 IUIOXYIO MM CIUIIKOM MEUIEHHYIO paboTy?

® Haxoamics Ju MOoTEpHEBIINIA 110J] HAJ30POM, U €CJIH Jia, TO KTO €ro/ee KoHTposuposan’ Kakas
CTeneHb CBOGOJLI eMy,/ €il IPEROCTaBIsIACD?

¢ [lomasau i OTEPIEBINI B [IOJI€ 3PEHHS ITOJUIUY WIN APyrux opraHos? Ecin 1a, To Koraa, riae
u noyemy? KaxmM nmMeneMm oH/0Ha Ha3bIBaICS (HA3bIBAIACH)?

® Hackombko CBOOOAHO MOTEPHEBINTNH BIAAET SI3LIKOM JAHHOU CTPAHBI?

° HpI/IXO,Z[I/IJIOCI) JIK ITOTEPIIEBIIEMY HECTH TONMOJIHUTEIbHBIC PACXO/bI, HAIIPUMED ILIATUTD 34 apCHAY
skwbsar Ecin Ja, TO KOorja CMY/Cﬁ CKasaJiM O TAKUX JOIOJHUTEJIbHBIX paCXoJax — JO WJIN IIOCJIE
BbI€3/1a M3 CTPaHbI l'II)OI/ICXO)K/ICHI/IEI.>

® VYrpoxanu JM IOTEPIEBIIEMY IPUMEHEHHEM HACWINsg M/WIA CEKCyaIbHOTO HACHUIMA?
Ioxsepracsa(rnoasepraiacs) 1 OH/OHa TAKOMY HACHUIMIO? YTPOXKaJIU JIX €My,/ el PelpecCHsIMU B
OTHOIIEHUU €T0,/€ee POAHBIX U On3Kknux? [IpuMeHsIINCh 1 Apyrue MeXaHU3Mbl KOHTPOJIS, HAIIPH-
Mep NPHUHYKJEHUE C 3IEMEHTAMH TPAJUIIMOHHOTO YUIH PEJUTHO3HOTO XapaKTepar?

L4 Hcnonb3oBainch I aHAJIOTUYHbIE MEXAaHU3MbI KOHTPOJIA JUIsST TOTO, 4TOOBI IIPUHYIUTDH IIOTEPIICB-
IETO BBIIIOJHATD PACHOPSIKECHUA, ITOCTYIIAIOMMNE OT TOProBIEB JIIO,ZLbMI/IP

®  Yrpoxanau Ju TNOTEpIEBIIEMY BBIAATH €r0/ee BAACTSIM, ITOOBI 3aTE€M €ro/ee ACMOPTUPOBAIN U,/
nmwin 1nmocaguan B TIOpry?

® B kakoii cTelneHu oTepHEeBNINI I0Ib30BAICA CBOOOI0I? Mor(sa) i1 0oH/0HA CBOOOJHO IIE€peBY-
raTbCsi U KAaKOBO ObUIO ero/ee jymeBHoe cocrosHue? Cumran(a) JU OH/OHA, YTO TOPTOBLBI
JIIOJIbMU TIPUBEAYT B JEHCTBUE T€ MEXAHU3MbI KOHTPOJISA, O KOTOPBIX TOBOPHUJIOCH BBIIIE?

¢ Mor /1 noTepreBMuUil HOEPKUBATD CBsA3b ¢ WieHaMu cembu? C apyrumu padoTHrkamu? Mor(Ja)
JI OH/OHA 3aBOJUTD APYy3€ii?
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3a/iaBajt Jiu MOTEPIEBIINIA BOIIPOC CBOEMY XO34MHY O BO3MOXKHOCTH yexaTh? ITouemy? ITouemy ner?
Yro cayunnocns?

Mor s noTeprieBmUil 6€XaTh WM OOPATUTHCHA 3a HOMOIIBIO B IIPABOOXPAHUTEIbHbIE OPTaHbI?
Ecmm npa, To mbITanca(mbITanack) M oH/0HA 3TO cAenats? Ecim mer, To mouemy? Yto oH/oHA
ayMai(a) MO 3TOMY MTOBOJY?

boio in moreprieBmeMy oTKazaHO B IIPEJOCTABICHUI MEAUIMHCKON IIOMOIIY, ITAIIH, OJ€K/Ibl WIN
B YAOBJIETBOPEHUN JIPYTUX 6a30BBIX MOTPEOHOCTEH?

Ioasepramice u Apyrue JIoAu HaCHIMIO Ha Ia3axX y moTepuesniero? Ecam aa, To momydure moj-
poGHYyI0 HH(pOPMALUIO.

[MoxBepraiicst 1 HOTEPUEBIINIA B KAKUX-TO €Ile CIY4asX CEKCyaIbHOMY, (PU3NYIECKOMY MU ICUXO-
JIOTUYECKOMY HACHJIMIO WJIM HE3aKOHHOMY JIMIIEHUIO cBOGoAbI? Ecu fa, TO mojydure HoxpoGHbIe
CBeJleHUsI, KaK O TOM rosoputcsi B pasnene “CekcyanrpHoe, (U3NYECKOE U ICHUXOJOTHYECKOEe
Hacuiaue”.

IonydnTe moapo6HOE ONHICAHME JIUI, IOMEMEHNH U TPAaHCHOPTHBIX CPEACTB, (PUIypUpPOBABIIIX
Ha 3Talle CTPAHbl HA3HAYEHUsA, B JOIIOJIHEHUE K TEM, O KOTOPBIX YK€ TOBOPUIOCH Ha dTalaX IPO-
UCXOK/JICHUS U TPAaH3UTA.

KpaTkast ©#Torosass XapakTepUCTUKA OOCTOSTEILCTB, IPU KOTOPBIX MOTEPIEBIIHIL JeIaeT 3asiBiIe-
uue. boui(a) s on/oHa 0cBOGOKAEH () MM craccs(Craciaach) CaMOCTOATENBHO?

IlpucyrcTBOBAIM JIU CBUAETENU IPU KAaKOM-THOO U3 COOBITUH, YIOMUHAEMBIX B IIE€PEYHCIEHHBIX
BBIIIE NYHKTAX? Ecim na, To mosyunre 1noapoGHyo MHPOPMAIHIO.

Peknama

BOHpOCI)I, KOTOPbIC MMEET CMbBICJI 3aJaTb OTHOCUTECJIbHO CTPAHbI HA3HAYCHUI:

H3BecTHO /11 MOTeprieBIIeMy (IIOTEPIEBIIEH), KAKUM 00pa3oM PeKIaMUPOBAIICH €T0,/ee TPYA WIn
yeayru? Ecin o/ oHa moaBepraics (IoABepraiach) CEKCyaTbHON SKCILIyaTalluy B (popMe BHEYINY-
HOM IMPOCTUTYITUH, TO MMeJa JH MECTO KaKasg-JIno0 opunuaitbHas pekaaMa (IIakaThl, HHTEPHET,
ra3eThbl, YCTHBIE COOOIMEHNS U T. II.)?

MNMomeleHus

BOHpOCI)I, KOTOPbIC MMEET CMBICJI 3aJaTb OTHOCUTEC/JIbHO CTPAHbI HA3HAYCHUI:

ITo xakoMy agpecy mepBOHAYaILHO ObUI JOCTaBJIeH moTeprenmuii? Kro ero/ee Tymra mocraBur n
KaKUM TPAHCIOPTOM OHHU JOOUPATNCH?

ITpucyTcTBOBAIN 11 B TOM MECTE, KyAd OHU MPHEXAIH, APYrHe JHLA WIN APyrue HOTEepIeBIIe?
KaxoBa GpL1a IIaHUPOBKA 3TOro moMemmeHus? MOKeT 1M IHOTEpIEBUIMH OIICATh IIOMEILICHIEe
HOAPOGHO?

Haxopamicst i1 HOTepHeBIINi Bce BpeMsl IPeObIBAHUS B CTPAHE HA3HAYCHHS B OAHOM U TOM XK€
nomenenun? C keM BMecTe OH/0oHa xni(a)? B Kakux MecTax CTpaHbl HAa3HAYCHUS IOTEPIIEBIIMI
nobeBal? Mensui(a) JM OH/OHA MECTOXKHUTEJIBCTBO B IIEPUOJ, IPEObIBAHUS B CTPaHE
Ha3HAYEHU?

IonyuuTe moapo6GHOE OMIICAHUE MTOMEIMIEHNH, B KOTOPBIX MOTEPIEBIIEMY(ITOTEPIIEBIIEH) IPUXO-
JWIOCH 3AHUMAThCS IIPOCTUTYIIUEH YIIH IIOBEPTaThCs SKCILIYaTAllUU B MHBIX (DOPMAX, B TOM YHCJIE
JETAIN IUIAHUPOBKH, JEKOPA U JAPyrue JeTaIm.

Eciu B paMkax TOpProsiad JIOAbLMM IOTEPIIEBIIMHI IOCEmaNl APyrue MecTa, HAllpUMep BU30BblE
OTZIEJIBI TOCOJIBCTB, IPYTHE TOCYAPCTBEHHDIE YUPEKACHUS, 60IbHULLI, KIUHUKU, I3bIKOBBIE KYPCBI
WM ar€HTCTBA 110 HAMMY JKWJIbsl, IIOJYydUTE IIOJIHOE OIUCaHUE.



Mogynb 8. Onpoc xepTB TOProeau MiogbMU, ABASIOLMXCA NOTEHLMANbHBIMU CBUAETENSMU 59

CpeactBa cBA3M

BOHpOCbI, KOTOPbIC MMEET CMbBICJI 3aJaTb OTHOCUTCJIbHO CTPAaHbl HA3HAYCHUI!

bour u y Bac goctyn k TenedoHy B mepuo npebblBaHuA B CTPAHE HA3HAUCHMS?
Bupnenu 1 BBI, 4TOOBI KTO-TO TOBOPIUII 11O TeeOHY?

Kro sT0 6BLI?

M3BecTHO 11 BaM, TA€ CEHTIAC HAXOJASATCS 3TH TeaAe(POHDI?

Yro M3 Cka3aHHOrO ITUMU JIOAbMU IO Te€JE(POHY BBl CMOIVIU YC/IBIIATH?

3BOHWIN JIM BbI JJOMOU 10 TeJe(OHY, MOCBLIATN JU COOOIIEHHS 110 MIEKTPOHHON MM OOBIYHOM
noure?

KoMy BbI 3BOHMIIN, THCATH, C K€M BCTYIIAIN B KOHTAKT?
YTO BBI B 3TUX CJIYIAIX TOBOPUIN?
Ecym BbI MOCBUIAIM COOBIMIECHUS 10 3JIEKTPOHHON 110YTE, TO IJIe HAXOAWICSA KOMIIBIOTEP?

ITonp3oBamuch M Apyrue goaud 3TuM Kommbiotepom? Kro? g gero?

TpaHcnopt

B orHomenun CTPAaHbI HA3HAYCHUSA CICAYCT 3a/laBaTb TE€ K€ BOIIPOCHI, YTO U B OTHOMCHUHN CTPAHbI
IIPOUCXOKJACHUA, A TAKIKE:

Bbesn B cTpany:

JlaTa, BpeMs ¥ MECTO Bbe3Ja B CTPaHy Ha3HAUCHUSI.
Kak moTepnieBmmii Bbe3sKaa — CKPBITHO WA OTKPBITO?

Ecn moTepnieBmmii Bbeskal CKPLITHO, TO KaKUe CIIOCOOBI I/l STOTO UCIOIb30BalIiCh? KTo comnpo-
BOXKJAJ IOTepIeBIero? KakuM TpaHCIIOPTOM OHM €XalH, ObUIO JIM 3TO TPAHCIIOPTHOE CPEJCTBO
OCTaHOBJIEHO IPU NE€PECeUYCHNN IPaHuIlbl? Ecrn Bbesxain Ha cyHe, TO TJe BBICAKUBAINCH U KTO
UX BCTpedas?

Ecim norepneBmuil Bbe3Kal OTKPBITO, TO KaKUM TPAHCIIOPTOM OH HoJb3oBaicsa? Ilposepsr ym
HOTEPHEBIIETO HA OIPAHUYHOM IOCTY COTPYJHUK MPABOOXPAHUTEIBHBIX OPraHOB? 3aroHAI J1
HOTEPIIEBIIHI KaKue-Tn00 JOKYMEHTBI, HAIPUMED BBE3JHYIO KAPTOUKY, TAMOXKEHHYIO JTEKJIapaIUIO
U T. IL?

KaxmMu lokyMeHTaMH, y0CTOBEPSIONUMHI JIAIHOCTD, ¥,/ WA MPOE3AHBIMUA TOKYMEHTAMH II0JIb30~
Basica noTepresnmii? Ijie onn maxoxarca? Iloaydnre noapobHyo nHGOPMANNIO O HUX.

Hcnonp3oBan 1 paboToAaTeNb,/ TOPTOBEI] JIOJbMU JOKYMEHTBI, YAOCTOBEPSIONIIE JHMYHOCTD
MOTEPIEBIIETO, B UHBIX IENAX?

ITpoBepsinch I IpU BbE3/IE B CTPAHY JIMIIA, COPOBOK/ABIINE IIOTEPIIEBIIETO, U 3AIIOJHSIA JI1
OHH KaKHe-TN0O JOKYMEHTLI?

Bcrpeuarn s KTo-HEOYIbL IOTEPIIEBIIETO IIPH €T0 Bbe3Je B cTpany? Ecin 1a, To kro nmenHo? Ilosy-
YHTE IOJPOOHOE ONMCAHUE.

B xoze skcruryaranuu:

ITo OKOHYaHMM CMEHBI OTBO3WJIHM JIUA IOTEPIEBIICIO(IOTEPIEBINYIO) B “6€30MaCHOE MECTO” WU
OH,/OHa OCTaBAICS(OCTABATACH) B MOMEIEHUAX My6IMIHOTrO foma? Ecam ero/ee oTBo3nam B 6e3-
OITACHOE MECTO, TO KaK OH/OHA TyAa JoOupaicsa(1obupasacs) U KTO €ro/ee OTBO3NI?
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®uHaHcbl
BOHpOCbI, KOTOpre HNMEET CMDBICJI 3a/1aTh:

® Kakyio miaTy norepueBmuii(Iorepresias) noydai(a) 3a csou yoryru? Moxker i oH/OHa yKa-
3aTh CPEJHUI Pa3Mep CBOETO JJHEBHOTO 3apab0TKa M OLIEHUTD, CKOJIBKO BCETO OH,/OHa 3apaboTa(a),
3aHMMAsICh IPOCTUTYIEN B IIEPHOJ, KOIa OH/OHA MOJABEPrajCs(MOABEPragach) SKCILTyaTAIIUI?
CKOJIbKO MIMEHHO IoTepIieBmeMy(IIOTepIeBIIeii) pa3pemasoch OCTaBIATh cebe (M paspemanoch
Ji1 BooOIIe)?

®  YTo NpOHCXOIIO C JA€HbIaMH1, 3apaboTaHHLIMU IoTepresuM? Ilepenasanmcs Jm OHU TOPTrOBILY
JIOABMU / aIMUHICTPATOPY,/ "IpUcayre” mocjie KaxJIOoro KJINEHTa WIN IHocie cMeHbI? Besca sm
KaKOMi-TO yder?

® [Joxymas jin IOTEPIIEBIINI Ha A€HBIH, [TOJyIeHHbIE OT 3AHATUS IPOCTUTYIHEN, KAaKHe-JI00 BEIH
JUISL T€X, KTO ero,/ee aKCIUIyaTUPOBAJI, HAIIPUMEP, I0BEINpPHbIe u3/eaus Wik ofexay? Ecmm xa, To
rje 1 Korga? Moser i OH/OHa ONUCaTh 3TU Bemu? [Jie HaXOATCS 3TU BEIM, a TAKXKE YEKU Ha
HUX?

® JleswInch Ji JIEHBIY, 3apabOTAHHBIE IIOTEPIEBIINM, B KAKOU-TO IPOIOPIUHI MEXKAY HUM H TOP-
rOBLIEM JIIOJbMU WA OH,/OHA OTAaBaI(a) Bce 3T JeHbru? Kro nHcTpykTHpOBa €ro/ee no moBoay
Tapu(OB Ha YCIYTH?

®  DBpur0 1 OATIHICAHO “TXONTOBOE 00s3aTeabCcTBO”? Ecn fa, TO Ha Kakylo CyMMy OBLIO 3TO JOJITOBOE
006513aTeIbCTBO U IO KAKOM CTAaBKE NOTEPIEBIIMIA ObLT 00s13aH BbIILIauuBaTh foiar? Kakum o6pa-
30M OCYIIECTBJISUIUCH IUIATEKH: HEIIOCPEACTBEHHO B CTPAHE HA3HAUCHMS MU K€ IEPEBOJMINCH B
CTpaHy IPOHCXOXAEHUA? B mociexHem ciaydae — KTO U KaK OCYLIECTBIISLT epeBof aeHer? Ha weit
CUeT 3aYUCISUIICh JeHbru? COXPaHWINCh JIU KaKue-HUOYAb JOKYMEHTBI 00 3THX ILIATEXaX?

o Tpe6OBaJII/I Jn OT HOTepHeBLHeFO OILIATbhbl AOIIOJIHUTEJIbHDBIX paCXO[{OB B CTpaHe HAa3HAYCHUI
(HampuMep, OILIAThI HOWIEra Win pexiaMel)? Eciu xa, To xorxa emy/eil ckasaid O TaKUX JOIOJ-
HUTEJIbHBIX ILIATEXKAX — A0 WJIH HOCJIe OThe3/[d U3 CTPAHBI IPOUCXOXKICHHUA?

¢ CymecrBoBaya i cucrteMa mrpados? Ecm 1a, To kakoBa ObLIa BeJIMYrHA MTPadoB U 3a YTO OHU
B3UMUINCH?

®  VYianoch JU MOTEPIIEBIIEMY MEPEBECTH KAKUE-TO ACHBIU JOMOI?

Mpunoxexnue B — NHdopmauud, nonyvyeHHas
OT COTPYAHUKOB C/YXXO 3KCTPEHHOI NOMOLLY

Hudopmanus, noiygaemas OT COTPYAHHKOB CIYKO SKCTPEHHOH IIOMOIIM, JOJUKHA IO BO3MOKHOCTH
OXBATbIBATD CJIEJYIOMNE BOIPOCHL:

®  Kak IOTEPHEBIIMIA TOMaX B TOJE 3PEHUS MOJUITIM;
®  Ha KaKOM f3BbIKE FOBOPHUT IOTEPIEBIINI;

® TpaXJAHCTBO (WIM IIPEAIIOJIATAEMOE TI'PAKIAHCTBO) IIOTEPIEBIIETO U €ro MMMUIPAIlMOHHBIH
CTaTYC;

®  3amuCh MEPBBIX IMMOKA3AHUI, JaHHBIX 10 TeaedoHy koMmmaHuu Language Line;

® 0 KAaKOM IPECTYIUIEHUU (IPECTYIUIEHUAX) UJAET pedb, IO MHEHUIO COTPYJHHUKOB CIYKO SKCTPEH-
HOM IIOMOIIIN;

L4 KaKIM MME€HEM Ha3BAJICSI HOTCPHCBmHﬁ;

®  BO3PACT MOTEPIEBIIETO, C €TO CJIOB;
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®  (BeJEHUS O JIOOBIX PACCTPONCTBAX, KOTOPBIMH CTPAJlaeT HOTEPIIEBIIH, 0OCOGEHHO €CJIM ITO O3Ha-
YaeT HEOOXOAMMOCTb IIPEAOCTABICHUS €My JIO Cyda JHIa, KOTOPOE OKa3bIBaIO OBl €My
HOJJIEPIKKY;

®  CBeACHUSA O HECOOXOAUMOCTH IPEIOCTABICHNS MOTEPIEBIIEMY MEAUIIMHCKON FUIM UHOM ITOMOIITH;

®  [pUHATBIE MEPbI, HAIPUMED CYAEOHO-MENUIMHCKASA SKCIEPTU3A, IIPOU3BEAECHHbIE OOBICKH U ape-
CTBI ¥ T. I. (HO CM. HIDKE€ KOMMEHTApPHH OTHOCHTEJIBHO II0OJOOHOTO poja Mep).

MpunoxeHune C — Ctparernyeckoe
nnaHupoBaHue

IInannpoBanne Ha CTPATErHYECKOM YPOBHE O6GecredrBaeT HaJHMYUe HEOOXOJUMBIX PECYPCOB, TAKHX
KaKk 0OOpyloBaHuE, KaJIpbl U CPEJCTBA NPO(PECCUOHANBHON MOJATOTOBKM, TOT/Ia KaK TAKTUYECKOE TLIa-
HUPOBAHME KACAETCH yIPABJIEHUSA IOBCEJHEBHON JEATENIbHOCTBIO U MPOBEJEHHS OIPOCOB.

,Z[JI)I BaC KakK JUId JIMIQA, 3aHUMAIOIIETOCd CTPATECTUNYCCKUM IUVIAHUPOBAHUEM, KIIOYEBYIO POJIb UT'PAET
YMEHHUE IIPABUJIBHO HO,I[6I/IpaTb JHOI[CFI JUI TIPOBEACHUS OIIPOCa, CO3JaBaTb JISI HUX MOTHUBBI U HO6y-
AUTECJIbHBIC CTHUMYJIbI, obecneunBaTh HpO(l)eCCI/IOHEUII)HyIO IIOATOTOBKY 1 HAJ30P.

Ecmu Ha Bac BO3/10:K€HA OTBETCTBEHHOCTD 32 IITAHUPOBAHUE PACCIEJOBAHUS TOPTOBJIU JIOAbMU Ha
CTPATETMYECKOM YPOBHE, BaM CJIEJlyeT KaK MOKHO OBICTpEE Pa3BEPHYTb CBOM CTPYKTYPHI U BBECTU B
AeiicTue pecypcebl. BozamoxkHO, Bam OymyT mosesHbl ciefylomue pekomenjanuu. He mago 3abbiBathb,
4TO BTU HPEJIOKEHUS KacaloTCsl MPOIecca Pa3BePThIBAHUA M PECYPCOB Ha BCEX YPOBHSAX.

OCHOBHOE NPABHUJIO IIACUT: CJIEJlyeT UCIOIb30BATH JYUIIHIE U3 PECYPCOB, KOTOPBLIC UMEIOTCSI B BaIIeM
PACTIOPSKEHNN.

Ecmu y Bac ecTb BO3MOKHOCTD CO3JATh IOCTOAHHO JEHCTBYIONIYIO TPYIIy, BaM CJEJyeT IPUBJICKATh
COTPYAHUKOB, XOPOIIO MOJATOTOBJEHHBIX JUI OIIPOCa YA3BUMBIX cBujeTesneid. Eciu B BameM pacnops-
KEHUU HET COTPYAHUKOB, IPOMIEAIHX KypC OOy4eHHS BEJEHMIO OIPOCOB VA3BHUMBIX CBHJIETENEH,
UIUTE TEX, KTO UMEET GOJBIION OIBIT YCHENTHOTO MPOBEAEHHS TAKUX OIIPOCOB.

Eciau ectb BO3MOKHOCTD HpOﬁTH KypcC O6y‘-ICHI/ISI BEJICHUIO OIIPOCOB YSA3BUMbIX CBHHCTCHCﬁ, HN3bIIUTE
IIyTU HAIIPpABUTb TyJA BalllMX COTPYIHMKOB. BOSMO)KHO, 9TOT KypC HE€ pacCMaTpuBacT 0CcObeHHOCTEN
A€JI O TOProsJjc JIOJAbMHA, OJHAKO MHOTMEC HABbIKU, MCIIOJb3YEMbIC, HAIIPHUMED, IIPU OIIPOCAX B PAMKaAX
pacciaeoBaHud A€ O IPECTYIUICHUAX Ha CCKCYEUIBHOI‘/JI I1I04YBE, IPUMEHUMBI 1 JUIA OIIPOCa IIPU pacciie-
AOBAHUU JI€J O TOPTOBJIE JIIOJAbMMU. HMeeT cMbICI CBSI3aTHCSI C OTJ€JIOM ITOBBIIIEHUA KBa]II/ICpI/IKaL[I/II/I u
BBISICHUTD, HET JIX BO3MOKHOCTH PACCMOTPETD B PpaMKaX CyImCCTBYIOIIECTO Kypca IIPOBCACHUA OIIpOCa
1 BOIIPOCHI, KaCaromuecsd €1 O TOProsjc JO/JAbMU.

Ecm takoii Kypc He IPOBOJUTCS, BbI MOKETE Pa3zpaboTaTh €r0 COBMECTHO C OTAEIOM IOBBINIEHUS KBa-
madukanuu. B momoms ucnonabsyiite nacrosumii marepuan JOHO/K. [JononrauTe €ro ¢ y4eToM oco-
OGCHHOCTEN Bammel CTPaHbl UM MECTHOCTH.

Ecm kypc 0mOMHATETLHOTO 00ydeHNsI OPTraHN30BaTh HEBO3MOXKHO, MCIIOAB3YHTE JAHHDINA MaTepHas
JUIS TOTO, YTOOBI TO3HAKOMUTD BAIINX COTPYAHUKOB C MCHOJIb3yEMBIMU METOIUKAMH.

HOI‘OBOpI/ITC C PYKOBOAUTEIAMU JIMIY, KOTOPBIX BbI IPEANOJAAra€Te MCIIOJAb30BATH I ITPOBCACHUA
OIIPOCOB, YTOODI 3aPYy9UTHCA UX COINTACUCM. I/ICHOJII)SYI‘/JITC 9TOT MaT€pural AJisd TOro, YTOODI pacmmnpunuTb
Kpyr 3HAHUUI PYKOBOJACTBA O Ji€J1aX O TOPTOBJIC JIIOAbMU, 1 0c060 IIOAYEPKHUTE 3HAYCHNE OIIPOCOB IIPKU
paccieoBaHur A€ O TOPTroBJI€ JIOAbMHA U I IIPECCUCHUA TaKOU’ TOPTOBJIM. BbIC]IyIHafITC X MHEHHUE
11O PsAAYy BOIIPOCOB, HAIIPHUMED O 3aTpaTax BPEMEHMU, B CBA3U C YEM Y HUX MOI'YT BOSHUKHYTb l'[pO6JI€MI)I,
" IPEUIOKUTE B3AUMOIIPUEMJIEMbIC CTPATETIUIO M IIOPAIOK ﬂeﬁCTBHfI.
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PaCCMOTpI/ITC BOIIPOC HIPHUBJICYCHUA HIIO AJIA IIOMOIMU B IIPOBEJACHUN OIIPOCa. BBIHCHHTC, AOIyCKa-
€TCA JI HOHO6HO€ BalllM 3aKOHO/JIATE€/JIbCTBOM.

Eciu BbI pemure HpI/I6€I‘HyTI) K yciayram HHO, COCTAaBbTE IIPOTOKOJIbI U COINTALICHNS, B KOTOPBIX
OroBapuBajInCh ObI poJau, cclaepa OTBETCTBCHHOCTHU M OIrPaHUYCHMS IIPU IIPOBEJACHUN OIIpOCa.

HO,Z[yMaﬁTe, KaKMMM TCXHUYECKHMU peCypCaMM, KOTOPbIE€ MOKHO MCIIOJb30BATHh IIPU ITPOBCACHUN
ompoca, Bbl pacnonaraete. Ilpossure TBOpueckmii mogxox: nexkoropoie HIIO um gpyrue cTpyKTyphI
MOTYT IPESOCTABUTb BaM 00OPyOBaHUE, KOTOPOTO y Bac HET. BrlsicHuTe, 9TO €CTh y HUX.

HaBblkK, KOTOpble PEKOMEHAYIOTCA NIULaM, NPOBOASALLUM ONPOChI

Ecm BBl (popMupyeTe rpymiy s IPOBEEHHS paccAeOBAHUA TOPrOBJIM JIOABMU U IOJOHpaeTe
COTPYAHUKOB Ul IIPOBEJECHUS OIPOCOB, HIDKECJIE/YIOMUI ITIepedyeHb HaBBIKOB, HEOOXOIMMBIX TAKHM
JIOZAM, TIOMOKET BaM IOJO0PATh HYXKHbIE KaJphbl:

° HaBbIKH ITOCTAHOBKH BOIIPOCOB (B IIEPBYIO OYCPEAb JAaHHbIC O HAJIMYNU HCO6XOZ[I/IMI)IX HaBbIKOB
OIIPpOCa, a HE JOIPOCa YiI3BUMbIX HOTCpHCBIHHX-CBHI[CTCJICfI);

L4 HAaBbIKM dKTUBHOTO CJOYIIAHUI;

®  HABBIKM HAOMIOACHUS: YMEHHUE PACIO3HATh CTPECC, TPEBOTY, CTPaxX M T. I. U pearupoBaTh HA 3TH
AMOILUY;

®  yMEHUE HUIAKUBATD KOHTAKT C IIOTEPIIEBIINM, OCTABAACD IIPH 3TOM IPOpECCUOHAIOM (HaIIpUMeEp,
HPOSBIIAA CUMIIATHIO, IPU3HABAsA IPUYMHEHHBIN yiiepo, NpOsBIIsAd TEPIEHUE U T. IL);

®  yMeHUE He CYAUTb U He OOBUHATDL (HAIIPHMEP, OTCYTCTBUE IPEAPACCYAKOB II0 OTHOUIEHUIO K TOMY
WJIN UHOMY COITMILHOMY CJIOIO, MUTPAHTaM, pabOTHHKAM C(pephbl CEKCYATbHBIX YCIYT, XKEHIIIHAM,
My;K4MHaM). YMEHUe yoeUTh IOTEPIIEBIIEr0, YTO TOMY HEUETO CTBIIUTLCS, HE B YeM ce6s BUHUTD
U T. IL;

L4 KOMIIETEHTHOCTD B BOIIPOCAX Tpa,I[I/ILII/IfIZ CTPEMJICHUE 1 HABBIK ITIOATOTOBUTHLCA B OTHOMICHUU TpPa-
I[HHHﬁ 1 HAYIUTbCA pa6OTaTL C CaMbIMHI PA3HBIMU JIIOABMU;

®  ICUXOJIOTMYECKAs TOTOBHOCTb MMETDH JIEJIO C NPECTYILUIEHUSAMM, B BBICIIEH MEpE yrHeTaiolle Jei-
CTBYIOIIUMH HA IICUXUKY;

®  1poeCCHOHAINU3M: YMEHHE BBIIEPKATh IPOPECCHOHAIBHBIE, HO IIPU 3TOM HCIIOJIHEHHBIE COYYB-
CTBUSA TOH U CTWIb. OTCYTCTBUE B PEYU JKAPrOHHOI 1 GPAHHOM JIEKCHKH, HO IIPU 3TOM HCIIOJIbB30-
BaHME IIPOCTBIX U IIOHATHBIX CJIOB U BbIpakeHuil. Hajiexaimee nosenenue (HanpuMmep, HELOIY-
meHue (PU3NYECKUX KOHTAKTOB, JaKe ¢ OJIaruMU HaMEPEHUSAMH).
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